3akon PO ot 7 deBpans 1992 . N 2300-1
"O 3amuTe npas norpedurTenen”

C u3MeHeHHSIMH H JONMOJITHCHUSAMMH OT:

2 wronst 1993 ., 9 staBapst 1996 ., 17 nekabps 1999 ., 30 nexabpst 2001 1., 22 aBrycra, 2 HOs0ps, 21 nekadps
2004 ., 27 wuronst, 16 okrs0pst, 25 Host0pst 2006 1., 25 oktsa6pst 2007 1., 23 wroms 2008 1., 3 urons, 23 HostOps 2009 1., 27
utons, 18 mrons 2011 1., 25 wrons, 28 wmrons 2012 r, 2 urons, 21 gexadps 2013 r, 5 mas 2014 r, 13 urons 2015 ¢, 3
utonst 2016 1, 1 mas 2017 ., 18 anpens, 4 utons 2018 &

T'APAHT:

Cum. Crpareruto rocymapcTBeHHOW monuTukd PD B obmactu 3amuThl MpaB MmoTpedUTeNneld Ha
nepuon 10 2030 r., yrBepkaAeHHYIO pacniopsikenueM [Ipasurensctsa PO or 28 aBrycra 2017 . N 1837-p

Cm. OO630p cyneOHOM MpakTUKK TIO JejaM, CBSI3aHHBIM C 3allUTON TMpaB MOTpeOuTeneit
(uHaHCOBBIX yCIyT, yTBepkaAeHHbIN [Ipesunauymom Bepxosroro Cyna P® 27 centsiops 2017 .

O paccMOTpeHHH CyIaMu TPa)XJaHCKUX el MO CclopaM O 3alluTe MpaB MOTpeduTeneil cm.
noctanorienue [Inenyma Bepxosnoro Cyna PO ot 28 utonst 2012 . N 17

[lo oTaenbHBIM BompocaM MPUMEHEHHUS HACTOSILEr0 3aKOHa CM. Pa3bsCHEHUS, YTBEPKICHHbBIE
npukazoM ['AK PO or 20 mas 1998 . N 160, passscaenus [ KAII P® ot mapra 1996 .

CwMm. KOMMCHTApHUHU K HACTOAIMIEMY 3aKOHy

CM. DHIUKIIOTIETUH U IpyTHe KOMMEHTApUH K IpeaMOysie HaCTOsIIEero 3akoHa

Wudopmanns o6 U3MEHEHUAX:

Dedepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 npeambyny 6HeceHbl uzMeHeHUs,
ecmynarwue 8 Cuiy no UCMeYeHUU COpOoKa NAmu OHell Nnocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexcm npeambyivl 8 npedvioyuieli peoaKyuu

Hacrosimuii  3akoH perymupyer OTHOILICHHS, BO3HUKAIONIME MEXIY IOTPEOUTEISIMA |
W3TOTOBUTEIISIMH, HCIIOJHUTEISIMHA, HMIIOPTEpaMH, TMPOAABIIAMHU IPH TPOJAKE TOBAPOB (BBIMOIHCHUU
paboT, OKa3aHUU YCIIYT), YCTAaHABJIMBACT IIpaBa MOTpeOuTeael Ha nMpuoOpeTeHrne ToBapoB (padoT, yciyr)
HA/IJICKAIIETO Ka4eCcTBa U OS30MAaCHBIX IS KU3HH, 37I0POBbs, UMYIIIECTBA MOTPEOUTEINICH U OKPYXKAIOIIeH
cpefbl, moiydyeHrne uHGpopManuu o ToBapax (paborax, yciayrax) U 00 UX U3TOTOBUTENSAX (MCHOTHUTENSX,
MpOJaBIax), IMPOCBEIICHUE, TOCYIAPCTBCHHYI0 M OOINECTBEHHYIO 3allUTy HMX HWHTEPECOB, a TaKXKe
OTIPENIENIIET MEXaHU3M pean3allii 3TUX MPaB.

OcHOBHBIE IOHATHUSA, UCTIOIB3yEMbIE€ B HACTOAIIEM 3aKOHE:

noTpeduTeb - TpPOKIAHWH, HMCIONIMIA HAMEPEHUE 3aKa3aTh WM TNpUOOpecTH IHubo
3aKa3bIBAIOIINN, TPUOOPETAIONINI MU UCTONB3YIOMUNA TOBaphl (PabOoThI, YCIyry) UCKIIOYUTENBHO s
JUYHBIX, CEMEMHBIX, TOMAITHIUX U WHBIX HYX]I, HE CBI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIUMATEIbCKON
JeSITENEHOCTH;

U3rOTOBUTENIb - OpPraHU3alMs HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TPaBOBON (POpPMBI, a Takke
WHIUBUAYAJTBHBIN MpeANpUHUMATENh, POU3BOISIINE TOBAPHI IS peaTn3allii MOTPEOUTENsIM;

HCIOJHUTEIb - OpPraHU3allks HEe3aBUCUMO OT €€ OpPraHH3aIlIOHHO-TIPAaBOBOM (HOPMBI, a TaKKe
WHIUBUAYATBHBIN TpeANpPUHUMATENb, BRITOJHSIIONME PAa0OThl MM OKA3bIBAIOIINE YCIYTH TMOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBODY;

npojaaBell - OpraHu3alis HE3aBUCUMO OT €€ OPraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYAIBHBIN MpENNpUHUMATEh, PEATHU3YIONINEe TOBAphl MOTPEOUTENSIM IO JJOTOBOPY KYILIHU-
MIPOJAXKU;
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a03arl cenbMOi yTpaTui cuiy;

Wupopmanust 00 H3MEHEHUSX:

Cm. mexkem ab3aya ce0bmozo

He0CTAaTOK ToBapa (paGoThbl, YCJAyru) - HECOOTBETCTBHE TOBapa (paboTbl, YCIYrH) WIIH
00s13aTeNTbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBICHHOM WM TOPSJIKE, WIH
YCIOBUSM JIOTOBOpAa (IPU KX OTCYTCTBUM WJIM HEIMOJIHOTE YCIOBUH OOBIYHO MpPEIbIBISIEMbIM
TpeOOBaHUSM), WIIH LIEJISIM, JIJISE KOTOPBIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO MCIIONIB3YETCS, WIIH
HeNsIM, O KOTOPBIX TpoJaBelnl (MCIOMHHUTENb) OBLT TOCTAaBICH B HM3BECTHOCTh IMOTpPEOUTENEM IpH
3aKJIFOYEHUH JIOTOBOPA, WM 00pa3ly U (WJIM) ONMCAHMIO MPH MpoJa)ke ToBapa Mo obpasuy u (W) 1o
OTHMCAHMUIO;

CYLIeCTBEHHBI HeA0CTAaTOK ToBapa (paldoThbl, YCJYrH) - HEYCTPAaHUMBIM HEIOCTaTOK WIIHU
HE/I0CTaTOK, KOTOPBI HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEpPHBIX PacXoJ0B WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCSl HEOJHOKPATHO, WJIM NPOSIBISIETCS BHOBb IIOCJE €r0 yCTPaHEHWs, WIM Apyrue MNoAoOHbIe
HE/I0CTaTKU;

Oe3omacHocTh TOBapa (padoTsbl, ycayru) - 6e30macHoCTs ToBapa (padoThl, YCIYTH) JUIsl )KM3HHU,
3JI0pOBbSI, UMYILECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpe/ibl MPH OOBIUHBIX YCIIOBUSAX €r0 MCIIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKH W YTHJIM3AIMHM, a Takke Oe30MacHOCTh IMpollecca BBIMOJHEHUS padOThI
(oxa3zaHus yCIyru);

YIOJIHOMOYEHHAS] M3roToBUTE/NeM (NMPOAABLHOM) OpPraHM3alus MM  YIOJHOMOYEHHbIH
U3roToBHUTEeM (NMPOAABIOM) HMHAMBHMAYAJbHBIA MpellpuHUMATENb (Jajee - YNOJIHOMOYEHHAs!
OpraHM3anusi HWJIM YINOJHOMOYEHHBIH WHAUBHAYAJbHBIH NpeINpUHUMATENb) - OpTaHHU3aIus,
OCYLIECTBISIIOIIASL  ONPEICICHHYIO JIEATEbHOCTh, WJIM OpraHu3alus, CO3[JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu M3rotoBUTENeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIOM), BBHINOJHSIONIME ONpeeeHHble (YHKIMM Ha OCHOBAaHUU JOTOBOpa C
M3roTOBUTENEM (MPOJABIOM) M YIOJTHOMOYEHHbIE UM Ha NPHUHITHE U YIOBIETBOpEHHE TpeOoBaHUM
norpebuTeNnel B OTHOLUIEHMM ToBapa HEHaJUIeKallero KadyecTBa, JHOO  MHIUBUIYalIbHBIN
NpeaNpUHAMATENb, 3apPETUCTPUPOBAHHBIN Ha Tepputopun Pocculickoir denepariuv, BBITOJHSIIONIUANA
omnpezeneHHble (YHKIMM Ha OCHOBAaHHM JIOTOBOpA C H3rOTOBUTENEM (IPOJABLIOM), B TOM 4YHCIE C
WHOCTPAaHHBIM HU3rOTOBUTEJEM (MHOCTPAHHBIM IPOJABLOM), U YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
yIAOBIETBOpEHUE TpeOOBaHUN MOTpedUTENeH B OTHOIIEHUH TOBapa HEHA JIeKAIIero KauecTBa;

UMIIOPTEp - OpraHM3alus HE3aBUCHUMO OT OpraHU3allMOHHO-NPaBOBOW  (OPMBI WU
WHJMBHUAYAJIbHBIA TPEIIPUHUMATENb, OCYIIECTBISAIOIIME HMIIOPT TOBapa s €ro IOCIeAyoLen
peanuzauuu Ha Tepputopun Poccuiickoit denepanuu.

IN'napa 1. O01ue moJ1oKeHUs1

Crarpsi 1. IlpaBoBoe peryavpoBaHHE OTHOIICHHWW B OOJACTH 3allUThl TPaB
norpeourenei
TAPAHT:

CM. KOMMEHTapuHM K cTarbe 1 HacTosiero 3akoHa

Wudopmanus 06 M3MEHEHHAX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznoogicer 6 H0B0U pedaxyuu

Cm. mexkem nyHkma 6 npeovioyujeli pedaxKyuu
1. OtHomieHus B 0o0MacTy 3alIUTHI MpaB MOTPEOUTENEH perynmupyroTcs [pakaaHcKuM KOJIeKCOM
Poccuiickoit @enepanuu, HACTOSAIMIUM 3aKOHOM, APYTUMH (elepalbHBIMU 3aKOHAMU (J1ajee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HMMH HMHBIMM HOPMAaTHUBHBIMU MpPaBOBBIMH akTaMu Poccuiickoit
Odenepanuu.

Wudopmanus 06 U3MEHEHUAXK:
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Dedepanvrvim 3axkonom om 23 utona 2008 . N 160-DP3 6 nynkm 2 6HeceHbl UMEHEHUs,
ecmynarowue 6 cuny c 1 aneaps 2009 2.

Cm. mexkcm nyHKma 6 npeovioyujel peoakyuu

2. IlpaButensctBo Poccuiickoit @enepanmu He BhpaBe NOpydaTh (QenepaibHbBIM OpraHam
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIIE HOPMBI O 3aIlIUTE IIPaB MOTPeOUTENIEH.

[IpaBurensctBo Poccuiickoit @enepanuu BIpaBe H34aBaTh ISl MOTPEOMTENss W IPOJABIA
(M3roTOBUTEINSI, UCIIOTHUTENS, YIOJHOMOUYEHHON OpraHu3alui WM YIOJIHOMOUYEHHOTO WHJIMBUIYaJIbHOTO
NPEANPUHUMATEIS, UMIIOpPTEpa) MpaBuia, 00s3aTeNbHbIe MPH 3aKITIOYCHUN W HMCIIONHEHHWH ITyOJTMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYyILITH-TIPOAAXKH, SHEProCHAOKEHUS, IOTOBOPOB O BBIMOJIHEHUU PabOT
1 00 OKa3aHUU yCIyT).

AO3ar Tpetuit yrpatii cuity ¢ 1 aBrycra 2011 r.

Wnpopmanust 06 M3MEHEHUSX:

Cm. mexcm 6163611/;61 mpemveco
T'APAHT:

Crarbs 2. MexayHapoiabie 1oroBopsl Poccuiickoin denepannmn
T'APAHT:

CM. KOMMEHTapuH K CTaTbe 2 HACTOSIIEr0 3aKOHa
Econ mexnyHaponHeiM goroBopom Poccuiickoit denepanuy yCTaHOBJIEHBI HMHBIE IPaBHIIA O
3alIUTe MpaB MOTpPeOUTENeH, YeM Te, KOTOpble IPEAyCMOTPEHBbl HACTOSIUM 3aKOHOM, MPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOTOBOPA.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3axkonom om 2 wions 2013 2. N 185-@3 6 cmamvio 3 6Hecenvbl uzmeHeHUs,
scmynarouwue 6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mexcm cmamuu 8 npedvloyueli peoaKyuu
Crarbs 3. [IpaBo norpeduTenel Ha MPOCBEIIEHUE B 00JIACTH 3alTUTHI MPaB MOTpeduTenei
TAPAHT:

CM. KOMMEHTAapUH K CTAaThe 3 HACTOSIIETO 3aKoHa
[IpaBo morpebureneil Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI IIPaB MOTpeduTeneil odecrneunBaeTcs
MOCPEJICTBOM  BKJIIOYEHHS  COOTBETCTBYIOIIMX TpeOoBaHuMii B  (erepanbHbie  TOCYIapCTBEHHBIC
oOpasoBareipHBIC CTAHAAPTBI MU 00pa3oBaTeIbHBIC MPOTPAMMBI, a TAaKXKE IOCPEACTBOM OpPraHHM3aIluu
cucTeMbl HHGOPMALIMHK ITOTpeduTenel 00 NX MpaBax U 0 HEOOXOUMBIX JECHCTBUSX IO 3aIIUTE 3THX IPAB.

Cratbs 4. KauectBo TOBapa (paboThl, yciyru)
TAPAHT:

CM. DHIMKIIONIEIUN U IPYTHE KOMMEHTAapUH K CTaThe 4 HACTOSALIEro 3aKoHa
1. [Iponasen (ucronuuTeNs) 00s3aH MepeAaTh MOTPeOUTEN0 TOBAp (BBIMOJHUTE paboTy, OKa3aTh
yCIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmanus 06 U3MEHEHUAK:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UBMEHEHUs.,
gcmynawowjue 6 Culy no UcmedeHuu copoxka namu OHell nocie OHA O0QUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHA

Cm. mexem nynkma 6 npeovioyujel peoakyuu
2. Ilpm OTCYTCTBHMM B JOTOBOpE YCIOBMUH O KadecTBe ToBapa (paboTbl, YCIyrd) MpoJIaBell
(ucronHUTENBb) OO0s3aH TMepefarh MOTpeOUTeN0 TOBap (BBINOJHUTH pPabOTy, OKazaTh YCIYry),
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COOTBETCTBYIOIIHUK OOBIYHO MPEIbABISAEMBIM TPEOOBAHUSAM U MPUTOJHBIN IS LIETEH, UIs KOTOPBIX TOBap
(pabora, yciryra) Takoro poja 0ObI9HO UCTIOIB3YETCS.

3. Ecnu mpopaser] (MCIOJNHUTENB) MPHU 3aKIIOUEHUH JOrOBOpa OBLI MOCTABICH MOTpPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX WENAX MpUOOpeTeHHs ToBapa (BBIOJIHEHUS PaOOThI, OKAa3aHHS YCIYTH),
npozasel] (MCIOJHUTENb) 00s3aH Nepenarbh MOTPeOUTEN0 ToBap (BBINOIHUTH pabOTy, OKa3aTh YCIyry),
MIPUTOAHBIN JJIS1 KCTIONB30BAHUS B COOTBETCTBUHU C STUMH LEISIMHU.

4. Ilpu mpomaxe ToBapa Mo 00pa3iy U (W) ONMHUCAHUIO MPOJIABEI] 00s3aH TMepeIaTh MOTPEOUTEITO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (UJIM) OMHCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOAAXY TOBapOB, HE COOTBETCTBYIOUIMX 0OpaslaM IO KadyecTBY,
KOMILJIEKTHOCTH WUJIH ynakoBke cM. II. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wnpopmanust 06 M3MEHEHUSX:
Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu
5. Ecnom 3akoHaMM WM B YCTaHOBIIEHHOM HWMH TIOPSIKE TPETyCMOTPEHBI 00s3aTelbHBIC
TpeboBaHus K ToBapy (paboTte, yciyre), npojaasel (MCIOIHUTENb) 00s3aH MepenaTh NoTpeOUTeNo ToBap
(BBIMONHUTH PabOTY, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSM.

Crarba 5. [IpaBa u 00s3aHHOCTM M3TOTOBUTENS (MCIOJHUTENS, MPOJaBla) B
o0nacTH YCTAaHOBIIEHHS CpoKa CIyXObl, CpOKa TOIHOCTH ToBapa (paOoTbl), a TaKxke
rapaHTHITHOTO CpOKa Ha ToBap (padoTy)

TAPAHT:

CMm. DHUMKIIONENN U IPYrUe KOMMEHTApPHUH K CTarbe 5 HACTOAIIEro 3aKOoHa

Wudopmanus o6 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 1 6necenvbl uzsmeHeHus.

Cm. mexkem nyHKkma 6 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpeqHa3Hau€HHBIM Ui JIMTENBHOTO MCIOJIBb30BAHUSA, W3TOTOBUTEIb
(McroNHUTENb) BIOpPaBEe YCTAHABIMBATH CPOK CJOYkKObI - MEPUOJ, B TEUCHHE KOTOPOrO H3TOTOBUTEID
(ucnosHUTENH) 00s3yeTCsl 00EeCTIeUnBaTh MOTPEOUTEII0 BO3MOXKHOCTD MCIIOIB30BaHUs TOBapa (paboThl) 1o
HA3HAYCHHIO ¥ HECTU OTBETCTBEHHOCTbH 3a CYNICCTBCHHBIC HEJOCTATKH Ha OCHOBAaHUH ITYHKTa 6 cTaThi 19
U IyHKTa 6 cTarby 29 HACTOALLEro 3aKoHa.

Wudopmanus 06 U3MEHEHUAXK:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu
2. MWzrotoBurtens (UMCHOJIHUTENb) OOsA3aH YCTAaHABIMBATH CPOK CHYXKObl ToBapa (paboTh)
JUTUTEIILHOTO TI0JIb30BaHMsI, B TOM YHCJIe KOMIUICKTYIOIIUX U3/CIHI (eTale, y3JI0B, arperaTtoB), KOTOPhIC
[0 HWCTCYCHUU ONPEACICHHOTO IEpHUOJia MOTYT WPEACTABIATh OMACHOCTh JUISl JKWU3HHU, 3I0POBbS
MOTPeOUTENS, IPUIUHATH BPE €T0 UMYIIECTBY WM OKpYKAIOIIeH cpefe.

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3axoHom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3 6HeceHbl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
3. Cpok cmyxObl ToBapa (pabOThl) MOKET MCUUCIATHCA CIUHHUIIAMH BPEMEHHU, a TaKKe HWHBIMU
eIMHUIIAMU H3MepeHus: (KUJIOMETpaMH, MeTpaMd W MPOYUMH EIWHUIIAMH HW3MEpPEHUs HCXOAsd U3
(GYHKIIMOHAIBHOTO HAa3HA4YEHUs ToBapa (pe3yibrara paboThl)).

Wudopmanus 06 U3MEHEHUAXK:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eneceHvl usmeHeHUs
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Cm. mexkcm nyHKma 6 npeovioyujel peoakyuu
4. Ha mpotyKThl TUTaHus, map(HroMepHO-KOCMETHIECKHIE TOBAPHI, MEIUKAMEHTHI, TOBaPhl OBITOBOM
XUMHH U WHBIE TIOA00HBIE TOBapH! (paboOThl) M3TOTOBUTENH (MCIIOJIHUTENb) 0053aH YCTaHABJIUBATH CPOK
TOJHOCTH - MIEPUO/, 110 UCTEUCHUU KOTOPOTo ToBap (padoTa) cuuTaeTcss HEMPUTOIHBIM JIJISl UCIIOJIB30BaHUS
10 Ha3HAYECHMUIO.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 5 6necenvbl usMeHeHUs.

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu
5. Ilponaxa ToBapa (BhIIIOJIHEHUE PaOOTHI) MO MCTEYEHHWU YCTAaHOBJIEHHOIO CpOKa TOJHOCTH, a
TaKXke ToBapa (BBIMOJTHEHUE PAOOTHI), HA KOTOPBIN JOJKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3allpeIIaeTCs.

Wnpopmanust 06 M3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 6necenvbl uzMeHeHUs.

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

6. H3rotoButens (MCIONHUTEND) BIPaBe YCTaHABIMBATh HA TOBAap (padoTy) rapaHTHIiHBIN CPOK -
MEepUoJl, B TEUYCHHUE KOTOPOTO B CiIydae OOHapyKeHHsI B ToBape (paboTe) HemocTarka W3TOTOBUTEIH
(MCTIONTHUTENB), TPOJABEI, YIIOJHOMOUEHHAs OpPTaHM3alWs WM YIIOJHOMOYCHHBIH WHIMBHUIYaTbHBIN
MpEANPUHAMATENIb, UMIIOPTEp OOs3aHBI YIOBIETBOPUTH TPEOOBAaHUSI TMOTPEOUTENs, YCTAHOBJICHHBIC
cratesiMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenp BrpaBe MPUHATH 0043aT€IbCTBO B OTHOLIEHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJICHHOTO UM rapaHTUHHOTO CPOKa (AOMOTHUTENIbHOE 00s13aTENIBLCTBO).

CopmepxaHue  JOTIOMHHUTEIBHOTO  00s3aTeNbCTBA  M3TOTOBHUTENS, CPOK JIGHCTBUS  TaKOTro
00s13aTeNbCTBA U MOPSJIOK OCYLIECTBICHUS OTPEOUTENEM IPaB M0 TAKOMY 0053aTeIbCTBY ONPEIEIISIIOTCS
W3TOTOBUTEIIEM.

Wudopmanns 06 U3MEHEHUAX:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 7 6Hecenbl U3MEHeHUs.

Cm. mexkem nyHKkma 6 npeovioyujeli peoaxkyuu

7. TlpomaBen BIIpaBe YCTaHOBUTh Ha TOBAp TapaHTUWHBIA CPOK, €CIIM OH HE YCTAaHOBJICH
W3TOTOBUTEIIEM.

[Iponaser BripaBe MPUHSATH 0053aTEIHCTBO B OTHOIICHUHU HEIOCTATKOB TOBapa, OOHAPY)KEHHBIX IO
MCTCYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENIEM (JIOMIOJHUTEIBHOE 00S13aTEIIbCTBO).

CopeprkaHue TOMOTHUTEIHLHOTO 00s13aTeNbCTBA MPOJABIA, CPOK JAECHCTBUS TAKOTO 0053aTENbCTBA U
MOPSAZIOK OCYIISCTBICHHUS TOTPEOUTENIEM MpPaB IO TaKOMY O0O0S3aTEeNBCTBY OIPENEIISIOTCS JIOTOBOPOM
MEX]ly TOTPEOUTENIEM U TTPOIABIIOM.

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. MsroroButens (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApPYKEHHBLIE B
TEUYEeHHE CpoKa JEHCTBUS JOMOIHUTEIHHOTO 0053aTeNbCTBa, B COOTBETCTBUU € a03aIleM BTOPBIM ITYHKTA 6
crarby 18 HacTosmero 3akoHa, a MOCJIe OKOHUAHUS CPOKa JCUCTBUS JTOMOTHUTEIHLHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUHU C ITYHKTOM 5 cTarhy 19 HacTosAmero 3akoHa.

Crarbst 6. OO0s3aHHOCTh H3TOTOBHUTEIS OOCCIIEYUTH BO3MOXKHOCTH pPEeMOHTa H
TEXHUYCCKOI'O O6CJ'Iy)KI/IBaHI/I}I TOBapa
T'APAHT:

CM. DHUUKIIONIENNH U IpYTHE KOMMEHTAPUH K CTaThe 6 HACTOALIETO 3aKoHa
MzrotoBuTens 003aH 00ECIEUUTh BO3MOXHOCTh HCIOJIB30BAaHHUS TOBapa B TEUEHHE €ro Cpoka
ciyxObl. J{71s1 3TOM 1€ U3rOTOBHUTENb O00ECIIEUMBACT PEMOHT M TEXHHYECKOE OOCIyKMBaHUE TOBapa, a
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TaK)Ke BBIITYCK W MOCTAaBKYy B TOPrOBBIE M PEMOHTHBIC OpPTraHHU3AIlMM B HEOOXOIUMBIX JUISI PEMOHTA U
TEXHUYECKOTO OOCTY)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacTel B TEUCHHUE CPOKa IMPOHM3BOJICTBA
TOBapa M IMOCJIE CHATHUS €r0 C MPOM3BOJICTBA B TEUEHUE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHE JECSITH JIET CO JAHA MEePeadn ToBapa MOTPEOUTEINIO.

Crarpa 7. [IpaBo norpedutesns Ha 6e301MacHOCTb ToBapa (paboThl, yCIIyTrH)
T'APAHT:

CM. DHUMKIIOTIEIMHU U IpYTHEe KOMMEHTAPUH K CTaThbe 7 HACTOSALIEro 3aKkoHa

Wnpopmanust 00 M3MEHEHHSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 1 6necenvbl uzmeHeHus.

Cm. mexkcm nyHKkma 6 npeovloyujell peoaxKyuu

1. Tlorpeburens uMeeT nMpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) nmpu OOBIYHBIX YCIOBHSIX €rO0
WCTIOJIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKH W YTHIW3AIUM ObUT Oe30maceH UIsl JKM3HH, 30POBbBS
MOTPEOUTEIIS, OKPYKAIOIICH Cpelpl, a TakKe He MPUYMHSII BPE] UMYIIECTBY moTtpedutens. TpeGoBanus,
KOTOpbIE JOJDKHBI oOecredrBaTh O€30MacHOCTh ToBapa (paboThl, YCIyrW) A SKU3HH M 3J0POBbS
MOTPEOUTENS, OKPYXKAIOMEH Cpeapl, a TakXke IpeNoTBpalleHNe TPUIMHEHHUS Bpeda WMMYIIECTBY
MOTPEOUTENIS, SBISIFOTCA OOS3aTeNIbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
TOPSITIKE.

2. U3rotoBuTenp (UCIONHUTENDB) 00s13aH o0ecrneynBarh 0e30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITYKOBbI MJIH CpOKa TOJHOCTH ToBapa (paboThr).

Ecnu B coorBeTcTBUM € MyHKTOM | cTarby 5 HAacTOAIIEro 3aKoHa W3TOTOBUTENb (MCIOJIHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIyKObI, OH 00s3aH 00ecreunTh 0e30MacHOCTh ToBapa (paboTh) B
TEUCHUE JCCATH JIET CO JHS Mepeaadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHEHHBIH )KU3HU, 30POBBIO WM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOeCTIeueHUS
Oe3omacHOCTH ToBapa (paboThI), MOIJICKHUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThell 14 HACTOSIIEro
3akoHa.

3. Ecim g Ge3omacHOrO HCHONB30BaHUA TOBapa (paboOThl, YCIYTH), €ro XpaHEHHs,
TPAHCHIOPTUPOBKUA M YTHJIM3AlMM HEOOXOAMMO COOJIIONATh CHElMalbHbIe MpaBWiia (Jajnee - IMpaBHiia),
M3TOTOBUTEND (MCHOJIHUTENH) 00s13aH yKa3aTh 3TH MpaBuja B COMPOBOAUTENBHON TOKyMEHTAIIMU HA TOBAp
(paboty, yciyry), Ha dTHKETKE, MApPKHUPOBKOW HMJIM MHBIM CIOCOOOM, a mpojaBel (MCIOJHHUTENb) 00sI3aH
JOBECTH 3TH MpaBUjIa 10 CBEICHUS MOTPeOUTENs.

Wudopmanns 06 n3MEHEHUAX:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 4 enecenvbl usMeHeHUs.

Cm. mexkem nyHKkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBapel (pabOTHI, YCIIYTH) 3aKOHOM WM B YCTAHOBJICHHOM WM TIOPSIZIKE YCTAHOBJICHBI
oOsi3aTenbHBIE TpeOOBaHMS, OOCCICUMBAIONINE MX OC30MACHOCTh JIJISl JKWU3HH, 3JI0POBBS TMOTPEOUTEIS,
OKpYXKAaIIEH Cpefbl W MPENoTBpAIlCHHE MPUYMHCHHS BpEla MMYIIECTBY MOTPEOUTEINIsl, COOTBETCTBUE
TOBapoB (padoT, YCIYT) YKa3aHHBIM TPEOOBaHUSAM MOJUICKUT 00s13aTeIbHOMY MTOATBEPKACHUIO B TIOPSITIKE,
MPEeTyCMOTPEHHOM 3aKOHOM M WHBIMH MTPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanbHoMy 3akoHy OT 27 nmekadps 2002 . N 184-D3 oObekToM 00s3aTeIBHOM
cepTu(UKallMd MOXKET OBITh TOJBKO MPOAYKIMsS, BBHIyCKaeMas B oOOpalieHHe Ha TepPUTOPUU
Poccuiickoit ®eneparuu. Cm. Madopmanronnoe nmuckmo ['occrangapra PO ot 11 uronsa 2003 . N BK-
110-28/2522

He nomyckaercst mpopaxa ToBapa (BbIMOJHEHHE pabOTHI, OKa3aHWE YCIAYrH), B TOM 4HCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wunHdopmaimu 00 00s3aTeNbHOM HOATBEP)KICHUU €ro
COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.

Wudopmanus 06 U3MEHEHUAXK:
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Dedepanvrvim 3akonom om 18 uronsa 2011 2. N 242-D3 ¢ nynkm 5 6HeceHbl U3MeHeHUs,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexkcm nyHKma 6 npeovioyujel peoakyuu
5. Ecmm ycraHoBieHO, 4YTO TpH COONIONEHWH TIOTPEOMTENEM YCTAHOBICHHBIX IMPaBUII

MCIIOJIb30BaHUs, XPAHCHHSI MJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET UM MOXKET IPUINHUTH
BpEJl JKHU3HU, 370POBBI0 U MMYIIECTBY MOTPEOUTENSA, OKPYKAIOIMIEH cpelle, M3rOTOBUTENb (MCIIOJIHUTEIb,
npo/aBelr) o0s3aH He3aMEeITUTEIFHO MPUOCTAHOBHUTH €ro MPOU3BOJICTBO (peau3aliio) 10 yCTpaHEHUS
MPUYMH BpeNa, a B HEOOXOMUMBIX CIIydasx MPHUHITH MEpPhI 10 U3BATHIO €0 U3 000pOTa W OT3BIBYy OT
notpeduTens (morpedureei).

TAPAHT:

Cwm. TlosnoxeHrne 0 MPOBEICHUN AKCIIEPTU3bI HEKAUECTBEHHBIX M OIMACHBIX MPOJIOBOIHCTBEHHOTO
CBIPHs ¥ TUIIEBBIX MPOIYKTOB, UX MCIOJIB30BAHUH WIIM YHUUITOKEHHUH, YTBEP)KICHHOE TI0CTAHOBIICHUEM
[IpaButenbctBa PO ot 29 centsadpsa 1997 r. N 1263
Ecnu nmpuuauHbl Bpena ycTpaHUTh HEBO3MOXHO, HU3TOTOBUTENH (MCIIONHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ Mpou3BOACTBA. [Ipu HEBHITIOJIHEHHMHM HW3TOTOBUTENEM (HCTHOJHUTEIEM) 3TOU
0053aHHOCTH YIOJTHOMOYCHHBIH (pelepalbHbIii OpraH HWCIIOJIHUTEFHONW BJIACTH MPHHUMAET MeEphl II0
OT3bIBy Takoro TOBapa (paboOThl, yCIyrd) C BHYTPEHHEr0 pbIHKA W (WJIKM) OT MOTPEOUTENs WU
noTpeduTenel B mopsake, ycTaHOBICHHOM 3aKoHoAaTenbscTBOM Poccuiickoit denepanuu.
VYOBITKH, TPUYMHEHHBIC TOTPEOUTENIO B CBA3U C OT3BIBOM ToBapa (padOThI, YCIYTH), MOIICKAT
BO3MEINICHUIO U3TOTOBUTENEM (MCTIOTHUTEIEM) B IIOJTHOM 00BEME.
6. YTpaTtui cuiy.

Wudopmanus o6 U3MEHEHUAX:

Cm. mexkem nynkma 6

Crarbs 8. [IpaBo moTpedurens Ha nHGOpMaLHIO 00 U3rOTOBUTEINE (MCIIOJTHUTEIIE,
MPOJIaBIIe) U O ToBapax (paboTax, yciayrax)
TAPAHT:
CM. DHIUKIIOTIEUH U IpYTHe KOMMEHTAPUH K CTaThe 8 HACTOSALIEro 3aKoHa

1. [Ilorpebutens BmpaBe mOTpeOOBATh MPEAOCTABICHUS HEOOXOIAMMOM U JOCTOBEPHOI
nHdopmarmu 00 M3roToBUTENE (MCIIOJHHUTENE, IMPOJABIE), PEKUME €ro paboThl U pPEaTu3yeMbIX HM
ToBapax (paborax, yciyrax).

2. Yka3aHHas B TyHKTe | Hactosmiedl cratbu MHPOpMalUs B HAIBSIHOW M JOCTYIMHOH (opme
JOBOJMUTCS 10 CBENEHUs MOTpeduTesneil MmpH 3aKiOYeHUU JOTOBOPOB KYIUTH-TPOAAXKH U JOTOBOPOB O
BBITIOTHEHUH PaboT (O0Ka3aHUU YCIYT) crocoOamu, MPUHSATHIMH B OTHENBHBIX cdepax 0O0CTyKUBaHUS
noTpeduTeNnel, Ha PyCCKOM f3bIKe, a JOTOJIHHUTEIbHO, MO YCMOTPEHHIO HM3TOTOBUTENS (MCIOTHHUTEIS,
MpojaBIia), Ha TOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepanuu U poIHBIX S3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

Crarbs 9. Unpopmanus 06 u3rotoButesie (UCIOIHUTENE, POJABIIE)
TAPAHT:
CM. DHIMKIIONIEANN U IpyTue KOMMEHTapHHU K CTaThe 9 HACTOSIIEro 3akoHa

Wudopmanus 06 U3MEHEHUAK:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvbl uzsmeHerus.

Cm. mexem nynkma 6 npeovioyujel peoakyuu
1. MsroroBurtenb (MCIONHUTENb, TIpojaBel]) o00sf3aH JOBECTH JIO CBEIEHHsS MOTPEeOHTENs
¢upmMeHHOE HaMMEHOBaHUE (HAUMEHOBAHKE) CBOCH OpraHMU3allii, MECTO €€ HaXOXACHUs (apec) U peKuM
ee pabotel. [IponaBer (MCHIONMHUTENB) pa3MellaeT yKa3aHHY0 HHPOPMAIUIO Ha BBIBECKE.
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W3roroButenp (MCIOJHUTEND, NPOJABEL) - HWHAWBUIYyaJIbHBIM NpPEAIPUHUMATENb - JOJDKEH
NPEIOCTAaBUTh TOTpeOUTENI0 HH(POPMAIMIO O TOCYIAPCTBEHHON PpErucTpalud W HaWMEHOBAaHHH
3apErucTpUpPOBABLIETO €I0 OPraHa.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodicen 6 HO80U pedaKyuu

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

2. Ecam Bupa JeSTENbHOCTH, OCYIIECTBISEMBIM M3rOTOBUTENEM (HCIOJIHMUTEIEM, IMPOJABLOM),
IIOJUIEKUT JIMLIEH3UPOBAHUIO U (WJIM) UCIIOJIHUTEIb UMEET FOCYAapCTBEHHYIO aKKPEANUTALIMIO, IO CBEACHUS
noTpeduTeNsi JOKHA OBITH J0BeneHa MHPOPMAI O BUAE IESITEIHLHOCTH M3TOTOBUTENS (MCIIOTHHUTEIS,
IpojaBIia), HOMEpE JUIEH3UU U (MIM) HOMEPE CBUJIETENLCTBA O FOCYIapCTBEHHOM aKKpeIuTaluu, CpOKax
NEMCTBUS yKa3aHHBIX JIMIIEH3UU M (WIM) CBUIETENBCTBA, a Takke MHpopManus o0 opraHe, BblJaBLIEM
yKa3aHHBIC JIUIIEH3UIO U (MJIM) CBUIETEILCTBO.

3. Undopmanus, npeaycMOTpeHHasi yHKTaMu | U 2 HACTOAIIEH CTaThH, JHOJDKHA OBITH JOBEICHA
70 CBENEHUs MOTpeOuTeNeld Takke IPU OCYUIECTBICHWU TOPrOBIM, OBITOBOIO W HWHBIX BHJIOB
o0cyXMBaHMsI TOTpeOUTENE BO BPEMEHHBIX IMOMEILIEHUSAX, Ha spMapKax, ¢ JJOTKOB U B JPYTUX CIy4asXx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUIBI 00CTYKHBaHUS OTPeOUTENEH OCYIIECTBISIOTCS BHE MOCTOSIHHOTO
MecTa HaXOXKJeHHsI TpoJaBla (MCIIOTHUTENs).

Cratba 10. Undpopmanus o ToBapax (paboTax, yciayrax)
I'APAHT:

CM. DHUMKIIONENN U Ipyrue KOMMEHTapHHu K crarbe 10 HacTosmiero 3akoHa
1. U3rotoButens (MCIOTHUTENb, TIPOAABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABISATH MOTPEOUTEITIO
HEOOXOAMMYI0O H JIOCTOBEpHYIO HHOpMAIMio O ToBapax (paborax, yciyrax), 00€CIEUHBArONIYIO
BO3MOXHOCTh WX TpaBWIbHOTO BhIOOpa. Ilo oTaensHBIM BUAaM TOBapoB (paboT, yciayr) mepedyeHb M
crocoObl oBeneHUsT MHGoOpManuu 10 TOTpeduTens ycraHaBinuBarorcs I[IpaButensctBoMm Poccuiickoit
denepanuu.

Wudopmannus 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl UMEHeHUs,
scmynarowue 6 cuny ¢ 1 uronsa 2014 2.

Cm. mexkem nyHKkma 6 npeovioyujeli peoakyuu

2. Nadopmanust o ToBapax (padotax, ycayrax) B 00s3aTelIbHOM TOPSJIKE JTOJKHA COJIEPIKATh:

HAaUMEHOBAHME TEXHMYECKOTO perflaMeHTa WJIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATeIbCTBOM
Poccuiickoit ®eznepaliii 0 TEXHHYECKOM PETyIHMPOBAHUM W CBUJIETENLCTBYIOIIEE 00 00s3aTelbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEICHUS 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOWCTBAX TOBapoB (paboT, yciyr), B OTHOIICHHUU
MPOAYKTOB MUTAHUSI CBEIEHUS O COCTaBe (B TOM UHMCJIE€ HAaMMEHOBAaHHE MCIIOJIb30BaHHBIX B Ipoliecce
W3TOTOBIICHUS MTPOAYKTOB MUTAHUS MMUIIEBBIX J00aBOK, OMOJIOTUYECKN aKTUBHBIX 100aBOK, HH(pOpMAIIHS O
HAIMYUU B TMPOAYKTAX NUTAHUS KOMIIOHEHTOB, TIOJYYEHHBIX C MPUMEHEHHEM T€HHO-MHKEHEPHO-
MOTUGMUIIMPOBAHHBIX OPraHW3MOB, B Cily4ae, €CIH COJepKaHHe YKa3aHHBIX OpPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIeT Oosee JEeBATH JECATHIX NPOILEHTAa), MHUIIEBOM IEHHOCTH, Ha3HauYeHHH, 00
YCIOBUAX MPUMEHEHHs U XpaHEHUs MPOIYKTOB MHUTAHHUSA, O COCOOaX M3rOTOBIEHUS TOTOBBIX OO, Bece
(oObeme), nate U MeCTe U3TOTOBICHUS U YIAKOBKHU (pachacoBKH) MPOIYKTOB MHUTAHUS, a TAK)KE CBEICHUS
O MPOTUBOTIOKA3AHMIX AJI UX MPUMEHEHUS MPU OTIENbHBIX 3a0oneBaHUsX. [lepeuens ToBapoB (padorT,
yciayr), MHQpOpPMAaIUs O KOTOPBIX JOJDKHA COAEpXKaTh IMPOTUBOMOKA3aHUS Il MX NPUMEHEHUs INpHU
OTAENbHBIX 3a00eBaHusX, yTBepxkaaercs [IpasurensctBom Poccuiickoit denepannu;

IIeHy B pyOJsIX M YCIOBHs NMpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM 4YHCIIE IpU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 OIpeleNeHHOE BpeMs Iocje HX Mepefadd (BBIOJHEHHUs, OKa3aHUs)
MOTPEOUTEITIO, TIOJIHYIO CYMMY, TO/JIEKAIIYIO BBITUIaTe MOTPEOUTENIeM, U TpaduK MOTaIIeHUs 3TOH CYMMBI;

TAPAHT:
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CMm. ®@epnepanbubiii 3akoH oT 21 nexadps 2013 1. N 353-®3 "O norpeOuTeNnbcKOM KpenuTe
(3aiime)", BeTynatomumii B cuity ¢ 1 urons 2014 .

CwM. [lamsaTKy 3aeMIUKa MO NOTPEOUTENBCKOMY KPEAUTY, U3JI0’keHHYI0 B nucbMe LIBP or 5 mas
2008 . N 52-T

rapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJIEH;

npaBuiia ¥ yciaoBus 3h(PEeKTHBHOTO M 6€301MaCHOTO MCIIOIB30BAHUS TOBAPOB (padoT, ycayr);

nHpopManuio 06 sHepreTnyeckoil 3phekTHBHOCTH TOBapOB, B OTHOIIEHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMH TaKOW WHPOPMAILIUU OMPEAETICHO B COOTBETCTBUU C 3aKOHOATEIECTBOM 00 SHEProcOepeKeHUN U
O TIOBBIIICHUH SHEPTETUIECKOH IPPEKTUBHOCTH;

CPOK CITY>KOBI MJTM CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBIICHHBIN B COOTBETCTBUU C HACTOSIIIIMM
3aK0HOM, a TaK)Ke CBEICHUS O HEOOXOMMBIX JIEHCTBHSIX TIOTPEOUTENS IO UCTCUYCHUN YKa3aHHBIX CPOKOB U
BO3MOXKHBIX ITOCIJIICTBUSX TPU HEBBITIOJHEHUU TaKUX JEWCTBUH, €CM TOBaphl (PabOThl) IO MCTEUYCHUU
YKa3aHHBIX CPOKOB TIPEJICTABISIOT OMACHOCTH JUISl JKU3HHU, 3/I0POBBSI MU MMYIIECTBa MOTPEOUTEIS WIIH
CTaHOBATCS HEPUTOIHBIMU JIJISI KCTIOIH30BAHUS 110 HA3HAYCHUIO;

aapec (Mmecto HaxoXaAeHHs), (GUPMEHHOE HanMMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBHUTEIIS
(WcromHUTENS, MPOAABIIA), YIIOJHOMOYEHHON OpraHW3allid WM YIIOJHOMOYEHHOTO WHAWBUAYaJTIbHOTO
MPEANPUHUMATEIIS, IMIIOPTEPA;

nHpopmaruio 00 00s3aTeIbHOM TOATBEPKJICHUU COOTBETCTBHSI TOBapoB (paboT, ycmyr),
YKa3aHHBIX B ITYHKTEe 4 CTaTby 7 HACTOSILETO 3aKOHA;

WHGOPMAIIMIO O TIPABUJIAX MPOAXKU TOBAPOB (BBHITIOTHEHUS paOOT, OKa3aHHs YCIYT);

yKa3aHW€ Ha KOHKPETHOE JMI0, KOTOpoe OyAeT BBIMONHATH paboTy (OKas3bIBaTh YCIYTY), H
HH(pOpMAITHIO 0 HEM, €CITH 3TO UMEET 3HAYCHHE, UCXOs U3 XapakTepa paboThl (YCIyru);

yKa3aHHE€ Ha MCI0JIb30BaHUE (POHOTPAMM IPU OKA3aHUU PA3BIIEKATENIbHBIX YCIYT HCIIOIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUM.

Ecou mpuoOperaembrii morpeburteneM ToBap ObLI B yINOTPEOJEHWM WJIM B HEM YCTPaHSJICS
HEZ0CTATOK (HE0CTATKN), TOTPEOUTEINIO 0/DKHA OBITH MPE0CcTaBIeHa HHGOPMAIIHS 00 ATOM.

TAPAHT:

O [ONOJHUTENBHBIX TPEOOBAHUSX, MPEABABISEMBIX K ATHKETKaM, SIpJbIKaM JHOO JHCTKaM-
BKJIQJIbIIIAM YITAKOBAaHHBIX MUIIEBBIX MPOIYKTOB, cM. Denepanbublii 3akoH OT 2 stHBapsa 2000 . N 29-D3

Wudopmanns 06 n3MeHEHUAX:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHKkma 6 npeovioyujeli peoakyuu

3. Uudopmarus, mpemrycMOTpEHHAs ITYHKTOM 2 HACTOSIIEH CTaThbd, JAOBOJMTCS JIO CBEICHHS
noTpeOuTeNieil B TEXHMYECKOM JIOKyMEHTAllMW, INpWiIaraeMoil K ToBapam (paboram, yciiyraM), Ha
ITHKETKaX, MApPKUPOBKOW MIJIM UHBIM CITIOCOOOM, MPUHSITHIM YIS OTACIBHBIX BUJIOB TOBApOB (paboT, yciyr).
Nudopmanus 00 00s3aTeIbHOM TMOJATBEPIKICHHUH COOTBETCTBHSI TOBAPOB MPEACTABISICTCS B TOPSIKE U
croco0amMu, KOTOpbIE YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoit Denepanii 0 TEXHUYECKOM
pEeryliupoBaHUM, W BKIIOYACT B ceOs CBEICHHS O HOMEpPE JOKYMEHTa, MOITBEPXKIAIOIICTO TaKOe
COOTBETCTBHE, O CPOKE €T0 ACHCTBHS U 00 OpraHU3aIliy, ero BbIIaBIICH.

A03al1 BTOpO#l yTpaTui Cumy.

Wudopmanus 06 U3MEHEHUAK:

Cm. mexcm ab3aya 6mopo2o

Crarpa 11. Pexxum paboTsl poaBLa (MCIIOTHUTEINS)
TAPAHT:

CM. DHIMKIIONIENH U IpyTHe KOMMEHTapuH K crarbe 11 Hacrosmero 3akoHa
1. Pexxum paboThl TOCYIapPCTBEHHBIX, MYHUITUTIATHHBIX OpTaHU3aIMil TOPTOBIIM, OBITOBOTO M HHBIX
BUJIOB OOCIY)XHMBaHUS MOTpeOuTeNnell yCTaHAaBIMBAeTCd IO PELICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENILHOH BIacTH cyObekToB Poccuiickoit denepaiinu u opraHoB MECTHOTO CaMOYTIPABIICHHS.
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2. PexxuM paboThl OpraHu3alui, 0CyIIeCTBISIONINX AEATEIbHOCTh B cpepax TOProBOro, OBITOBOTO
U MHBIX BUIOB OOCITY)KMBaHHS NOTpeOMUTENEH M HE YKAa3aHHBIX B IyHKTe | HACTOAIIECH CTAaThH, a TAaKXKe
WHIMBUIYaIbHBIX MPENPUHUMATENICH YCTAaHABIUBACTCS MU CAMOCTOSITEIIBHO.

3. Pexxum pabotbl mpojaBia (MCIIOIHUTENS) JAOBOJUTCSA IO CBEACHUS MOTpeOUTENel W JTOJDKEH
COOTBETCTBOBATH YCTAHOBJIIEHHOMY.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 naumenosanue enecenvl UsMEHEHUS

Cm. mexkcm HauMeHOB8aHUsl 8 npedbloyujell peoaxKyuu
Crarbsi 12. OTBETCTBEHHOCTh HW3TOTOBUTENS (MCIOJHUTENS, TPOJABIa) 3a HEHAAJIEKAIIYIO
nH(opmaruio o ToBape (padote, yciayre)
TAPAHT:

CM. DHIMKIIOTIEIUH U IpyTHe KOMMEHTApUH K cTarbe 12 HacTosIero 3akoHa

Wnpopmanus 06 H3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexadpsa 2004 2. N 171-D3 6 nynkm 1 6necensbl uzmeHeHus

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

1. Ecmu moTpeOWTENo He TpeAoCTaBlICHa BO3MOXHOCTH HE3aMEIUTEIBHO TOMYIUTh IIPH
3aKJIIOYCHUH JTIOTOBOpa MH(opmaImio o ToBape (padoTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MPOIABIA
(ucmosHUTENS) BO3MENIEHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKITIOYCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsA OT €r0 HCIIOJIHEHHUS W MOTPeOOBaTh
BO3BpaTa YIIaueHHOH 3a TOBAp CyMMBI M BOSMEIIEHHS IPYTHX YOBITKOB.

[Ipu oTka3e OT MCTOTHEHHS TOTOBOPA MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3ynnbTar padoThI,
YCIIYTH, €CJTH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoJIaBIly (MCTIOTHUTEIIO).

2. IlpomaBen (WMCIONMHUTENb), HE TMPEAOCTABMBIIMK TIOKYMATEIIO IOJHOW W JOCTOBEPHOM
nHpopmaiuu o ToBape (paboTe, yciIyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO TMyHKTaMu |-4
crateu 18 mimm myHkrom | crtateu 29 Hactosimiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyru),
BO3HUKIILIKE TOCIIE €ro Mepeaayu NoTpeOUTENI0 BCIEACTBUE OTCYTCTBUS Yy HETO TaKOH HH(POPMALIHH .

3. Ilpu npuyumHEeHMH Bpeda >KU3HU, 3J0POBBI0O M HMYIIECTBY MOTpEOUTENs BCIEACTBUE
HETIPEIOCTABICHUS €My TIOJIHOH M JTOCTOBEpPHOW MH(GOpManuu o ToBape (pabote, yciayre) moTpeOUTENb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOrO Bpe/la B MOPSIKE, MPEIYCMOTPEHHOM CTaTheil 14 HacTOsIIero
3akoHa, B TOM 4HCII€ I[OJHOTO BO3MEUICHHUsSI YOBITKOB, TNPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOISIIMUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIIS.

4. Ilpu paccmoTpeHur TpeOOBaHM NOTPEOUTENS O BO3MEIIEHUH YOBITKOB, MPUYUHEHHBIX
HEIOCTOBEPHON WJIM HEAOCTATOYHO MONHOM wuH(popManueid o ToBape (paboTe, yciyre), HEOOXOAMMO
UCXOJUTHh U3 TPEANONIOKEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS CIelUalbHBIX MO3HAHWI O CBOMCTBaX U
XapaKkTepUCTUKax ToBapa (paboThl, YCIyTH).

Wudopmanus 06 U3MEHEHUAK:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosamue eHecenbl USMEHEHUS
Cm. mexkcm HauMeHOB8aHUs 8 NPeobloyujell pe0axKyuu
Crarbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MUCHOJMHUTENS, TMPOJABIA, YHOTHOMOYEHHOM
OpTraHU3aIui WU YIOJTHOMOYEHHOTO WHIUBUAYAJILHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHe MpaB MoTpeOuTenen
TAPAHT:

CM. DHIUKIIONIEAUH U IpYTHEe KOMMEHTApUH K cTarhe 13 HacTosero 3akoHa

Wudopmanus 06 U3MEHEHUAK:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eneceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovioywel peoakyuu
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1. 3a HapyuieHue npaB noTpedUTeNe U3roTOBUTENb (MCIOIHUTENb, TPOJABEL, YIIOTHOMOYEHHAs
OopraHu3aiusi WId YINOJHOMOYECHHBIA HMHAUBUAYAIbHBIM MpPEAIPUHUMATENb, HMMIOPTEP) HECET
OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 nynkm 2 uznoogicer 6 HOBOU pedaKyuu

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu
2. Ecnm wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC MOTPEOUTEN0, MOJIekKAT
BO3MEIICHHIO B TIOJTHOH CyMME CBEPX HEYCTOMKH (TICHH), YCTAaHOBICHHOM 3aKOHOM HJIU JIOTOBOPOM.

Wnpopmanust 00 H3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 3 6necenbl UsMeHeHUs.

Cm. mexkem nyHkma 6 npeovioyujell peoaxkyuu
3. VYmnara HeycTOWKH (TIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(McroTHUTENS, MPOJAABIA, YIIOJIHOMOYEHHYIO OPraHM3alUI0 WM YHOJTHOMOYEHHOTO WHAWBUIYaJbHOTO
MPEANPUHUMATEIIS, UMIIOPTEPA) OT HCIIONHEHHS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Tepen
oTpeduTENEM.

NHudopmarys 06 n3MeHEHHX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvbl usMeHeHUs.

Cm. mexem nyHKkma 6 npeovioyujell peoaxkyuu
4. N3roToBHUTENH (MCIIOJIHATEb, MPOJIABEI], YIIOJHOMOYCHHAS OPraHU3aIisl WiIH YITOJTHOMOYCHHBIN
WHWBHIYTbHBIA TIPEATIPHHUMATEIh, UMIIOPTEP) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHE
00513aTeNIbCTB WJIM 332 HEHAJIC)KAIIee HCIOJTHEHHE 00s3aTeibCTB, €CIHM JOKAKET, YTO HEHCIIOJHECHUE
00513aTeNbCTB WJIM WX HEHAUIeXKAIee WCIIONHEHNWE TPOM30IIO BCJICACTBHE HEMPEOTOIMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSIM, TIPEIYCMOTPEHHBIM 3aKOHOM.

Wudopmanus o6 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6necenvbl usMeHeHUs.

Cm. mexkem nyHKkma 6 npeovloyujeli peoakyuu
5. TpeboBanus morpedburenss o0 yruiare HEYCTOWKHM (TICHH), MPEIyCMOTPEHHONW 3aKOHOM WIIH
JIOTOBOPOM, TOJUICKAT YIOBIECTBOPSHHIO M3rOTOBHUTENEM (HMCIOIHHUTENIEM, TPOJIABIIOM, YIOTHOMOYCHHOM
OpraHu3alieil WJIM YIIOJIHOMOYEHHBIM HHIMBHIYAIbHBIM MPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JT0OPOBOIIBHOM TOPSIIKE.

Wudopmanns 06 n3MEHEHUAX:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenvbl usMeHeHUs.

Cm. mexkem nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ymoOBIETBOPEHHH CyIOM TpeOOBaHHWI TOTPEOHUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C WM3TOTOBHUTENS  (MCIOJHUTENS, TMPOJAABIA, YINOJHOMOYCHHOW OpraHW3aluyd WM
YIOJIHOMOYEHHOTO MHMBHIyAILHOTO MPEIIPUHUMATEIS, UMIIOPTEPa) 32 HECOOIONCHHE B JOOPOBOJIBHOM
MOPSIJIKE YIOBIETBOPEHUS TpeOOBaHMM MoTpeduTens mrpad B pasMepe MIAThISCAT MPOIIEHTOB OT CYMMBI,
MPUCYKJEHHOM CyIOM B MOJIb3y NOTPEOUTETIS.

Ecnu ¢ 3asBieHweM B 3alIuTy MpaB HOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OObEAMHEHUS
noTpeduTeneit (MX acCOIMaIliK, COIO3bI) MU OPraHbl MECTHOTO CaMOYIIPABIIEHNUs, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisioTcs yKazaHHbIM OOBEAMHEHUSM (MX aCCOLMAIUSM, COK03aM)
WM OpraHam.

Crarbs 14. UMymiecTBeHHass OTBETCTBEHHOCTb 3a Bpel, NIPUUYMHEHHBIN
BCJIEJICTBHE HEJIOCTATKOB TOBapa (paboThl, yCIyru)
TAPAHT:

CM. DHUUKIIONIEUH U IpYTHEe KOMMEHTApUH K cTarhe 14 HacTosero 3akoHa
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1. Bpea, npuuMHEHHBIH JKM3HHM, 3JI0POBBI0 WJIM HUMYLIECTBY IOTPEOUTENS BCIIEACTBUE
KOHCTPYKTHUBHBIX, MTPOU3BOJICTBEHHBIX, PELUENTYPHBIX MJIM WHBIX HEJOCTATKOB TOBapa (paboThl, YCIyrH),
II0JUIEKUT BO3MEILEHHUIO B IIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIICHUS BpeIa, IPUIMHEHHOTO BCIICACTBUE HEJOCTATKOB TOBapa (padoTEI,
yCIIyTH), TMPHU3HAETCS 3a JIOObIM MOTEPHEBUIMM HE3aBUCUMO OT TOIO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSAX C MPO/IaBLIOM (MCIIOJTHUTEIEM) UIIH HET.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 6necenbl UsMeHeHUs:

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

3. Bpen, npuuuHEHHBIH KU3HH, 3A0POBBIO WIIK UMYIIECTBY OTPEOUTEIIS, TTOUICKHUT BO3MELICHHIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) HOHKEH OBITH YCTAHOBJIEH B COOTBETCTBHU C IyHKTamu 2, 4
CTaTbl 5 HACTOAILIEro 3aKkoHa CpPOK CIYyKObl WJIM CpPOK TOJHOCTHM, HO OH HE YCTaHOBJEH, JH0O
noTpeduTeNto He Oblila MpeocTaBIeHa MOJIHAsg U JJOCTOBEpHAsi HH(OpMaIUs O CPOKE CIIYyXKObI MU CPOKE
TOJHOCTH, OO MOTpeOuTeNh He ObUT MPOMHMOPMUPOBAH O HEOOXOJUMBIX NEHCTBUSX IO HCTEUYEHUU
CpoKa CIYKOBI WJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEICTBUSX TPU HEBBITIOJIHEHUH YKa3aHHBIX
nercTBUi, MO0 TOoBap (pe3ynbTar paboThl) MO MCTEUEHUU STHUX CPOKOB IMPEICTABISIET OMACHOCTb IS
KU3HU U 370POBBS, BPE/I MOISKUAT BOSMEIICHUIO HE3aBUCHMO OT BPEMEHHU €0 TPUIMHEHUSI.

Ecnu B cooTBeTCTBUM ¢ TTyHKTOM | CTaThu 5 HACTOSMIET0 3aKOHA M3TOTOBUTENH (MCIIOJIHUTENH) HE
yCTaHOBMJI Ha ToBap (paboTy) CPOK CIIYKObI, BpeI MOJICKUT BO3MEIICHHUIO B CIyJdae €ro NMPUYMHCHHS B
TEUCHUE JISCATH JIET CO JHS Mepeaayu ToBapa (paboTel) MOTPEOUTENIO, a €CIIHM JHb Mepeaadl YCTaHOBUTD
HEBO3MOXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJIHEHUSI paOOTHI).

Bpen, npuynHeHHBIN BCIEACTBUE HEJOCTATKOB TOBApa, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WM
M3TOTOBUTENEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCIENCTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIICHHUIO
HCIIOJTHUTEIIEM.

4. WsroroBuTenb (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a Bped, NPUUMHEHHBIH >KHU3HH,
3M0pOBBI0 HWJIM HMYILECTBY MOTPEOUTENs] B CBSI3U C KCIOJNB30BAHUEM MAaTEpHUaoB, 0OOpylIOBaHUS,
MHCTPYMEHTOB U UHBIX CPEICTB, HEOOXOAUMBIX JUIsl IPOU3BOJICTBA TOBAPOB (BHIMIOJHEHUSI pabOT, OKa3aHUs
yCIIyT), HE3aBUCUMO OT TOTO, MO3BOJIST YPOBEHb HAaYYHBIX M TEXHUYECKHUX 3HAHUU BBIIBUTH X 0COObBIE
CBOMCTBA WJIU HET.

5. UsroroBuTenpb (MCHOTHUTENb, IPO/IABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO Bpe/ NMPUUYMHEH BCIIEICTBUE HEMPEOAOIMMON CUJIbl UM HApYyUICHHUS MOTPEeOUTENeM YCTAaHOBICHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAHEHUS WIH TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyru).

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenvl uzmeneHus

Cm. mexcm cmambou 8 npedvloyuell peoaKyuu
Crarpsa 15. KoMneHcalus MOpaabHOTO Bpena
TAPAHT:

CM. DHITUMKIIONIEIMU U IPyrie KOMMEHTApUH K cTaThe 15 HacTosmero 3akoHa

MopanbHblii  Bpell, MPUUYMHEHHBIA TMOTPEOUTENIO BCIEACTBHE HAPYIIEHUS W3TOTOBHUTENEM
(ucmonHMUTENIeM, MPOJABIIOM, YIOJTHOMOYEHHON OpraHu3anuell Wik YIOJTHOMOYEHHBIM WHAUBHUAYaTIbHBIM
MpeInpUHUMATEIEM, HMIIOPTEPOM) TMpaB MOTPeOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH M MPAaBOBBIMU
aktamu Poccwuiickoit denepanuu, perymupyondMy OTHOIICHHUS B OONACTH 3alIUTHI MPaB MOTpeOUTENeH,
MOJJICKUT KOMIIEHCAIMM MPUYMHUTENIEM Bpela MpU HAJIWYUU €ro BHUHBL. Pa3Mep KkommeHcanuu
MOpPaJIBHOTO Bpe/ia ONMPEAEIISIeTCs CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUsI UMYIIIECTBEHHOTO Bpe/a.

KomneHncanust MOpaiabHOTO Bpeia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS] UMYILECTBEHHOTO
Bpe/ia ¥ IOHECEHHBIX MOTPEeOUTENEM YOBITKOB.
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Crarbsa 16. HeneilcTBUTENBLHOCTh YCIOBUM JIOTOBOpA, VYIIEMIISIOIMIMX IpaBa
noTpeduTens
TAPAHT:

CM. DHUUMKIIONEUH U Jpyrue KOMMEHTapHUH K crarbe 16 Hacrodiero 3akoHa
1. VYcnoBusi noroBopa, VIIEMJISIONIME IIpaBa IMOTPEOUTENsI 1O CPAaBHEHHIO C IIpaBUJIaMH,
YCTAHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH TTPaBOBBIMH akTamu Poccuiickoit @eaeparuu B 001aCTH 3a1IUTHI
MpaB MOTpeOUTENEH, MPU3HAIOTCS HEIeHCTBUTEIILHBIMHU.
Ecnu B pesynbrare MCIOIHEHUS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTEINS, Y HEr0 BO3HUKIN
YOBITKH, OHU TTO/IJTICKAT BO3MEIIEHUIO U3TOTOBUTEIEM (MCTIOTHUTENIEM, ITPOIABIIOM) B TIOJTHOM 0ObEMe.

Wnpopmanus 06 M3MEHEHUSX:
Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus

Cm. mexkem nyHkma 6 npeovioyujell peoaxkyuu
2. 3ampemaercss 00yCIIOBIMBATH NMPUOOpPETEHHE OJHMX TOBApOB (paboT, yciyr) oOs3aTelbHBIM
pHOOpEeTEeHnEM HHBIX TOBAapoOB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBUE
HapylIeHUuss €ro TmpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCayr), BO3MEMIAIOTCS MPOJABIIOM
(McroaHUTENIEM) B ITOJTHOM 00BEME.
3anpemiaercs 0OyCIIOBIMBATH YAOBIETBOPEHHE TpeOOBaHUN TOTPEOUTENEH, MPENbIBIIEMBIX B
TEYEHHUE TAPAHTUWHOTO CPOKa, YCIOBHIMU, HE CBI3aHHBIMU C HEJOCTAaTKaMHU TOBapoB (padoT, yciyr).

Nudopmarys 06 n3MeHEHHX:

Dedepanvrvim 3akonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl UMeHeHUs,
scmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexkem nyHkma 6 npeovloyujeli peoaxkyuu
3. Ilpoxaser (MCHIOTHUTEH) HE BIpaBe 0e3 coracusi MOTPEOUTENs BBITIOJHATh TOTIOJHUTEIbHBIC
paboThl, yeinyru 3a mary. [loTpeburens BnpaBe 0TKa3aThCsl OT OIUIATHI TaKuX PaboT (yCiIyr), a eCciu OHH
OTUTaYEHBI, IOTPEOUTEINH BIIpaBe MOTPeOOBaTh OT MPOAaBIia (MCIIOJHUTENS) BO3Bpara yrjadeHHONW CyMMBI.
Cornacue moTpeOHTENsT Ha BBHINOJHCHUE JOMOJHHUTENBHBIX paboT, ycayr 3a miary odopmisiercs
MpoJaBIOM (UCIIOJIHUTENEM) B IHCHMEHHOH (opMe, eclii WHOE He NPEAYCMOTPEHO QeaepanibHbIM
3aKOHOM.

Wudopmanns 06 n3MeHEHUAX:

Dedepanvrvim 3akonom om 5 mas 2014 e. N 112-D3 nacmosiyuii 3akon dononnern cmamoeti 16. 1
Cratbs 16.1. @opMbl U NOPAIOK OIIIATHI MPHU MPOAAKE TOBAPOB (BBIMNOIHEHUU PabOT, OKa3aHUH
yeiyr)
TAPAHT:
CMm. xoMMeHTapuH K cTtarbe 16.1 HacTosero 3akona

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3akonom om 1 mas 2017 2. N 88-D3 nynkm 1 cmamou 16.1 nacmosiweeo 3akona
U30JHCEH 8 HOBOU pedakyuu, ecmynaroujeil ¢ cuny ¢ 1 okmsaops 2017 2.

Cm. mexkem nyHkma 6 npeovioyujeli pedaxKyuu

1. IIponaBer; (McnosHUTENB) 0053aH 00ECTIEUUTh BO3MOXKHOCTH OIUIAThl TOBApoB (paboT, yciyr)
IyTeM HCHOJb30BaHMs HALMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAaKKe HAJIWYHBIX pPAcyeToB IO
BbIOOpY OTpEeOUTENS.

O06s13aHHOCTD O0ECIeYUTh BO3MOXKHOCTH OIJIaThl TOBAapoB (paboT, yCiayr) C HCHOJIb30BAHUEM
HAIlMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB B paMKaX HAallMOHAJIBHOW CHCTEMBl IUIATEXHBIX KapT
pacripocTpaHsieTcss Ha MpojaBla (MCHOJHUTENSA), Y KOTOPOTO BBIpPYYKa OT peaju3alii TOBapoB (pador,
YCIIYT) 32 MPEALIECTBYIOMUI KaJleHIapHbIH o MPEBBIIIAET COPOK MUIUITMOHOB PyOJIeH.
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Ecnu Mecto omtatel ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, T/ie HE IPEA0CTABISAIOTCS YCIYTH
JocTyna K TMOJBI)KHOW paanorene@oHHON CBSI3M W (MJIM) CpPEACTBAM KOJJIGKTUBHOTO JOCTyMa K
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpojaBen (MCHOIHUTENb) OCBOOOXKIACTCS
OT O00s3aHHOCTH OO0ECIEYUTh B OSTOM MECT€ BO3MOXHOCTH OIUIaThI TOBapoB (paboT, yciyr) c
MCTIOJIb30BaHMEM HAIIMOHAIBHBIX IIATEXKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBOOOXKIAETCS OT OOA3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHI TOBAPOB C
WCTOJb30BaHUEM HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alui TOBapOB B KOTOPOM COCTaBISIET MEHEe ISTH MHIJUIMOHOB pPYyONiedl 3a mpeamecTBYIOUIHA
KaJICHJapHBINA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE yKa3aHHOU 00s3aHHOCTH cM. KoAIl PO

2. Ormuiata TOBapoB (paboT, yCIyr) MOXET NPOU3BOJUTHCS TMOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHEeM IMpojaBla (WCIONHHUTENSI) IMyTEM pacueToB Yepe3 CyOBEKTOB HAIMOHAIBHOM IJIaTEKHOM
CUCTEMBI, OCYIICCTRBIISIOIINX OKa3aHHWE IUIATSKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanyu 0 HAaIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIIEHO
(enepalbHBIMU 3aKOHAMU WJIM UHBIMH HOPMaTHUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit @enepanui.

3. Ilpu omnare ToBapoB (paboOT, YCIyr) HaJTWYHBIMH JIEHEKHBIMH CPEICTBAMH O00s3aTeIbCTBA
MOTpeOuTeNss Tepea MPOAaBIOM (MCHOJHUTEIEM) IO OIUlaTe TOBAapoB (paboT, YCIyr) CUYUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB ¢ MOMEHTA BHECCHHS HAIMYHBIX JICHEIKHBIX
CPEICTB MpOAaBIly (MCIIOTHUTENIO) JHOO TUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESITEILHOCTD 110 TIPUEMY IIIATeKEH PU3NISCKUX JTUIL.

[Ipu omare ToBapoB (paboT, yCiIyr) myTeM MepeBo/ia MPEa0CTaBISIEMBIX MTOTPEOUTEIEM HATUIHBIX
JICHE)KHBIX CPEIACTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTelbCTBa MOTPEOUTENs IMepesd MPOoIaBIIOM
(ucnoyHUTENIEM) TIO OTUIaTe TOBApOB (PalOT, YCIYT) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CpPEACTB C MOMEHTa BHECEHMsI MOTPEOUTENIeM HAIMYHBIX JIEHEKHBIX CPEACTB KpPEAUTHOM
opraHu3amuu Ju00 OaHKOBCKOMY ILIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIUM JIeATeIbHOCTD B
COOTBETCTBHUHU C 3aKOHOJ1aTeILCTBOM Poccuiickoi denepaiuy 0 HalMOHAIBHOM TIAaTEXXHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIyT) MyTeM MepeBoa ACHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
(dhopM OE3HATMYHBIX PACUYETOB 005A3aTEILCTBA MOTPEOUTENIS TIEPE] MTPOIABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIIyT) CUMTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOU B pacHopsbKeHHU O MEpeBOje
JICHe)KHBIX CPEJICTB, C MOMEHTa TIOATBEP)KICHUS €ro HCIOJMHEHHUs OOCITYy)XKHUBAIOIIed MNOTpeOuTeNs
KpEIMTHON OpraHu3alyei.

4. Tlpu omare ToBapoB (paboT, ycayr) mpoJaBily (MCIIOIHUTENIO) 3allpEelIeHO YCTaHABIMBATh B
OTHOILIEHUHU OJTHOTO BHJIa TOBApOB (paboT, ycIyr) pa3inyHbie [IEHBI B 3aBUCUMOCTH OT CIIOCO0a MX OIJIaThl
MOCPECTBOM HAIMYHBIX PACUE€TOB WJIM B paMKaX IPUMEHSIEMbIX (popM Oe3HATHUHBIX PACUETOB.

5. Ilponaser (MCMONHUTEIb) HECET OTBETCTBEHHOCTH 32 BO3HUKIINE Yy MOTpeOUTENs YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHUil MyHKTa | HAacTOALIEH CTAaThU.

Crarps 17. CyneOHas 3amuTa rnpas norpedurenei
TAPAHT:

CM. DHITUKIIONIEIMY U IPyrie KOMMEHTApUH K cTarhe 17 HacTosero 3akoHa

O paccMOTpeHHH CyIaMu TPa)xJAaHCKUX el IO CIopaM O 3allluTe MpaB MOTpeOuTenei cMm.
nocranoBienue [lnenyma BepxoBaoro Cyna P® ot 28 utonsa 2012 . N 17

Wudopmanus 06 U3MEHEHUAK:
Ilynkm 1 usmenen ¢ 3 cenmsabpsa 2018 2. - @edepanvhuiii 3akon om 4 urona 2018 . N 133-D3
Cm. 6yoywyio peoaxyuio

1. 3ammra npaB noTpedUTENeH OCYIECTBISAETCS CYIOM.

Wudopmanus 06 U3MEHEHUAXK:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynxkm 2 uznosicen 6 HO8oU pedakyuu
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Cm. mexkcm nyHKma 6 npeovioyujel peoakyuu

2. Vckm o 3amuTe mpaB MOTpeOHUTENeii MOTYT OBITh MPEABSBICHBI IO BBIOOPY WCTIA B CYI IO
MECTY:

HAXOXKJICHHSI OPTaHU3AINH, & €CITU OTBETYMKOM SIBJISICTCSI WHAMBHUIYATbHBIA MPEANPUHUMATEID, -
€ro JKUTEIbCTBA;

KUTEIIbCTBA WK NTPCOBIBAHMS HCTIIA;

3aKITIOUEHHSI MJTH UCTIOJTHEHUS JIOTOBOPA.

Ecnm mck K opraHu3anuy BHITEKACT W3 JISATEIBHOCTH ¢ (puimana WM MpeiICcTaBHTEILCTBA, OH
MOJKET OBITh MPEABSBIICH B CY/ [0 MECTY HAXOXKICHHS e¢ (PriIralia Win MPeCTaBUTEIbCTBA.

Wnpopmanust 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 nynkm 3 uznooicen 6 HOB0U peoaryuu,
ecmynaroweu 6 cuny c¢ 1 aseycma 2011 2.

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu
3. TlorpeOutenu, WHBIE MCTLBHI MO HCKaM, CBS3aHHBIM C HapylleHHWEM IIpaB MNOTpeduTenei,
OCBOOOXKIAIOTCSI OT YIUIaThl TOCYIAPCTBEHHOM TONUIMHBI B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparuu o Haorax u cOopax.

I'masa II. 3amura npas norpeduTesieil Npu NpoaaXke TOBAPOB MOTPeOUTEIAM

I'APAHT:

CwM. cxemy "3amura npaB noTpeduTesei npu npojaxe ToBapos"

Wudopmannus 06 U3MEHEHUAX:

Dedepanvrvim 3axonom om 25 oxmsaopsa 2007 e. N 234-D3 6 naumenosanue 6HeCeHbl U3MEHEHUS,
ecmynarwue 8 Culy no UCMeYeHUU COpOKAa namu OHell Nnocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKoHa

Cm. mexkcm HauMeHo8aHUsL 8 Npedbloyulell peoaKyuu
Crarps 18. [IpaBa morpedurens npu oOHapyKEHUH B TOBapE HEOCTATKOB
TAPAHT:

CM. DHIIMKIIONIEIMU U IPyrie KOMMEHTApUH K cTaThe 18 HacTosiiero 3akona

Wudopmanns 06 n3MeHEHUAX:

Dedepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs.,
ecmynarowue 68 CUuiy no UCMeYeHUuu COpoka nsamu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexkem nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpebutens B ciydae oOHapyXeHHUs B TOBape HEJOCTATKOB, €CIM OHH HE OBLIM OTOBOPEHBI
IPOJABIIOM, TI0 CBOEMY BBIOODPY BIIpaBe:

noTpeOoBaTh 3aMEHbI Ha TOBAp 3TOM e MapKH (3TUX k€ MOAETH U (UJIH) apTHKY/A);

noTpeOoBaTh 3aMEHBI Ha TAKOM ke TOBap APYroil Mapku (MOJIENU, apTUKY/IA) C COOTBETCTBYIOLINM
NepepacyeToM MOKYIHOM LEHBI;

noTpebOBaTh COPA3MEPHOTO YMEHBIIIEHUS MOKYITHOM LIEHBI;

noTpeOoBaTh HE3aMEUIMTENBHOTO O€3BO3ME3HOIO YCTPAaHEHUs HEIOCTaTKOB TOBapa WM
BO3MEILEHHs] PAacX0JI0B HA MX HCIIPaBlIeHHE NOTPEOUTENEM WM TPETHUM JIULIOM;

OTKa3aThCsl OT MCIOJIHEHHUS JOTOBOPA KYIUTU-NPOAAXH M MOTpebOBaTh BO3BpaTa YIJIa4eHHOH 3a
ToBap cyMMbl. [lo TpeOoBaHHIO MpoJaBIa M 3a €ro cyeT MOTpeOUTeNb NODKEH BO3BpPATUTh TOBAp C
HEJIOCTaTKaMHU.

IIpu »TOM moTpebuTenb BIpaBe MOTpeOOBaTh TaKKe IMOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJICTBHE NpPOJaXH ToBapa HEHaJUIekallero KayecTBa. YOBITKM BO3MEIIAIOTCS B
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CPOKHM, YCTAQHOBJICHHbIC HACTOSIIIUM 3aKOHOM Ui YAOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHMIA
noTpeduTes.

B oTHOmIEHMM TEXHUYECKH CIIO)KHOTO TOBapa IOTPEOUTENb B Clydae OOHapyKEHHs B HEM
HEIOCTATKOB BIIPaBE€ OTKA3aThCS OT MCIIOJHEHMsS JOTOBOpa KYIUTHU-TPOJAXXH W TOTpebdOoBaTh BO3BpaTa
VILUIA4eHHOH 3a TaKOH TOBap CyMMBI JINOO NPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp JTOM Ke MapKH
(Mozenu, apTUKy/la) WM Ha Tako ke ToBap ApPYrod Mapku (MOJAENIH, apTHKY/la) C COOTBETCTBYIOLIUM
[IepepacueToM IOKYIHON ILIEHbl B TEYEHUE MATHAAUATH JHEW cOo JHSA Mepefadyd MOTPEeOUTENI0 TaKoro
ToBapa. [lo mcreueHum 3TOro cpoka ykasaHHble TpPeOOBaHMS IMOAJIEKAT YIOBIETBOPEHUIO B OJHOM M3
CIIEAYIOIUX CIy4acB:

oOHapyKeHHue CyIIeCTBEHHOIO HeI0CTaTKa TOBapa;

HapylIE€HUE YCTAHOBJICHHBIX HACTOSALIUM 3aKOHOM CPOKOB YCTPAaHEHHUsI HEJIOCTATKOB TOBApa;

HEBO3MOXHOCTh HCIOJIB30BaHMsS TOBApAa B TEYEHHME KAXKIOTO TIOAAa TapaHTHMHOIO CpOKa B
COBOKYMHOCTH 0oJiee 4eM TpHALATh JAHEW BCIIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3iMyHbIX
HEJOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkpaaercs IIpaBurensctBom  Poccuiickon
denepanuu.

WHudopmarys 06 n3MEHEHHX:

Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 2 6necenbl UsMeHeHUs.

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu
2. TpeOoBanusi, yka3aHHble B IIyHKT€ | HacToOsILEN CTaTbH, MPEIBbABISAIOTCS NOTpeOUTENEM
IpoJaBly JMOO  YINOJIHOMOYEHHOM OpraHu3aluy WIK  YIOJIHOMOYEHHOMY  MHIMBHIYalbHOMY
IPEIIPUHUMATENIO.

Wudopmanns o6 U3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 GHeceHbl UBMEHEHUs,
ecmynarwue 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexem nyHKkma 6 npeovloyujeli peoaxkyuu
3. [lorpeOuTens BIpaBe NpeAbsIBUTH TPEOOBAHMSI, YKa3aHHbIC B a03alax BTOPOM M IISITOM IyHKTa |
HACTOSIIEH  CTaTbW, W3TOTOBUTENIO, YIIOJIHOMOYCHHOW  OpraHu3ali WX  YIIOJHOMOYECHHOMY
WH/IMBHIyalIbHOMY MPEIIPUHUMATEIIO, UMIIOPTEDPY.
BMmecrto mpenbsBieHust 3THX TpeOOBaHWN MOTPEOMTENh BIIPABE BO3BPATHTH HM3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAIEKAIIETO KaueCTBa U IOTPeOOBaTh BO3BpaTa YINIAYCHHON 332 HETO CYMMBI.
4. YTpatuma cuimy.

Wudopmanus 06 U3MEHEHUAK:
Cm. mexcem nyHKma 4

Dedepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 5 6HeceHbl UBMEHEHUs.,
ecmynarowue 8 Cuiy no UCMeYeHUuu CcOpoka nsamu OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexem nyHkma 6 npeovloyujeli peoaxKyuu
5. OrcyrctBue y MOTpeOUTENs] KAacCOBOrO WM TOBAapHOTO Yeka JTUO0 HHOTO JOKYMEHTa,
yAOCTOBEpPSIOMMUX (AaKT U YCJIOBHSI TOKYIIKHM TOBapa, HE SBISETCS OCHOBaHHMEM Uil OTKa3a B
YAOBJIETBOPEHUH €T0 TpeOOBaHMIA.
TAPAHT:

B cootBerctBum co crarseit 493 'K P® orcyrcTBue y moTpeOUTeNst yKa3aHHBIX JOKYMEHTOB HE

JUIIAET €r0 BO3MOXHOCTHU CCBIJIAThbCsS Ha CBUIETEIBCKHUE TOKAa3aHUS B IOATBEPKIACHUE 3aKIFOUEHUS
JI0roBOpa

IIpomaBery  (M3rOTOBUTENH),  YHNOJHOMOYEHHAss  OpraHM3alus WO  YIIOJHOMOYECHHBIH

WHAMBUIYAJIbHBIA TpeaNpuHUMATEeIb, UMIOPTEp OOsM3aHbl MPHUHATH TOBAp HEHAJIE)KAIEro KauecTBa Y
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noTpeduTenss U B cllydyae HEOOXOAMMOCTH IMPOBECTH INPOBEPKY KauecTBa ToBapa. [loTpeburens Brpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.

B ciydae cmopa o mpuuMHax BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBel] (M3TOTOBUTEIb),
YIOJIHOMOUYEHHAs! OpPraHu3alys WM YIOJIHOMOYEHHBIH MHAMBUYaJIbHBIM MpEINPUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTU DHKCIIEPTH3y TOBapa 3a CBOM cYeT. DKCHepTH3a TOBapa MPOBOJUTCS B CPOKH,
ycraHoBieHHble craThsivu 20, 21 u 22 Hacrosiero 3akoHa JUIsl YIOBJIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuii morpedutens. [lorpedurens BpaBe MPUCYTCTBOBAThH MPH MPOBEICHUH IKCIIEPTU3bI TOBApa U
B CJIy4ae HECOIVIacHs C €€ pe3yIbTaTaMy OCIOPUTH 3aKIFOUEHHE TAKOM 3KCIIEPTU3BI B CYIEOHOM MOPSIKE.

Ecnu B pesynprare SKCIEpPTU3bl TOBApA YCTAHOBJIEHO, YTO €0 HEIOCTATKM BO3HUKIIMA BCIIECIACTBUE
00CTOATENBCTB, 3a KOTOpPhIE HE OTBEYAECT IMpojJaBel] (M3rOTOBUTENb), MOTPEOUTENb 00sS3aH BO3MECTHUTH
MpOAaBIy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHM3allyd WM YIOJIHOMOYEHHOMY HWHIUBUIYaIbHOMY
MPEANPUHAMATEN0, WMIIOPTEPY pPAacXolbl Ha IPOBEICHUE DKCHEPTU3bl, a4 TAKXKE CBA3AaHHBIE C €€
IIPOBEICHUEM PACXO/bl Ha XpaHEHNE U TPAHCIIOPTUPOBKY TOBapa.

Wnpopmanus 06 H3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 6necenvbl uzMeHeHUs.

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

6. IlpomaBerr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHM3allus WM  YIOJHOMOYEHHBIN
WHJIMBUAYAJIbHBIA TIPEINPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKW TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUMHBIA CPOK, €CIIM TOTPEOMTENb JOKAKET, YTO OHW BO3HUKIM JI0 TIEepeladyd ToBapa
MOTPEOUTEITIO UITK TI0 PUIMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B otHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHUWUHBIN CPOK, MpojaBel (M3rOTOBUTENH),
YIOJHOMOYEHHAs! OpraHu3alys WM YIOJTHOMOYEHHBIH WHAMBUIYaJIbHBIM MpeNNpUHUMATENb, UMIOPTEP
OTBEYAET 3a HEIOCTaTKH TOBapa, €CIM HE J[OKaKeT, YTO OHM BO3HHUKIM IIOCIE Nepedayd ToBapa
MOTPEOUTENI0  BCIEACTBUE HApyIIeHHWs MOTpeOuTeNeM NpaBUJ HCIOJIb30BAaHUS, XpaHEHUS WIH
TPAHCHOPTUPOBKU TOBAPA, NEHCTBUN TPETHUX JIUIL WU HEMPEOJOTUMOM CHIIBI.

Wudopmanns o6 U3MEHEHUAX:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOBOU pedakyuu

Cm. mexkem nyHKkma 6 npeovloyujeli peoakyuu

7. JJocraBka KpyImHOTabapuTHOTO TOBapa U TOBapa BecoM 0OoJiee MATH KUJIOTPAMMOB JUIsSi PEMOHTA,
VIIGHKH, 3aMEHbl M (WJIM) BO3BpaT HMX TMOTPEOMTENIO OCYIIECTBISIOTCS CHJIIAMH W 3a CYET MpoJaBIia
(M3roToBHTENS,  YINOJHOMOYCHHOW  OpraHu3allii  WIA  YINOJHOMOYCHHOTO  WHIUBUAYaJIbHOTO
NpEANPUHUMATEIIS, UMITOpTepa). B ciydae HEMCIIOMHEHHsI TaHHON 00s3aHHOCTH, a TAKXKe IPH OTCYTCTBUU
npojaBiia (M3rOTOBUTEIS, YIOJIHOMOYECHHOW OpraHu3alldd WM YIIOJIHOMOYEHHOTO WHIMBHUIYATbHOTO
MPEANPUHUMATEIIS, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTENs JOCTaBKa U (MITM) BO3BpaT YKa3aHHbBIX
TOBApOB MOTYT OCYHIECTBIATHhCS morpedutenem. [Ipu 3Tom mponaserr (M3rOTOBHUTEINb, YIOJIHOMOYCHHAS
OpraHu3aiusi WM YIOJHOMOYCHHBIH HWHIUBUAYaJIbHBIH IpEINpUHUMATEIb, HUMIIOPTEP) O0O0s3aH
BO3MECTHUTh TIOTPEOUTEIFO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOW M (WJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crarbsi 19. Cpoku mnpenbsBieHHs NOTpeOHTeNeM TpeOOBaHHN B OTHOLIECHUU
HEI0CTaTKOB TOBapa
TAPAHT:
CM. DHITUKIIONIEIMN U IPyrie KOMMEHTapUH K cTarhe 19 HacTosiiero 3akoHa

Wudopmanus 06 U3MEHEHUAK:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 @neceHvl usmeHeHus
Cm. mexkcm nyHKma 6 npeovioyujei peoaxkyuu

1. TlorpeOutens BHpaBe MNpEeIbSIBUTH MPEIYCMOTpPEHHBIE cTaThell 18 HacTtosmero 3akoHa
TpeOOBaHMA K MPOJAABIy (M3rOTOBUTENIO, YIMOJHOMOYEHHOH OpraHu3alMi WIH YHOJIHOMOYEHHOMY
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UHIUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWH HEIOCTaTKOB TOBapa, €CIU OHU
oOHapyXeHBI B TeYEHUE FApaHTUHHOTO CPOKA MIIM CPOKA TOAHOCTH.

B oTHOLIEHNM TOBapoOB, HA KOTOPbIE TapAHTUNHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBJIEHBI,
MOTPEOUTENh BIpPABE NMPEIbSIBUTH YKa3aHHBbIE TPeOOBaHMs, €CIIM HEJOCTAaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CpPOK, HO B Tpenenax ABYX JIeT CO JTHSA Mepenadd UX MoTpeduTento, ecinu OoJiee JIUTEIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 2 6necenbl UsMeHeHUs.

Cm. mexkem nyHKkma 6 npeovloyujell peoaxKyuu

2. TapanTuiiHBI CPOK TOBapa, a TaKK€ CPOK €ro CIyKObl UCUUCISETCS CO JHS Nepefadd ToBapa
MOTPEOUTENIO, €CTTM MHOE HE IPEIYCMOTPEHO A0roBOopoM. Eciu 1eHb nepeaayn yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKHU UCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (OOyBH, OJEXKABI U MPOUYMX) 3TU CPOKM MCUYHUCISAIOTCA C MOMEHTa
HACTYIUICHHsI COOTBETCTBYIOIEIO CE30HA, CPOK HACTYIIEHUS KOTOPOIO OIPEAENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®emepanuu  ucxonas H3 KIMMAaTUYECKUX YCIOBHH MeCTa HaXOXKICHUS
noTpeduTenei.

[Ipu nmponake ToBapoB Mo oOpaslaM, MO MOYTE, a TAKXKE B CIIydasX, €CIM MOMEHT 3aKJIIOYEHHS
JIOTOBOpa KYIUIU-TIPOJAXXKM W MOMEHT INepefadd ToBapa IMOTPEOUTENI0 HE COBIANAIOT, ATH CPOKHU
UCUUCIISIIOTCS CO JHS JIOCTaBKM ToBapa mnorpedutento. Ecnu mnorpeduTens JUIIEH BO3MOXKHOCTU
HCII0JIb30BaTh TOBAp BCIEICTBUE OOCTOATENBCTB, 3aBUCSIINX OT MPOJaBla (B YaCTHOCTH, TOBAP HYKIAETCS
B CIIELUAIIBHOM YCTaHOBKE, MOJK/IIOYEHNN UM COOpPKE, B HEM MMEIOTCSl HEIOCTaTKM), TapaHTUHHBINA CPOK
HE Te4eT JO YCTpPaHEHHs IpPOAABLIOM TaKUX OOCTOSTENbCTB. EciaM JeHb NOCTaBKH, YCTAHOBKH,
HOJKIIIOYEHNUs, COOPKH TOBapa, yCTPAHEHMsI 3aBUCALIMX OT IPOJaBlia OOCTOSATENbCTB, BCIEICTBUE KOTOPBIX
NOTPEOUTENIb HE MOXKET HCIIOJIb30BaTh TOBAp IO HA3HAYECHUIO, ONPENCNIUTh HEBO3MOXKHO, 3TH CPOKH
VCYHCIISIOTCS CO JHS 3aKJIIOYEHUS JOrOBOPA KyIIU-IIPOAAKY.

Cpok rogHOCTH TOBapa OINpEneNseTCs NEPUOIOM, HCUUCIAEMBIM CO JHSA M3TOTOBJICHHS TOBApa, B
TE€YEHHE KOTOPOI0 OH IPUTrOACH K UCIOIb30BAaHUIO, WIH AaTOM, 10 HACTYIUIEHHs KOTOPOW TOBap MPUIOACH
K HCIIOJIB30BAaHUIO.

IIpomoMKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  0OO0s3aTeIbHBIM
TpeOOBaHUAM K 0e30MacHOCTH TOBapA.

Wudopmanns 06 n3MeHEHUAX:
Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 6 nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHkma 6 npeovioyujeli peoaxkyuu

3. l'apaHTHiiHBIC CPOKU MOTYT YCTAHABIHMBATHCS HA KOMIUICKTYIOIIME M3/ICIHUS U COCTABHBIC YaCTH
OCHOBHOTO TOBapa. [‘apaHTHUIHBIC CPOKU HA KOMIUICKTYIOIIME U3/ICIUS U COCTABHBIC YACTH UCUYUCIISIOTCS B
TOM K€ TIOPSIJIKe, YTO ¥ FapaHTHIUHBIA CPOK HA OCHOBHOM TOBap.

[apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME H3/CIHS ¥ COCTaBHBIC YacTH TOBapa CUYHUTAOTCS
paBHBIMU TaPaHTUHHOMY CPOKY Ha OCHOBHOE M3JICIIUE, €CIIM MHOE HE YCTAHOBJICHO JIOrOBOpoM. B ciryuae,
€CJIM Ha KOMILIEKTYIOIIee U3ETUE U COCTaBHYIO 4acTh TOBapa B IOTOBOPE YCTAHOBJICH TapaHTUHHBIN CPOK
MEHBIIEH MPOJOIKUTEIHHOCTH, YeM TapaHTUWHBIM CPOK Ha OCHOBHOE H3/ejHe, MOTpeOuTesh BIpaBe
MPEeIbsIBUTh TPEOOBaHHUSA, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOIIEro HM3AENUs M COCTaBHOW YacTH
TOBapa, MpU WX OOHAPY)KEHHUH B TEUCHHE TapaHTHIHOTO CpPOKa Ha OCHOBHOE HW3JIENHE, €CIi MHOE He
IPEAYCMOTPEHO JIOTOBOPOM.

Ecniu Ha  xoMmnekTyiolee — M3AENUE  yYCTAHOBJIEH  TapaHTUHHBIM ~ CPOK  Oobliein
MPOJOKUTEIHPHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENH BIpaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOIIICHUH HEJOCTATKOB TOBapa MpH YCIOBUU, YTO HEIOCTATKH KOMIUICKTYIOIIETO U3IEITHS
oOHapyKeHbl B T€UECHHE TaPaHTUWHOTO CPOKA HA ATO W3JENNEe, HE3aBUCHUMO OT UCTEUEHHUs TapaHTHUIHOTO
CpOKa Ha OCHOBHO# TOBap.
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4. CpokH, yKa3aHHBIE B HACTOSILEH CTaThe, JOBOJATCS JI0 CBEACHUS MOTpeOHuTeNst B MH(OpMaIuu o
TOBape, MPEI0CTABIIEMON NOTPEOUTEIIO B COOTBETCTBUHU CO cTarheil 10 HacTosmero 3akoHa.

Wupopmanust 00 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 oekabpa 1999 . N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B cnydasx, koraa npenyCMOTPEHHBIN JOINOBOPOM T'ApAaHTUHMHBIA CPOK COCTABIISIET MEHEE IBYX
JIET ¥ HEJJOCTATKU ToBapa 0OHapYKEHbI MOTPEOUTENIEM 10 UCTEUEHUN TapaHTUITHOTO CpOKa, HO B IIpeaeiax
IBYX JIET, MOTPEOUTENh BIIPaBe MPEABSIBUTH MPOJNABIYY (M3TOTOBUTEINIO) TpeOOBaHMUS, MPETYCMOTPEHHBIC
cratheil 18 HacTosmero 3aKoHa, €CIM JIOKAXET, YTO HEJOCTAaTKU TOBapa BOZHUKIM JI0 €ro IMepenaqyu
MOTPEOUTEITIO MITK TI0 TIPUYHMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

Wnpopmanus 06 H3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 6 uznogicer 6 HOBOU pedaxKyuu

Cm. mexkem nyHkma 6 npeovioyujell peoaxkyuu

6. B ciayuyae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIpaBE MPEIbSBUTH
M3TOTOBHUTENIO  (YMOJHOMOYEHHOW  OpraHu3alud WM YIOJHOMOYEHHOMY  WHJIMBHUIYAJILHOMY
MPEANPUHUMATEITI0, UMIIOPTEPY) TpeboBaHME O OS3BO3ME3HOM YCTPAHEHHH TaKUX HEIOCTATKOB, €CITH
JIOKaKET, YTO OHM BO3HUKIIH JI0 TIEpEIadr TOBapa MOTPEOUTENIO WU 110 MPUYNHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHO€ TpeOOBaHUE MOXET ObITh NPEABABICHO, €CJIM HEAOCTATKU TOBapa OOHApYKEHbI IO
HCTEUEHUH JIBYX JIET CO JIHS Mepeaadyn ToBapa MOoTpeOUTeNto, B TEUeHHE YCTAaHOBICHHOTO Ha TOBap Cpoka
CIIY)KOBbl WJIM B TEUEHHUE JECATH JIET CO JIHS Mepeladyd ToBapa MOTPEOUTENI0 B Clyyae HEYyCTAHOBJICHUS
cpoka ciyx0bl. Eciau ykazaHHoe TpeOoBaHHE HE YHAOBJIETBOPEHO B TEUEHHE ABAJALATH JHEH CO JHS €ro
MPEeIbIBICHNUS MOTpeOUTENeM WM OOHApYKEHHBIM UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAaHUMBIM,
MOTPeOUTENH M0 CBOEMY BBIOOPY BIPaBE NMPEABIBUTH U3TOTOBUTENIO (YITOJHOMOYEHHON OpraHu3aliy Wik
YIOJHOMOUYEHHOMY HWHIUBUAYAIbHOMY NPEANPUHUMATENI0, HUMIOPTEPY) HHBIE NPEAyCMOTpPEHHbIE
nyHktom 3 crtateu 18 Hactosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAP HM3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHuM3allud WM YINOJHOMOYEHHOMY WHAMBUAYAJbHOMY MPEANPUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YIUIAYEHHOMN JIEHEKHOU CyMMBI.

Wudopmanns 06 n3MeHEHUAX:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosarue 6HeceHbl USMEHEHUS

Cm. meKkcm HaUMEeHOBAHUs cMambvlU 8 Npeobloyuieli peoakyuu
Crarbs 20. YcTpaHeHHE HEJOCTAaTKOB TOBapa HW3TOTOBHUTENEM (IPOJABIIOM, YIOJIHOMOYECHHOMN
OpraHu3alueil WM  yIOJHOMOYEHHBIM  WHAWBHUIYaJbHBIM  IpEANpHUHUMATENEM,
HMITIOPTEPOM )
TAPAHT:

CM. DHIIMKIIONIEIMU U IPyrie KOMMEHTapuH K cTarbe 20 HacTosIero 3akoHa

Wudopmanus 06 U3MEHEHUAK:

Deoepanvrvim 3akonom om 25 okmsops 2007 e. N 234-D3 nynxkm 1 uznoocen 6 HOBOU pedaxkyull,
ecmynarouiel. 8 Culy no UCmedeHuu copoxka nsamu OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnu cpok ycTpaHeHUs: HEAOCTAaTKOB TOBapa He OIpe/esieH B MUChbMEHHOH (popMe cornanieHueM
CTOPOH, 3TH HEJOCTaTKH JOJDKHBI OBITh YCTpaHEHBl HM3rOTOBUTENEM (MPOAABIIOM, YIOIHOMOYEHHOM
OpraHM3alieil WIM  YIOJHOMOYEHHBIM  HMHIUBUAYAIbHBIM  MpEANpPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUINTEIHbHO, TO €CTh B MHUHUMAIBHBIN CPOK, OOBEKTHBHO HEOOXOAMMEBIN ISl MX YCTPaHEHUS C
y4eTOM OOBIYHO TPUMEHSIEMOTo crocoba. Cpok ycTpaHEHHs HEIOCTAaTKOB TOBapa, OMNpenesieMblid B
MMCEMEHHOU (popMe cornanieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B cniydae, ecnu Bo BpeMsl yCTpaHEHHUsI HEJJOCTAaTKOB TOBapa CTAHET OUEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHBbl B OMPEACNEHHBIM COTMAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKIIOYHUTh COTJIAlIEHUE O
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HOBOM CpOKE YCTpPaHEHHUSI HEeIoCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAWMBIX JUISL YCTPAHCHHS
HEJIOCTATKOB TOBapa 3alacHbIX 4acTell (netaneil, MarepuaioB), 000pyI0BaHHUS MU NOAOOHBIE MPUYHUHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIA 3aKJIIOUEHMS COIVIAIIEHHS O TakOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, ONPEAECICHHOIO CONIAIIEHUEM CTOPOH IIEPBOHAYANIBHO.

Wnpopmanust 00 M3MEHEHUSX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UBMEHEHUs,
gcmynaiowjue 6 Cuiy no UCMedeHuu Copoxka nsamu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbhoco 3aKoHa

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

2. B oTHOmEHMH TOBAapOB MJIUTEIBHOTO TIOJB30BAHHS HW3TOTOBHUTEINb, TMPOJABEIl JIMOO
YIOJIHOMOYEHHAs OPTaHU3aIMs UITH YITOJITHOMOYECHHBIA WHIMBUTYAJIbHBIN TIPEANPUHUMATEH 00s13aHbI IPU
MPEABABICHUH TIOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3THO MIPEIOCTABUTH
MOTPEOUTEITI0 HAa TIEPUO] PEMOHTA TOBAp JTUTEIHLHOTO MOJIB30BaHUS, 00JIaIal0IINI ITUMH K€ OCHOBHBIMU
MOTPEOUTENHCKUMHU CBOWCTBaMH, OOECIIEUMB JIOCTABKY 3a CBOW cueT. [lepeueHb TOBApoOB IIIUTEIBHOTO
MOJIb30BAaHUs, Ha KOTOPbIE YKa3aHHOE€ TpeOOBaHWE HE PaCHPOCTPAHSIETCS, YCTaHABIMBAETCS
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

Nudopmarys 06 n3MeHEHHX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UBMEHEHUs,
ecmynarwue 8 Culy Nno UCMeYeHUU COpOKa NAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkem nyHKkma 6 npeovloyujell peoaxkyuu

3. B cinywae ycTpaHeHMsI HEJIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK Ha HEro MpOJJIECBAECTCA Ha
Mepuojl, B TEUYEHHWE KOTOPOTO TOBAap HE HCHONb30BAICA. YKAa3aHHBIM MEPHOJ HCUUCIAETCS CO JHSA
oOparienus morpeduTenss ¢ TpeboBaHHEM 00 yCTpaHEHWM HEIOCTAaTKOB TOBapa 10 THS BBIJAYU €ro II0
OKOHYaHUU peMoHTa. Ilpu Bblade ToBapa M3rOTOBUTENH (IIPOJABELl, YIIOJTHOMOYEHHAs! OPTaHu3alus Uiu
YIOJTHOMOYEHHBIA UHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP) 00s13aH MPEAOCTaBUTh B MMCbMEHHOM
dbopme morpedburento mHGOpPMAIMIO O Aare oOpalieHus MoTpeduTeNns ¢ TpeboBaHHeM 00 yCTpaHEHUH
oOHapy)KeHHBIX MM HEJOCTaTKOB TOBapa, O Jare Mepeqadd ToBapa MOTpeOUTeNeM A YCTPaHEHUS
HE/IOCTAaTKOB TOBapa, O Jare yCTpaHEHHs] HEAOCTATKOB TOBapa C MX ONMHUCaHUWEM, 00 HMCIOJIb30BAHHBIX
3aMacHbBIX 4YacTiIX (IeTaisix, Marepuanax) M O JaTe BblJaud ToBapa MOTPEOUTENI0O MO OKOHYAHUU
yCTpaHeHUsl HEeI0CTaTKOB TOBAapa.

Wudopmannus 06 n3MEHEHUAX:
Dedepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 nynkm 4 uznoogicer 6 H0BOU pedaxyuu

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHHHM HENOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOLIETO W3NS WU
COCTaBHOW YacCTH OCHOBHOTO H3JCNUSl, HA KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEe W3JCIUEe WIA COCTaBHYI YacTh OCHOBHOTO M3JICNIMSl YCTAHABIHMBACTCS TapaHTHHHBIN
CPOK TOM K€ MPOJIOHKUTENFHOCTH, YTO ¥ Ha 3aMEHEHHBIE KOMILJIEKTYIOIIEE U3AEeTUE UM COCTAaBHYIO 4acTh
OCHOBHOTO HM3/I€TIHS, €CII HHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTHUIHBINA CPOK MCUUCTISETCS CO JHS
BBIJAYH MMOTPEOUTEIO STOTO TOBApa 10 OKOHUYAHUHU PEMOHTA.

Crarps 21. 3ameHa ToBapa HEHaJIEKAIIEro KayecTBa
TAPAHT:
CM. DHUUKIIONIENH U IpYTHEe KOMMEHTApUH K cTarhe 21 HacTosero 3akoHa
Wudopmanus 06 U3MEHEHUAXK:
Dedepanvrvim 3axoHom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm [ 6HeceHbl uzmeHeHus,
gcmynawoujue 8 Culy Nno UCMedeHUuu Copoka namu OHell nocie OHA OQUUUATILHO2O ONYONIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHa
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Cm. mexcm nynkma 6 npeovioyujell peoaKyuu

1. B ciiyuae oOHapyXeHHsI TOTPEOUTENIEM HEIOCTATKOB TOBapa U MPEAbIBICHUSI TPEOOBAHUS O €TO
3aMeHe  MpojaBell  (M3rOTOBHUTENb,  YHNOJHOMOYEHHAs  OpraHu3alys WIM  yIOJHOMOYEHHBIN
WHIMBUIYAJIbHBINA TIPEIPUHUMATENb, UMIIOPTEP) 00SI3aH 3aMEHUTH TAKOH TOBap B TEUEHHE CEMHU JTHEH CO
THS TIPEIBSIBICHUS YKa3aHHOTO TpeOOBaHUS IMOTpeOUTENIeM, a MPH HEOOXOAWMOCTH JOMOTHHUTEIBHOM
MIPOBEPKH KayecTBa TAKOTO TOBapa IPOAABIOM (M3rOTOBUTEIEM, YIOJIHOMOYECHHOW OpraHU3alMell WM
YIIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MPEANPUHIMATEIEM, UIMIOPTEPOM) - B TEUCHHUE JABAIIATH JHEH CO
THS IPEIbSBICHNUS YKa3aHHOTO TPEOOBaHUSI.

Ecim y mnpomaBma (M3roToBHUTENS, YIIOJTHOMOYEHHOH OpraHM3allid WM  YIIOJHOMOYEHHOTO
WHIMBHYaJIbHOTO TPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOMMMBIA ISl 3aMEHBI TOBAap, 3aMEHa JOJDKHA OBITH TPOBEACHA B TEYEHHE Mecsla CO JIHSA
MPEIbSBICHUS TAKOTO TPEOOBAHNSI.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTeNs o
3aMEHE ToBapa IMOJUICKUT YIOBJIETBOPEHMIO MO €ro 3asBIEHUI0 B CPOK, HEOOXOAMMBIM IJIs odepenHoi
JOCTaBKH COOTBETCTBYIOIIIETO TOBapa B 3TH pPaHOHBI, B CIydae OTCYTCTBHS y MpojaBla (M3TOTOBHUTEIS,
VIIOJITHOMOYEHHOH  OpraHM3alliil WM YIIOJIHOMOYEHHOTO  HMHIVBHIYaJTbHOTO  TpPEANPHHUMATEIS,
UMTIOpTEpa) HEOOXOMMOTO JUTSI 3aMEHBI TOBapa Ha JCHb MPEAbSBICHUS YKa3aHHOTO TPEOOBaHMSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee cemu JHEH, 10 TpeOOBaHHMIO MOTPEOUTENS MPOJaBell
(m3rotoBHTENh MO0 YNOJHOMOYECHHAs OpraHW3alMs WA  YIOJHOMOYCHHBIM  MHIUBUIYaJbHBIH
MPEANPUHUMATENTF) B TEYEHHE TPEX THEW CO JHS TpenbsBICHHs TpeOOBaHHS O 3aMeHE ToBapa O0s3aH
0€3BO3ME3THO TPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE I0JIb30BaHHE Ha MEPUOJl 3aMEHbI TOBap
JUINTEIBHOTO TOJIb30BaHUS, OO0NaJalomUi STUMH K€ OCHOBHBIMU THOTPEOUTENHCKUMHU CBONCTBAMH,
o0ecrneyrB ero JOCTaBKy 3a CBOM cUeT. DTO MPaBUJIO HE PACTIPOCTPAHSAETCS HA TOBAPHI, epeueHb KOTOPHIX
OTIPEACIISIETCA B COOTBETCTBHUU C ITYHKTOM 2 cTaThu 2() HACTOSIIIEro 3aKoHa.

2. ToBap HeHamJIeKAIIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B YOTPEOJICHHH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK HWCYUCISETCS 3aHOBO CO JHS Mepeladyd ToBapa
MOTPEOUTEITIO.

Wudopmanns 06 n3MeHEHUAX:

Dedepanvrvim 3axkonom om 25 okmsaops 2007 2. N 234-D3 ¢ cmamvio 22 eHeceHbl uzMeHeHUs,
ecmynarwue 8 Culy Nno UCMeYeHUU COpOoKa NaAmu OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexem cmambou 6 npedvloyuell peoaKyuu
Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPeOOBaHUM MOTPEOUTENS
TAPAHT:

CM. DHIUKIIONIEIMU U IPYyrie€ KOMMEHTAPUHU K CTaThe 22 HACTOSIIEro 3aKkoHa

TpeboBanus moTpedUTENss O COpa3MEPHOM YMEHbBILIEHUWU IMOKYIMHOMN IIEHbl TOBapa, BO3MEIICHUU
pacxoJOB Ha WCIPABICHHE HEJOCTAaTKOB TOBapa TMOTPEOUTENEeM WM TPEeTbUM JIUIIOM, BO3Bpare
yIJIAaY€HHOM 3a TOBap JACHEKHOUW CyMMBI, a Takke TpeOOBaHME O BO3MEIUICHHH YOBITKOB, MTPUUYUHEHHBIX
MOTPEeOUTENI0 BCIEACTBHE TPOJAXH TOBapa HEHAANEKAIero KadecTBa IJIMOO TPedoCTaBICHUS
HeHaJnexameid HHPoOpMalMd O ToBape, MOAJEKUT YIOBIETBOPEHHUIO TPOJABIOM (M3TOTOBUTEINEM,
YIOJHOMOYEHHON OpraHu3aiuuell WIM YIOJHOMOYEHHBIM HMHAWBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUECHHUE JACCITH THEH CO JAHS MPEIbSIBICHHS COOTBETCTBYIONIETO TPeOOBAHMSL.

Wudopmanus 00 U3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue eneceHvl UsMeHeHUs

CMm. mexkcm HauMeHOBAaHUsL CIambvll 8 NPeovbloyujell peoaxKyuu
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Crarbs 23. OTBETCTBEHHOCTh MpPOJABLa (M3rOTOBUTEINS, YINOTHOMOYEHHOW OpraHu3alud WIH
YIOJHOMOYEHHOTO HWHJMBHAYAJILHOTO MPEANPUHUMATENS], HUMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBaHU TOTPEOUTEIISI

TAPAHT:

CM. DHUUMKIIONIEUHN U IpYTHe KOMMEHTAPUH K CTaThe 23 HACTOSILEro 3akoHa

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHKkma 6 npeovioyujell peoaxkyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cTatbsimu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a TaKXkKe 3a
HEBBINIOJHEHHE (3aJI€P’KKY BBINOJIHEHUs) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABIEHUH €My Ha HEepuoJ
pEeMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs OpraHu3alys Win
VIIOJTHOMOYEHHBIN WHIMBUAYAJIbHBINA MPEANPUHUMATENb, UMIIOPTED), JOMYCTUBIIUN TaKkue HApYIICHUS,
yIUIaYMBaET MOTPEOUTEINIO 32 KaXAbl JEHb MPOCPOUYKH HEYCTOHKY (TMEHI0) B pa3Mepe OJHOTO MpOIeHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensieTcs, UCXOAs U3 €ro IeHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHHE TMOTPEOUTENs JOMKHO ObUIO  OBITH  YAOBIETBOPEHO TMPOJAABLOM  (M3rOTOBUTENIEM,
YIOJHOMOYEHHOM OpraHM3alMed WIM YHOJHOMOYEHHBIM HHIUBUAYAJIBHBIM TpEeANpUHUMATENIEM,
HUMIIOPTEPOM), B JE€Hb JOOpPOBOJBHOIO YHAOBIETBOPEHHUS TAKOro TPeOOBaHMS WM B JIEHb BBIHECEHUS
CyneOHOTO PEeIIeHHUs, €CIIM TPEOOBaHKE TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOMHEHUS! TPEOOBAaHUI MMOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHbIE cTaTbamu 20 -
22 Hacrosero 3akoHa, MOTPEOUTENb BIpPaBe IO CBOEMY BBIOOPY MpPENbSIBUTh HHBIE TPEOOBaHMI,
YCTAHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wudopmanns o6 U3MEHEHUAX:

Dedepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 3axon oononnen cmamovet 23.1,
ecmynarouiei. 8 Culy no ucmedeHuu copoxka namu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanbHo2o 3aKoHA

Crarba  23.1. IlocneactBusi HapylleHUsT NPOJABIOM Cpoka MEpelayd MpeIBAPUTEIIHHO
OTIAaYE€HHOTO TOBapa MOTPEOUTEINIO
TAPAHT:

CM. DHIIMKIIONIEIMU U IPyrie KOMMEHTapuH K cTarbe 23.1 HacTosiero 3akoHa

1. JIoroBop KyIUIM-IPOJaXH, MPEeAyCMaTpUBAIOLIUN 00A3aHHOCTh MOTPEOUTENs MPEABAPUTEIIHHO
OIIaTUTh TOBAP, JAOJKEH COAEPKATh YCIOBHE O CPOKE Mepeladyu TOBapa MOTPEOUTEINIO.

2. B cinyuae, ecnu mpojaBell, MOMYyYUBUINI CyMMY IPEIBAPUTEIBHOM OIJIAThl B ONPENEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIaXKH pa3Mepe, HE HCIOJIHII 00S3aHHOCTh MO Ieperaue ToBapa MOTPeOUTENio B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaayy OriaueHHOro TOBapa B YCTAHOBICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBbI IIPeBAPUTEIHHOM OMIIaThl TOBAPa, HE MEPEIaHHOTO MPOIABIIOM.

I[Ipu o>ToM moOTpebuTens BOpaBe MOTPEOOBaTh TAaKKe IIOJHOTO BO3MEHIEHUS YOBITKOB,
MIPUYMHEHHBIX EMY BCIIEACTBUE HAPYIIEHUSI YCTAHOBJIEHHOTO IOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Mepeaadn
MPEIBAPUTEIHHO OIUIAYEHHOTO TOBapa.

3.B cnywae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOJAXU CpOKa Iepeaadn
MpeIBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOHTENI0 MpOJABel] YIIAauMBaeT €My 3a KK/l JCHb
MIPOCPOYKU HEYCTOUKY (IIEHU) B pa3Mepe MOJOBHUHBI MPOIIEHTa CyMMBI MPEABAPUTENBHOM OIIaThl TOBApA.

Heycroiika (meHH) B3BICKMBAETCS CO JHS, KOTHA MO JOTOBOPY KYIUTU-MPOAAKU Tepeaadya ToBapa
MOTpeOUTENt0 JO0DKHA ObUTa OBITH OCYHIECTBICHA, A0 JHS MEpeaadd ToBapa MOTPEOUTENIO WU IO JHS
yAOBIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTENHHO YINIAY€HHONH UM CYMMBI.

CyMMa B3BICKaHHOW TMOTpeOMTENeM HEYCTOWKH (TIeHH) HE MOXET MPEeBBIIaTh CyMMY
MpeIBApUTEIBLHOM OIIAThI TOBApA.
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4. TpeboBanus morpeOUTENs 0 BO3BpaTe YIUIAYEHHOM 3a TOBAp CyMMBI U O TIOJIHOM BO3MEIECHUH
YOBITKOB TIOJUICKAT YIOBJIETBOPEHHIO IPOAABIOM B TEUCHHE JMAECATH JHEH CO JHA TPEIbsIBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. TpeboBaHus TOTPEOUTEINSI, YCTAHOBJIICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE IOJICIKAT
YIOBJIETBOPEHUIO, €CJIM MpOJaBel] JIOKaKET, YTO HapyIIEHHE CPOKOB IEepeAayd IOTPEOUTENIO
MIPEIBAPUTEILHO OIUIAYEHHOTO TOBapa IPOU30IUIO BCIEACTBUE HEMPEOJI0JMMON CUJIBI MM IO BHHE
OTpeOUTEIS.

Cratbs 24. Pacuersl ¢ morpeOuteneM B ciiydae NPUOOPETCHHUS WM ToBapa
HEHaJIeKalllero KauecTBa
TAPAHT:

CM. DHIMKIIONIEIUN U IpyTHe KOMMEHTAPUH K CTaThe 24 HacTOsIIEro 3akoHa

Wnpopmanust 06 H3MEHEHUSX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl U3MeHeHUs,
gcmynaiowue 8 Culy no UcmedeHuu copoxka namu OHeli nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu
1. Ilpu 3aMeHe ToBapa HEHAJUIEKAIIEro KauecTBa Ha TOBAap ITOW K€ MApKU (3TUX Ke MOJENIU U
(unn) apTHKYNa) mepepacyeT IeHbl TOBapa He MIPOU3BOAUTCS.

Nudopmarys 06 n3MeHEHHX:
Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 ¢ nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHKkma 6 npeovloyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJICXKAIIETO KayecTBa Ha TAKOW JK€ TOBap APYrol Mapku (MOAEIH,
apTUKy/la) B cllydae, €clid IIeHa ToBapa, MOJUIeKAIIEro 3aMeHe, HIKE LIEHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aMeH, NMOTPeOUTENb JODKEH AOIUIATUTh pa3HUIly B IIeHaX; B cly4yae, €clid IieHa TOBapa, MOJUIEeKAIIEro
3aMeHe, BbIIIE IIeHbl TOBapa, MPEJOCTaBICHHOTO B3aMEH, Pa3HUIla B LIEHAX BBIIJIAUMBACTCS TOTPEOUTENIO.
Ilena ToBapa, MmomIeXKalIero 3aMeHe, OINpenesseTcss Ha MOMEHT ero 3aMeHbl, a ecid TpeboBaHUE
MOTpeOUTENsE HEe YIOBIETBOPEHO MPOAABIIOM, II€Ha 3aMEHSEMOro TOBapa U LieHa IepeJaBaeMoro B3aMeH
TOBapa OMPEAETAIOTCS HAa MOMEHT BBIHECEHHUS CYIIOM pPEIISHHs O 3aMEeHe ToBapa.

Wudopmanns 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexadps 1999 . N 212-D3 nynkm 3 uznoogicer 6 HOBOU pedaKyuu

Cm. mexkem nyHkma 6 npeoviloyujeli peoaxyuu
3. B ciyuae npenbsiBiIcHHs MOTpPEOUTEIEM TPEOOBAHHUS O COPa3MEPHOM YMCHBIICHHU MOKYITHOM
IIEHBl TOBapa B pacueT MPUHUMACTCS IIEHa TOBapa HAa MOMEHT MPEIbSIBICHUS MMOTPEOUTEIIEM TpeOOBaHUS
00 yIIGHKE WJIM, €CIM OHO JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM DEIICHHUS O
COpa3MEepHOM YMEHBIIICHHH OKYITHOH IICHBI.

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim saxonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 4 6HeceHvl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Tlpu BOo3BpaTe TOBapa HEHAJUIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBaTh BO3MEICHHS
pa3HUIIBI MEXAY LIEHOW TOBapa, yCTAaHOBJIEHHOW JIOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OpPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOro TpeOOBaHHS HIIM, €ClIM TpeboBaHHE NOOPOBOJIBHO HE
YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIICHHUS.

Wudopmanus 06 U3MEHEHUAK:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoosscen 6 Hogou pedakyuu

Cm. mexem nynkma 6 npeovioyujel peoakyuu
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5. B ciydae Bo3Bpara ToBapa HEHAJUIEKAIIETO KaueCTBA, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllacTCd yIUIAaYE€HHas 3a TOBAap JCHEXkKHAas CyMMa B pa3sMepe MOralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeiuTa, a TaKKe BO3MEIIAETCs I1J1aTa 3a IPEI0CTaBICHUE KPEIUTa.

Wnpopmanust 00 M3MEHEHUSX:

Dedepanvrvim 3axkonom om 21 dexabpsa 2013 2. N 363-D3 cmamvs 24 dononnena nynxkmom 0,
secmynarowum 6 cuny ¢ 1 urona 2014 2.

6. B cimyqae Bo3Bpara ToBapa HEHA/IJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpoaaBelr] 00si3aH BO3BPATHTH MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JICHEKHYI0 CYMMY, a TaK)Ke BO3MECTHUThH YIUIQYCHHBIE MOTPEOUTENEM MPOIEHTH M WHBIC TUIATEXU II0
JIOTOBOPY NMOTPEOUTENBCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo nmoTpedutens Ha 0OMEH ToBapa HaJIeKAaIIeTo KaueCcTBa
TAPAHT:

CM. DHUMKIIONENH U IPYrMe KOMMEHTApHUH K CTarbe 25 HACTOSALIEro 3aKoHa

Wndopmanust 06 M3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 6necenvbl uzmeHeHus

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

1. Tlorpeburens BmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBINM TOBap HAAJIEKAIEro KayecTBa Ha
aHAJIOTMYHBIM TOBAap y MpOJaBlia, Y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €ClU YKa3aHHBII TOBap He
nojorien mo ¢popme, rabapuram, pacoHy, pacIBeTKe, pa3Mepy Wi KOMIUICKTAIHH.

[ToTpebutens uMeer mpaBo Ha OOMEH HEMpPOJOBOJILCTBEHHOTO TOBapa HAAJIEKAIEro KayecTBa B
TE€UEHHE YEeThIPHAIATH JTHEH, He CUnTas JHS €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauecTBa MPOBOJUTCS, €CIU yKa3aHHBIN
TOBap He OBLT B yNMOTPEOJECHUHU, COXPAHEHBI €r0 TOBApPHBIM BHUJ, MOTPEOUTEIHCKHE CBOMCTBA, TIOMOBI,
(habpuyHbIE SPIIBIKH, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIM Y€K JTMOO MHOMW TMOATBEPIKIAFOIIHI
OIIaTy yKa3aHHOTrO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENss TOBAPHOTO YeKa MM KAaCCOBOTO YeKa
00 MHOTO MOATBEPXAAOLIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJECTEIHCKUE TTOKa3aHUsI.

[lepeuenb TOBapoB, He MOJUISKAIIMX OOMEHY MO OCHOBAHMSIM, YKAa3aHHBIM B HACTOSIICH CTarbe,
yrBepxkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

Wudopmanns 06 n3MeHEHUAX:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 nynkm 2 uznoogicer 6 HOBOU pedaKyuu

Cm. mexkem nyHkma 6 npeovloyujeli peoaxyuu

2. B ciyuae, eciiu aHAJIOTMYHBIN TOBap OTCYTCTBYET B MPOJaXKe Ha JCHb 0OpaleHus OTpeOuTes
K MPOABILY, MOTPEOUTENb BIIPaBE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA KYILTH-TIPOJAXH U MOTPeOOBaTh
BO3Bpara YIUIAYCHHOHM 3a YKa3aHHBIH TOBAap JCHEKHON cymMMbl. TpeOoBaHHME MOTPEOUTENS O BO3Bpare
YITAYCHHOM 32 yKa3aHHBIH TOBAp JCHEKHON CYMMBbI MOJUICKHUT YIOBJICTBOPEHHIO B TCUYCHHUE TPEX JHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo comnamenuto moTpeOUTENs C MPOAABIOM OOMEH TOoBapa MOXET ObITh MPEAYCMOTpPEH IpH
MOCTYIUIGHHH aHAJIOTMYHOTO TOoBapa B mpojaxy. [IpomaBenr o0s3aH He3aMeIMTENHHO COOOUIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJTOTUYHOTO TOBapa B MPOAAXKY.

Crarba 26. YTparumia cuimy.

Wudopmanus 06 U3MEHEHUAXK:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Crarps 26.1. J{lucTaHIIMOHHBINH CIOCO0 MPOIAKU TOBapa
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T'APAHT:

CM. DHUMKIIONIEIMH U IpyTHe KOMMEHTAapUH K crarbe 26.1 HacTosmero 3akoHa

Wupopmanust 00 H3MEHEHUSX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 eHeceHbl uzMeHeHus,
gcmynaiowjue 6 Cuiy Nno UCmMedeHuu Copoxka nsamu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

1. JloroBop pO3HMYHON KYIUTHU-TIPOJIA)KM MOKET OBITH 3aKJIIOYEH Ha OCHOBAaHWU O3HAKOMIICHUS
MOTPEOUTENSI C MPEUIOKEHHBIM MPOJABIOM OIHMCAaHUEM TOBapa MOCPEICTBOM KAaTalOTOB, MPOCIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBS3H (TEICBU3MOHHOM, IOYTOBOM, PATUOCBSI3H U IPYTUX) WU WHBIMU
MCKITIOYAIOIUMHI  BO3MOXKHOCTh HETIOCPEIICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsI C TOBapoM JHOO
o0pa3moM ToBapa TpPH 3aKIOYEHHH TAKOTO JOTrOBOpa (JAMCTAaHIIMOHHBIA CTMOCOO TPOJAaXH TOBapa)
crocobamu.

2. IIpogaBiioM 10 3aKJIFOYEHMSI IOTOBOPA JIOJIKHA OBITh MTPEe0CTaBI€Ha NOTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapa, 00 aapece (MecTe HAXOXKJEHUsS) MPOJAaBlia, O MECTe
M3TOTOBIIEHUS TOBapa, O OJHOM (PMPMEHHOM HaMMEHOBaHWU (HaMMEHOBAHMM) MpoJaBIia (M3rOTOBUTENS),
0 IleHEe W 00 YCIOBHUAX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIyXKObI, CPOKE TOAHOCTH H
rapaHTHHHOM CpOKE, O TIOPSIKE OIJIaThl TOBapa, a TaKXKe O CPOKe, B TEYEHHE KOTOPOTO JICHCTBYET
MpeIOKEHNE O 3aKITFOYEHUH I0TOBOPA.

3. IloTpebuTento B MOMEHT JIOCTAaBKU TOBapa JOJDKHA OBITh B MUCHMEHHOW ()OpME MpeIoCTaBIeHA
uHpopMalus 0 ToBape, MpeaycMOoTpeHHas crarheil 10 Hacrosimiero 3akoHa, a TakKe MPeayCMOTpEHHas
IIYHKTOM 4 HacTOSIIEH cTaTbi HH(POPMALUs O TIOPAIKE U CPOKAX BO3BpATa TOBapa.

4. TlorpeduTeinp BIIpaBe O0TKA3aThCsl OT TOBapa B J000€ BpeMs A0 €ro nepeiadu, a nocie nepegadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnn uH@oOpManus o mopsAKe M Cpokax BO3BpaTa TOBapa HaJJIEKAIIEro KauyecTBa He
ObUIa MpeOCTaBICHa B MUCbMEHHOM (JopMe B MOMEHT JJOCTaBKM TOBapa, OTPEOUTEINb BIIPaBe OTKa3aTbCs
OT TOBapa B TEYECHUE TPEX MECALIEB C MOMEHTA Ilepejadl TOBapa.

Bo3Bpar ToBapa HauIexalero Kauecrsa BO3MOXEH B ClIydae, €CIM COXPaHEHbl €r0 TOBAPHBIN BH,
NOTPEOUTENILCKUE CBOMCTBA, a TAKXKE TOKYMEHT, OATBEPKIA0IIUN (DAKT M yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTPEOUTEIIS JOKYMEHTA, HOATBEPKIAIONIEro (GakT U YCJIOBHS MOKYIIKM TOBapa, He
JMILAET €ro BO3MOYKHOCTH CChIJIAThCS Ha JApPYrHe J0Ka3aTreiabCTBa NPHOOpPETeHHs ToBapa y JaHHOIO
IIPOJIaBLA.

[lorpeOutens He BOpaBe OTKa3aTbCsd OT TOBapa HAIJIEXKAIIEr0 KauecTBa, HMEIOILEro
WH/IMBUyaJIbHO-OIIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHbIH TOBap MOXXET ObIThb MCIIOJIB30BaH
UCKJIFOYUTEIBHO MPUOOPETAIOIIHUM €T0 HOTPEOUTEIEM.

IIpu orkaze moTpebutens OT ToBapa MNPOAABELl JOJKEH BO3BPATUTh €My JACHEXKHYIO CyMMY,
yIJIa4eHHYI0 HOTpeOuTeNeM IO JOTOBOpPY, 3a HCKIIOYEHHEM pacxoJl0B IpoJaBLa Ha JOCTaBKy OT
OTpeOuTeNsi BO3BPAIIEHHOIO TOBapa, HE IO3JHEE YeM uepe3 JecsATh JHEH €O JHSA NperbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. IlocneacTBus nMpoAaxu ToBapa HEHAUIEkKAIEro KadyecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaXu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMHU, PEYyCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAIIero 3akoHa.

Wudopmanus 06 U3MEHEHUAK:
Deoepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 anasa Il dononnena cmamvei 26.2,
secmynarouei 6 cuny ¢ 1 agecycma 2011 e.
Crarbs 26.2. [IpaBuna npogaxxu OTAEIbHBIX BUIOB TOBAPOB
[APAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOSIIEr0 3aKOHa
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[IpaBuna mpomaku OTHEIBHBIX BUAOB TOBAapOB ycraHaBiuBarorcs lIpaBurensctBom Poccuiickoin
®enepanumn.

I'nasa III. 3ammra npaB norpeduTesieil NP BHINOJTHEHNH PadoT (OKa3aHUHU YCJIYT)

T'APAHT:

CM. cxemy "3amura npaB noTpedUTesel Npyu BHIIIOJHEHUH padoT (0Ka3aHUU yciyr)"
Cratbs 27. Cpoku BBEITIOTHEHHS paOOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIUKIIOTIEUH U IpyTHe KOMMEHTAPUH K CTaThe 27 HACTOSIIEro 3akoHa
1. Hcnonmuurtens o0si3aH OCYIIECTBUTH BBIMIOJHEHHE pPaOOThI (OKa3aHHE YCIYyrd) B CPOK,
YCTaHOBJICHHBIN NpaBUJIaMU BBIIIOJIHEHUSI OTIENbHBIX BHAOB pabOT (OKa3aHUS OTIACJIbHBIX BHUJIOB YCIIYT)
WK JOTOBOPOM O BBIMOJHEHUH paldoT (0ka3aHuM yciyr). B noroBope o BbIMONHEHHWH paboT (OKa3aHUU
YCIIYT) MOXET TpPeIyCMaTpUBAThCS CPOK BBHITIONHEHUS PadOThl (OKa3aHUsl YCIyrd), €CIM yKa3aHHBIMU
IpaBWJIaMU OH HE IMpPEeIyCMOTPEH, a TakKXe CpPOK MEHbIIEH MPOJAOJIKUTEIBHOCTH, YeM CpOK,
YCTaHOBJIEHHBIN yKa3aHHBIMU IIPABUIIAMHU.

NHudopmarys 06 n3MEHEHHX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 2 6necenbl U3MeHeHUs.

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu
2. Cpok BBINOJHEHMSI pabOThl (OKa3aHUS YCIYTHM) MOXET ONpEeAeNsAThCS AAToi (IepuoaoM), K
KOTOPOM JOJKHO OBITH 3aKOHYEHO BBHITIOIHEHHE PabOThI (OKa3aHHWE yCIayru) wid (1) matou (mepuoaom), K
KOTOPOM MCTIONIHUTENb JOJIKEH MPUCTYIUTD K BBIIOJIHEHUIO Pa0O0ThI (0Ka3aHUIO YCIYTH).

Wudopmanus o6 U3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamobs 27 dononnena nyHkmom 3
3. B ciydae, eciii BbIIOSTHEHHE pabOTHI (OKa3aHHWE YCIIYTH) OCYIIECTBISACTCS MO YacTsIM (J0CTaBKa
MEPUOIMYECKON TeYaTH, TEXHHUYECKoe OOCTYy)KMBaHHWE) B TCUCHHE CpOKa JACHCTBUS JIOTOBOpa O
BBITIOJIHEHUH Pa0OT (OKa3aHUH YCIIYT), TOJDKHBI IPETyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKH (TICPHO/IBI)
BBITIOJIHCHHS TaKUX padOT (OKa3aHMS YCIyT).
[lo cornameHWO CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS
OTJICITBHBIX ATANIOB PAOOTHI (IIPOMEKYTOUHBIEC CPOKH ).

Cratbs 28. lociencTBus HapylIEHUS! UCTIOJNHUTEIEM CPOKOB BBIOJIHEHHS padoT
(oxazaHus yCiIyT)
TAPAHT:

CM. DHITMKIIONIEIMY U IPyTrie€ KOMMEHTAPUU K cTaThe 28 HacTosero 3akoHa

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uU3MeHEHUs,
ecmynarowue 8 Cuiy Nno UCMeYeHUU COpoKa nsamu OHell Nocie OHA OQPUUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKOHA

Cm. mexem nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecnu UCTIOIHUTENh HAapyLIMI CPOKH BBITOJIHEHUsI paboThl (OKa3aHUs YCIYrH) - CPOKHM Havajga u
(M) OKOHYAHMSI BBIIOJHEHUS paboThl (OKa3aHMs YCIYTH) M (WIM) MPOMEXKYTOUHbIE CPOKH BBITIOIHEHUS
paloThI (OKa3aHMs YCIYI'H) WIM BO BpeMs BBIIIOJHEHUS paboThl (OKa3aHUs YCIYTH) CTAJI0 OYEBUAHBIM, YTO
OHa He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTENIO HOBBIH CPOK;

MOPYYUTH BBITIOJHEHUE DPAOOTHl (OKa3aHHWE YCIAYTM) TPETbUM JIMIIAM 3a Pa3syMHYIO IIeHYy WIH
BBITOJIHUTH €€ CBOUMH CHUJIaMU U TOTPEOOBATh OT UCHIOTHUTEINS BO3MEILIEHHSI IOHECEHHBIX PacXo/JIOB;

noTpebOBaTh YMEHBIICHHS [ICHBI 32 BBHITIOJIHEHUE paboThl (OKa3aHUE YCIIYTH);
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OTKa3aThCsI OT UCTIOJHEHUS I0OTOBOPA O BBIMOJHEHUN PA0OTHI (OKa3aHUH YCIYTH).

[TorpebuTens BnpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHHWEM CPOKOB BBINOJHEHUs pabOThI (OKa3zaHHs YCIyrH). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBIICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHMIA OTPEOUTEIIS.

Wnpopmanust 06 U3MEHEHHSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 6necenbl U3MeHeHUs.

Cm. mexkcm nyHKma 6 npeovioyujell peoaxKyuu
2. Has3HayeHHbIe TOTpeOHWTENEM HOBBIE CpPOKH BBINOJHEHHS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BHIIIOJHEHUH paOOThI (OKa3aHUH YCIIyTH).
B ciygae mpocpoyYKM HOBBIX CPOKOB MOTPEOMTENH BIpPABE MPEIBSIBUTH HCIIOJHUTENIO HHBIE
TpeOOBaHMS, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIIEH CTaThy.

Wnpopmanus 06 H3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 6necenbl UsMeHeHUs.

Cm. mexkem nyHkma 6 npeovioyujell peoaxkyuu
3. llena BBIMOTHEHHOW pabOTHI (OKA3aHHOM YCIIYTH), BO3BpallaeMasi oTPEOUTENI0 TIPU OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpa O BBINOJHEHWH pabOThl (OKa3aHWHM YCIYTH), a TaKXe YYWThIBaeMas IIpH
YMEHBIIIEHUH 1I€HbI BBITIOJTHEHHOW paboThl (OKAa3aHHOW YCIIYTH), OIpPENeseTcs B COOTBETCTBUU C
IyHKTaMu 3, 4 1 5 cTaTbyu 24 HACTOAIIEro 3aKoHa.

WHudopmarys 06 n3MEHEHHX:
Dedepanvrvim 3akonom om 21 oexadpsa 2004 2. N 171-D3 ¢ nynkm 4 enecenvbl uzMeHeHUs.

Cm. mexkem nyHKkma 6 npeovloyujell peoaxkyuu
4. Ilpu oTKa3e OT UCHOJIHECHHUS IOTOBOPA O BHIMOJHEHUH Pa0OTHI (OKa3aHWUU YCIYTH) HCIIOTHUTEI
HE BIpaBe TpeOOBaTh BO3MEIIEHHs CBOWX 3aTpar, MPOW3BEACHHBIX B IPOIECCE BBIMIOJHEHUS pPAOOTHI
(oka3zaHMs yCNyru), a TaKKe IUIaThl 3a BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOUYEHHUEM
CiTydJasi, €CJIM TIOTPeOUTENh MPUHSUT BBITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).

Wudopmanns 06 n3MeHEHUAX:
Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 6 nynkm 5 6Hecenbl usMeHeHUs.

Cm. mexkem nyHKkma 6 npeovioyujeli peoakyuu

5. B cimyyae HapyleHUs YCTaHOBJICHHBIX CPOKOB BBINOJHEHHsI paOOThl (OKa3aHUs YCIYTH) HIU
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHMM IyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHHUTEIb
yIUIauMBaeT MOTPEOUTENIO 3a KaXKIbI EHb (Yac, eclii CPOK OIMpEJIeNIeH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpeX MPOICHTOB IEHbl BHIMOJHEHHUsS] pabOThl (OKa3aHUs YCIYrH), a €clu IeHa
BBITIOTHEHUST paboOThl (OKa3aHWsI YCIyrd) JOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUU YCIYr) HE
ompezeneHa - oOmie IeHbl 3aka3a. [loroBopoM O BBIMOJHEHUH pabOT (OKa3aHUU YCIYT) MEXIY
MOTPeOUTENIEM U UCIIONIHUTEIEM MOKET ObITh YCTaHOBIIEH O0Jiee BRICOKUN pa3Mep HEYCTOWKH (TIEHH).

Heycroiika (mieHs1) 3a HapylieHHEe CPOKOB Hadaja BBITIOJIHEHUS paboOThl (OKa3aHHs YCIYrH), ee
JTana B3bICKUBAETCSA 32 KaXKIbIN JIeHb (4Yac, €ClIM CPOK OMpeesieH B Yacax) MPOCPOUYKHU BILIOTH J0 Hadaja
BBITIOTHEHUST paboThl (OKa3aHWs YCIyrH), €€ JdTama WM TMpeIbsSBICHUS MOoTpeduteneM TpeOOBaHUM,
MIPEeTyCMOTPEHHBIX MYHKTOM | HacTOSIIEH cTaThu.

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMIOJHEHUS pabOThI (OKa3aHUsS YCIIYyTH), €€
JTama B3BICKUBAETCS 3a KAXKIBIM JEHb (Yac, €ClM CpPOK OMpeNleieH B Yacax) MPOCPOYKH BIUIOTH O
OKOHYAHHUS BBHIMOJHEHUS pPAOOTHI (OKa3aHUS YCIYrW), €€ dTana WU MPEAbSBICHHUS MOTpeOUTeneM
TpebOBaHUH, MPETYCMOTPEHHBIX TYHKTOM | HAacTOAIIEH CTaThU.

CyMMa B3BICKAHHON TIOTpeOUTEIeM HEYCTOWKHU (TIEHM) HE MOXKET MPEBBINIATh IIEHY OTAEIHHOTO
BHUJIA BBHIMIOJHEHUS pabOThl (OKa3aHUsS YCIYTH) WM OOIIyI0 IIEHY 3aka3a, €CclU I[eHa BBIMOJHEHUs
OTIENBLHOTO BHJA pabOThl (OKa3aHUA YCIYrH) HE OIpeIelieHa OTOBOPOM O BBIMIOJTHEHHH PaOOTHI
(OKa3aHMM yCIyTH).
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Pasmep HeycToiiku (reHH) OmpenensieTcs, MCXOAs W3 IIEHbl BBIIOJIHEHHUS pPAOOThl (OKa3aHUs
YCIIYTH), a €CIM YKa3aHHasl [IeHa He ONpeesieHa, UCXoas U3 oOIIel eHbl 3aKa3a, CylIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS TOHKHO ObLIO OBITH YIOBJIETBOPEHO UCTIOTHHUTENEM B JICHB
TOOPOBOJIBHOTO YIIOBJIETBOPCHUS TAKOTO TPEOOBAHUS WU B JICHH BBIHECCHHS CYACOHOTO PELICHHUS, €CIIN
TpeboBaHUe TIOTPeOUTENS TOOPOBOIBHO YIOBICTBOPSHO HE OBLIO.

6. TpeboBaHMs MMOTPEOUTEINsI, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTaThbU, HE IOJJICIKAT
VIOBIIETBOPEHUIO, €CITU UCIIOIHUTEINb JOKAKET, YTO HApYyIIEHUE CPOKOB BBHIMOJIHECHUS Pa0OTHI (OKa3aHUs
YCIIYTH) MIPOU30IILIO BCIEICTBUE HEMPEOIOIMMON CHITBI MIIH 10 BUHE TIOTPEOUTEIS.

Crarbsa 29. IlpaBa notpeOutens npu 0OHApY)KEHUH HEJOCTATKOB BBIOJHEHHOMN
paboTh! (OKa3aHHOMN YCITYTH)
TAPAHT:

CM. DHIMKIIONENH U IPYrue KOMMEHTApHH K CTarbe 29 HacTosAImEero 3akoHa

Wnpopmanust 06 H3MEHEHUSX:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 6necenvbl uzmeHenust

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

1. Ilorpeburens mpu OOHAPYKEHHMH HEAOCTATKOB BBIMOJIHEHHON pPadOThl (OKa3aHHOW YCIIYTH)
BIIPaBe 10 CBOEMY BHIOOPY MOTpeOOBaTh:

0€3B03ME3THOTO YCTPAHEHUSI HEJOCTATKOB BBIITOJHEHHON paOOThI (OKa3aHHOM YCIYyTH);

COOTBETCTBYIOIIETO YMEHbIIIEHUS [IEHbI BBIMIOJTHEHHOM paOboThl (OKa3aHHOU yCIYyTH);

0€3B03ME3/THOT0 U3rOTOBJICHHSI IPYTrOM BELIN M3 OHOPOIHOIO Marepuaia TaKkoro e KayecTBa WK
MIOBTOPHOI'O BBINONHEHUs paloThl. I[Ipy 3TOM moTpeburens 00s3aH BO3BPATUTh PaHEe MEPEAAHHYI0 eMYy
UCTIOJTHUTEJIEM BElllb;

BO3MEILEHHs] TIOHECEHHBIX MM DPACXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBHINOJIHEHHON pPabOTHI
(OKa3aHHOM YCIIyTH) CBOMMM CUJIAMU MJIU TPETHUMHU JIUL[AMU.

VYnoBneTBopeHHEe TpeOOBaHUN MOTPEOUTENsT O OE3BO3ME3IHOM YCTpPaHEHWH HEIOCTATKOB, 00
M3TOTOBJIEHUH JPYroil BEIIM WM O IOBTOPHOM BBIIIOJHEHUU pabOThl (OKa3aHUM YCIIYTH) HE OCBOOOXKIAeT
UCIIOJIHUTEJNI OT OTBETCTBEHHOCTH B (hOpME HEYCTONMKM 3a HapylIeHHE CPOKa OKOHYAHUS BBIIOJHEHUS
paboThI (OKa3aHUS YCIYTH).

[TorpeOuTens BrnpaBe OTKa3aTbcs OT HCIOJHEHUs JOIOBOpPAa O BBIIOJHEHUH palboThl (OKa3aHUU
yCIyrd) U NoTpedoBaTh MOJHOTO BO3MELICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJJOCTATKH BBIIIOJIHEHHOW paboTh! (OKa3aHHOMN YCIIyTH) HE ycTpaHeHsbl ucrnosnnuteneM. [lorpedurens
TaK)Ke BIIPaBe OTKA3aThbCs OT UCHOJIHEHUS JI0OTOBOpa O BBHINOJIHEHUH paboThl (OKAa3aHUU YCIYTH), €CIH UM
OoOHapyXeHbl CYIIECTBEHHbIE HEJOCTATKU BBIIOJIHEHHONM paboThl (OKAa3aHHOM YCIyru) WM HHBIE
CYILIECTBEHHbIE OTCTYIIJICHUS OT YCIOBUH J10rOBOPA.

[TorpeOutens BnpaBe NoTpeOOBAaTh TAKXKe IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEIOCTarkaMH BBIIIOJHEHHOW pPabOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHbIE [UIs YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAaHUM NOTPEOUTEIS.

Wudopmanus 06 U3MEHEHUAK:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BbInosHEHHON paboThl (OKa3aHHOM YCIIyTH), BO3Bpalaemasi MOTpeOUTENIo MpU OTKa3e OT
UCTIOJHEHUSI JIOrOBOpa O BBINOJHEHUH paboThl (OKa3aHUM YCIYTH), a TaKXKe Y4WuThIBaeMas IpH
YMEHBIIIEHUN LIE€Hbl BBINOJHEHHOW paboThl (OKAa3aHHOM YCIyru), ONpenensercs B COOTBETCTBHUH C
nyHKTamu 3, 4 U 5 ctatby 24 HacTOALIETO 3aKOoHa.

Wudopmanus 06 U3MEHEHUAK:
Deodepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs

Cm. mexkecm nyHkma 6 npeovloyujell pedaKyuu
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3. TpeOoBanusi, CBA3aHHBIC C HEAOCTAaTKaMU BBIIIOJHEHHOW palbOoThl (OKa3aHHOW YCIyTH), MOTYT
OBITH MPEIbSBICHBI IPU MPUHATHN BBIOJHEHHON pabOThl (OKa3aHHOM YCIYrW) WM B XOJI€ BBITIOJIHEHUS
pabotbl (OKa3aHusi yciayru) JnuOO, €CIIM HEBO3MOXKHO OOHAPYKHUTh HENOCTAaTKH NpU MPUHATHH
BBITIOJIHEHHOHN paboThI (OKa3aHHOH YCIyTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BmpaBe MPEObABIATH TPEOOBaHUS, CBSA3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboTel (OKa3aHHOW YCIyru), €Cld OHM OOHAPY)KCHBI B TCUCHUE TAPaHTHMHOTO CpOKa, a IPH €ro
OTCYTCTBHH B Pa3syMHBII CPOK, B IIpeAeiax ABYyX JIET CO THS MPUHSATHS BBIITOJHEHHOW paboThl (OKa3aHHOMN
YCIIYTH) WIH TSITH JIET B OTHOIICHWU HEJOCTATKOB B CTPOCHUH M HHOM HEIBHKUMOM HMYIIECTBE.

Wnpopmanust 06 U3MEHEHHSX:

Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nyHkmom 4

4. VcnonHuTenb OTBEYAaET 3a HEAOCTAaTKU paboThl (YClyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIM TOTPEOUTENb IOKaXET, YTO OHM BO3HUKIM J0 €€ HPHUHITHS UM WIH IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenunn paboThl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCIIOJIHUTEIH
OTBEYAET 3a €€ HENOCTaTKH, €CJIM HE JIOKAXKET, YTO OHM BO3HMKJIM IOCIE MPHUHATUS paboOThl (yCiIyru)
MOTpeOUTeNIeM BCIEICTBUE HApYIIEHUs MM MPaBWJ HCIOJIB30BaHUS pe3yinbTara paboThl (YCiIyru),
JNENCTBUN TPETHUX JIUI UM HENTPEOJOIUMOM CHUIIBI.

Nudopmarys 06 n3MEHEHHX:

Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nyHkmom 5
5. B ciydasx, korna npeayCMOTPEHHBIN JTIOTOBOPOM TapaHTUHHBIM CPOK COCTABIIIET MEHEE JBYX
neT (MSATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEMOCTATKH PaboThI (YCiayru) oOHapyKeHBI TOTPEOUTEIeM
[0 MCTEUEHUU TapaHTUHHOTO CpoKa, HO B Mpeaenax JBYX JieT (ISATH JIeT Ha HEABUKUMOE UMYIIECTBO),
MOTPeOUTENb BIpPaBe NPEAbIBUTH TPEOOBaHUS, MPEIYCMOTPEHHbIE MYHKTOM | HACTOSIIEH CTaTbH, €cliu
JOKa)KEeT, YTO TaKhe HEeJOCTAaTKW BO3HHUKIM 10 MNPUHATUS UM pe3yabrara paboThl (YCIyru) Wid IO
MIPUYMHAM, BO3HUKILIHUM JI0 3TOTO MOMEHTA.

Wudopmannus o6 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 Oexabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 6Hecembl
u3MeHeHUs

Cm. mexkem nyHkma 6 npeovloyujeli peoakyuu

6. B cinydae BBISBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB palOTHI (yCIyru) NOTPeOUTENh BIIpaBe
MPEAbSIBUTH UCTIOHUTENO TpeOoBaHWE 0 OE3BO3ME3HOM YCTPAaHEHHH HEIOCTATKOB, €CIU JOKaXKET, YTO
HEJIOCTAaTKXA BO3HHKIIM JIO MPUHATHUS UM Pe3ylibTara padoThl (YCIYrH) WIH N0 MPUYHHAM, BOSHUKIIUM 0
3TOr0 MOMEHTa. JTO TpebOBaHHE MOXET OBbITh MPEABABICHO, €CIM TaKHe HEJOCTAaTKU OOHAPY:KEHBI IO
UCTCYCHUU JIBYX JIET (MSATH JIET B OTHOIICHWH HEIBMYKUMOTO MUMYIIECTBA) CO JIHS MPUHSATHUS Pe3yiibrara
paboThl (yciayru), HO B Mpenenax YCTaHOBIEHHOTO Ha pe3ylnbTaT padoThl (YCIYrH) Cpoka CIY:KObl MU B
TEUEHUE JICCATH JIET CO JIHsI IPUHSTUS pe3y/braTa paboThl (YCIyr) MOTPEOUTENEeM, €CIIU CPOK CITYXKObI HE
ycraHoBiieH. Eciu naHHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUCHHME JBAALATH JHEW CO JHSA €ro
MPEAbSBICHUS TOTPEOUTENeM WM OOHAPY)KEHHBIH HEIOCTATOK SIBJISICTCS HEYCTPAHUMBIM, MOTPEOUTEIIh
10 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHBIIIEHUS [IEHBI 32 BHITIOJTHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHHS] TIOHECEHHBIX MM PACXOJI0OB IO YCTPAaHEHHUIO HEIOCTATKOB BBIMOJHEHHOW pPabOThI
(0Ka3aHHOM YCITYTH) CBOUMU CHJIaMU WIIA TPETHbUMU JIHIIAMU;

OTKa3a OT HCIIOJIHEHHUs JIOTOBOpA O BBIMOJHEHUU pPabOThl (OKa3aHWUU YCIYTH) U BO3MEIICHUS
yOBITKOB.

Wudopmanus 00 M3MEHEHHAX:

Dedepanvrvim 3akonom om 25 okmsabpa 2007 2. N 234-D3 ¢ cmamvio 30 6HeceHvl usmeHeHus,
ecmynaroujue 6 Culy Nno UcCmedeHuu copoxka namu OHell nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHa
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Cm. mexkcm cmamuu 8 npedvloyweli peoaKyuu
Crarbs 30. Cpoku ycTpaHeHHUsI HEIOCTATKOB BBIIMIOJIHEHHOH paboThl (OKa3aHHOM yCIYTH)
TAPAHT:

CM. DHUUMKIIONIEUH U IpyThe KOMMEHTapuH K crarbe 30 HacTosiiero 3akoHa
Henocrarku paGoThl (yciIyru) IOJDKHBI OBITh YCTPAaHEHBI HCIOJMHHUTEIEM B pPasyMHBIH CpOK,
Ha3HAYEHHBIN OTPEOUTEIIEM.

AOG3a11] BTOpO# MCKITIOUEH.

Wnpopmanust 00 M3MEHEHUSX:

Cm. mexem abzaya eémopozo cmamvu 30

HaznaueHHbIi1 moTpeduTeneM CpoK yCTpaHEHUs! HEOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WU
B HMHOM IOJANMCBIBAEMOM CTOpPOHAMH JIOKyMEHTE JIMOO B 3asBIICHUH, HAIPaBICHHOM IOTpeOUTEIEM
HCIIOJIHUTEIIO.

3a HapylleHHE NpPEeIyCMOTPEHHBIX HAcTOsILEeH CTaTbell CpPOKOB YCTpAaHEHUS HEIOCTaTKOB
BBINIOJTHEHHON paboThl (OKAa3aHHOM YCIyru) WCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaxXAbld JEHb
IIPOCPOUYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAOK UCUUCIEHUS KOTOPOH ONPEAEIAIOTCS B COOTBETCTBUU C
ITYHKTOM 5 cTaTby 28 HaCTOAUIEro 3aKoHa.

B cnydae HapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSIBUTH UCIOIHUTENIO UHbBIE
TpebOoBaHUs, MPEAYCMOTPEHHBIE MTyHKTamMK | U 4 cTarby 29 HacTOALIEro 3akoHa.

Cratbs 31. Cpoku yI0BIETBOPEHUS OTACIBHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CMm. DHUMKIIONIENN U IpYrue KOMMEHTApHH K crarbe 31 HacTosmiero 3akoHa

Wudopmannus o6 U3MEHEHUAX:
Dedepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexkem nyHKkma 6 npeovloyujeli peoaxkyuu

1. TpeGoBanusi morpedutens o0 YMEHBIIEHWH IICHBI 3a BBIMIOJIHCHHYIO pPalbOTy (OKa3aHHYIO
yCIIyTY), O BO3MEIICHHWU PACXOJOB IO YCTPAHEHHUIO HEIOCTAaTKOB BBIMOJIHEHHOW pPaldOThl (OKa3zaHHOMU
yCIIyTH) CBOMMHU CHJIaMU WJIUM TPETHUMH JIMIIAMM, a TAaKXKE O BO3BpaTe YIJIaYeHHOU 3a paboTy (yciyry)
JICHEe)KHON CYyMMBI M BO3MEILEHUH YOBITKOB, IPUUYMHEHHBIX B CBSI3M C OTKAa30M OT UCIOJHEHHS JOrOBOPA,
NpeayCMOTpEHHbIe TTYHKTOM | cTarbu 28 W nmyHkramu | u 4 crateu 29 Hacrosuiero 3akoHa, MoJyieKar
YAOBIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpeGoBanusi morpeOutens O 0Ge3BO3ME3THOM M3TOTOBIICHUU APYrol Belld W3 OAHOPOIHOTO
MaTepuaia TaKoro >K€ KauyecTBa WJIM O MOBTOPHOM BBIMOJIHEHUU PabOTHI (OKAa3aHWUU YCIYTH) MOMAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOJIHEHUSA PabOTHI (OKa3aHUS YCIYTH), a B
cllydae, eciii 3TOT CPOK HE YCTAHOBIIECH, B CPOK, IPEAYCMOTPEHHBIH JOTOBOPOM O BBITIOJTHEHHH PAOOTHI
(oKa3aHUM yCcIyru), KOTOPBINA ObLT HEHAJIeXKAallle UCTIOTHEH.

3. 3a HapylieHue NPeAyCMOTPEHHBIX HACTOSIIEW CTarbell CPOKOB YAOBIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENs] KCIOJHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaXAbl JeHb MPOCPOUYKU
HEYCTOWKY (TeHI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOU OMpEAesSIOTCS B COOTBETCTBUH C TTYHKTOM 5
CTaThby 28 HACTOSILIEro 3aKOHA.

B cnydae HapyiieHusi CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HacTosiied CTaTbd, MOTPEOHUTENH
BIIpaBe MPEIbSIBUTH HCIIOJIHUTENO0 HWHbIE TpeOOBaHUs, MPEAYCMOTpPEHHBbIE MYHKTOM | cratbu 28 H
nyHkramu | u 4 crateu 29 HacTosmiero 3akoHa.

Wudopmanus 06 U3MEHEHUAXK:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmambs 32 uznogcena 6 H06ouU pedaKyuu

Cm. mexem cmamovu 8 npedvloyujeli peoaxyuu
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Crarbs 32. IlpaBo moTpeOMTENss HAa OTKa3 OT MCIOJHEHHS JIOTOBOpA O BBHIMOJHEHHH padboT
(oKa3aHUM ycIyT)
TAPAHT:

CM. DHUUKIIONIEUHN U IpYTHe KOMMEHTAPUH K CTaThe 32 HACTOSIEro 3akoHa
[TorpeOuTens BIpaBe OTKAa3aTbCs OT MCIOIHEHUS JOTOBOpA O BBINIOJIHEHHUH PaboT (OKa3aHUH
yCIIyT) B JI0O0O€ BpEeMsl MPH YCIOBUHU OIUIATHI WCIIOTHHUTENO (aKTHUYCCKH MOHECEHHBIX UM PacXoJIOB,
CBSI3aHHBIX C HCIIOJTHEHHEM 00sI3aTeIbCTB MO JAHHOMY JOTOBOPY.

Cratbsa 33. CMmeTa Ha BbIIIOJIHEHHE paOOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUUMKIIONIENH U IPYrMe KOMMEHTApHUH K CTarbe 33 HACTOSALIEr0 3aKoHa
1. Ha BowimosmHeHnue paboThl (OKa3aHWE YCIIYTH), MPETYCMOTPEHHOW JOTOBOPOM O BHITIOTHCHHH
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBIIEHA TBEPAAs IIM MPUOIU3UTEIIbHAS CMETa.
CocragieHne Takoi CMETHI TI0 TPEOOBAHUIO TOTPEOUTEIS MITH UCTIOTHUTEIS 00s3aTENBHO.

Wndopmanust 06 M3MEHEHUSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 nynkm 2 uznoogicer 6 HOBOU pedaKkyuu

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

2. Hcnomxutens He BhpaBe TpeOOBaTh YBEIWYEHHsS] TBEPAOM CMEThl, a MOTpeOUTENnh - ee
YMEHBILIEHHUS, B TOM YHCJE B Cllyyae, KOrJa B MOMEHT 3aKJIIOUE€HHUs J0rOBOpa MCKIII0YAIach BO3MOXKHOCTh
MIPETyCMOTPETh MOJIHBIM 00beM MOJUIekKAIINX BBITOJIHEHUIO paboT (0Ka3aHUIO YCIYyT) WK HEOOXOIUMBIX
JUIS 9TOTO PACXOJIOB.

Vcnonaurens wuMeeT MpaBo TpeOOBaTh YBEIMYEHUS TBEPAOH CMEThl IPH CYLIECTBEHHOM
BO3pPACTaHUM CTOMMOCTH MATEpUANOB M OO0OpYIOBaHMSA, NPEIOCTABIAEMBIX HCIOIHHUTEIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETBUMH JIMLAMM YCIIYT, KOTOPO€ HENb3sl ObUIO IPEAYCMOTPETh NpPU 3aKIIOYEHUU
norosopa. IIpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TPEOOBAaHME HCIOJHUTENb BIIPABE PACTOPTHYTh
JIOTOBOD B CyIcOHOM TOPSKE.

Wudopmannus 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 33 dononnena nynkmom 3

3. Ecim BO3HHMKIIA HEOOXOJAMMOCTHh  BBINOJNHEHHS JOTIOJHUTEIBHBIX paboT  (OKa3aHWs
JOTIOJTHUTEJIBHBIX YCIIYT) U 10 3TOW NMPUYMHE CYIMIECTBEHHOTO IMPEBBIIICHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOECBPEMEHHO MpeaynpeanTh 00 3ToM morpedutens. Ecmu norpeburens He man
coryiacue Ha TpPEBbIIICHUE MPUOIH3UTEILHON CMETHI, OH BIIPaBE OTKA3aThCsl OT MCIIOJIHEHHS J0ToBOpa. B
ATOM CJIydae HCIIOJIHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTEINS YIUIAThl IIEHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO yCTYTY).

VcnonauTenb, CBOEBPEMEHHO HE MPEMYNPEIUBIINN TOTPEOUTEINSE O HEOOXOAMMOCTH TPEBBIIICHHS
NPUOJTU3UTEIIEHOW CMEThI, 00sI3aH WCIIOJIHUTH JOTOBOP, COXPaHss MpPaBO Ha OIUIaTy padoThl (YCIyru) B
npezaenax NpuOIU3UTEIbHON CMETBI.

Crartbs 34. BeinonHeHne paboThl U3 MaTepualia UCIIOTHUTENSA
TAPAHT:

CM. DHITUKIIONIEIMU U IPyrie KOMMEHTApUH K cTaThe 34 HacTosIero 3akoHa

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 ¢ nynkm 1 6Hecernvbl uzsmMeHeHust
Cm. mexkcm nyHKma 6 npeovioyujei peoakyuu

1. McrionHuTenb 00s13aH BBIIIOJIHUTH pa60Ty, ONPCACIICHHYIO JOTOBOPOM O BBLIIIOJIHCHHUU pa6OTLI, nus3
CBOCTO MaT€puajia U CBOMMU CPpCACTBAMH, €CIIM NHOC HC MIPCAYCMOTPCHO JOTOBOPOM.
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I/ICHOJIHI/ITCJIB, HpC,IIOCTaBI/IBLHI/Iﬁ Marcpuajl i BBIIOJIHCHUA pa6OTbI, OTBC€YACT 3a €ro
HCHAUIC)KAIICC Ka4CCTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH npoagaBia 3a TOBAapbl HCHAIJICKALICTO
Ka4ucCTBa.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 6necenbl UsMeHeHUs.

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu
2. Marepuaj HCIIOJHHUTENS OIUIaYMBACTCS MOTPeOUTENIeM TP 3aKITF0YCHUN YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO WII B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMIOJIHEHHH PA0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacueTa MpU TOJYYCHHH TOTPEOUTEIEM BBITIOJHCHHON HCIOTHUTENEM pabOTHI, €CIM WHOU IMOPSIOK
pacyeToB 3a MaTepuall UCTIOHUTEIS HE TPEAYCMOTPEH COTTIAIIEHHEM CTOPOH.

Wnpopmanust 06 M3MEHEHUSX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHkma 6 npeovioyujell peoaxkyuu
3. B ciydasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBINMOJIHEHUH PabOTHI, Marepuagl MOXKET OBITh
MPEeIOCTaBICH  HCIOJHUTENeM norpedutento B kpeaut. [locnenyromiee  u3MEHEHUE — IEHBI
MIPEIOCTABICHHOTO B KPEAUT MaTepuasa UCIIOIHUTEINS He BeUeT 3a coO0i nepepacyera.
4. Marepuayn UCIONTHHUTENISA W HEOOXOIWMBIE ISl BBHITIOJHEHHUS PaOOThI TEXHUYECKHE CPENCTBA,
WHCTPYMEHTHI U TIPOYEE JI0CTABIISIOTCS K MECTY BBITIOJIHEHHSI pa0OT UCTIOTHUTEIIEM.

Crarbs 35. Bemonnenue paboTsl 13 MaTepurana (C BEmbi0) TOTPEOUTENS
TAPAHT:

CMm. DHUMKIIONENH U IPYrue KOMMEHTApPHUH K CTarbe 35 HACTOAILIEro 3aKoHa

1. Eciu paboTa BBITIOJHSAETCS TOJHOCTBHIO WM YaCTMYHO M3 Marepuaia (C BEIIbl0) OTPEeOUTEs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuaia (BEIy) U MPaBUJIbHOE €r0 UCIOJIb30BaHHUE.

Wcnonuurens 06s3aH:

MpeaynpeanTh MOTPeOUTeNIs O HENPUTOAHOCTH WIM HEA0OPOKAYEeCTBEHHOCTH TEepPEAaHHOTO
norpeduresneM MaTepuaa (Bemm);

MPEICTaBUTh OTYET 00 U3PACXOJOBAHUM MaTepUaia U BO3BPATUTh €r0 OCTATOK.

B cnyyae monHON WM 4acTH4YHOI yTpaThl (MOBPEXICHMS) Marepuaia (Belu), MPUHSITOTO OT
MOTpeOUTeNs, UCIOJIHUTEIh OO0s3aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalioM
(Bemipl0) aHAJIOTMYHOTO KayecTBa W MO JKEJAHHIO MOTPEOUTENs M3TOTOBUTH W3JEIHE M3 OJHOPOIHOTO
Matepuaia (Beuy) B pa3yMHbI CPOK, a MPU OTCYTCTBUHU OJHOPOJHOTO MaTepuaia (BEld) aHAJIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IEHY yTpaueHHOTo (TIOBPEXICHHOTO) Marepuana
(Bemu), a Tak)Ke pacxo/ibl, MOHECEHHBIE TIOTPEOUTENIEM.

Wudopmanus 06 U3MEHEHUAK:
Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 ¢ nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHkma 6 npeovloyujeli peoaxyuu

2. Ilena yrpadeHHOro (TMOBPEXIEHHOTO) Marepuana (BEl[H) OIMpENesieTcs, UCXOAs W3 IICHBI
MaTepuana (Bellu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENs TOKHO OBLIO
OBITh YNOBJIETBOPEHO MCIOTHUTENEM B JI€Hb JOOPOBOJIHHOTO YIOBJIETBOPEHMS TAKOTO TPeOOBaHUS WM B
JICHb BBIHECEHUS CylNeOHOTO pEeILIeHHs], €Clid TpeOoBaHHe MOTPeOUuTeNst JOOPOBOIBLHO YIOBIETBOPEHO HE
ObLIO.

Ilena maTepuana (Bemu), nepeaaBacMoro UCIOIHUTEINIO, OMIPEENIeTCS B IOTOBOPE O BBIMOJIHEHUU
paboTHI UM B MHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3e), OITBEPKIAIOIIEM €T0 3aKIII0YCHHE.

Wudopmanus 06 U3MEHEHUAXK:
Deodepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 ¢ nynkm 3 HeceHbl usMeHeHUs

Cm. mexkem nyHKma 6 npeovioyujel peoaxkyuu
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3. HcnomHuTtenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YaCTHUHYIO YTpary
(moBpexaeHne) Marepuana (BEIIM), IPUHATOTO UM OT TOTPEOUTEINIs, €CIH MOTPEOUTENh MPEAyIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIr), KOTOPbIE MOTYT TIOBJICYh 32 COOOM €ro MoJHY0
WIM YaCTHUYHYIO YTpary (IOBpEXJeHHE) JIU00 eclii yKa3aHHbIE CBOMCTBa Marepuaia (BEllM) HE MOINIU
OBITH OOHAPYXECHBI IIPH HAJUICKAIIESH MPUEMKE UCIIOTHUTEIEM 3TOTO Marepuana (Bemu).

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6HeceHbl usmeneHUs

Cm. mexkcm cmamuu 8 npedvloyweli peoaKyuu
Crarbs 36. OOs3aHHOCTH MCIOJHUTENS MHPOPMHPOBATH MOTPeOUTENE 00 OOCTOSATENbCTBAX,
KOTOpBIE MOTYT MOBJIAATH HA KAUECTBO BBIMOHAEMON paObOTHI (OKa3bIBAEMON YCITYTH) HITH
MOBJICYB 32 COO0I HEBO3MOYKHOCTH €€ 3aBEPIICHHUS B CPOK
TAPAHT:

CM. DHUMKIIONENH U IPYrue KOMMEHTApHUH K CTarbe 36 HACTOAILIEro 3aKOHa

Wcnonuurens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATh IMOTPeOUTENss O TOM, YTO COOJIONEHUE
YKa3aHWA TOTPEOUTENsI M UHBIE OOCTOSTEIhCTBA, 3aBHCAIINE OT TOTPEOUTENSI, MOTYT CHU3UTh KadeCTBO
BBITIOJTHSIEMOM paboThl (OKa3bIBAEMOM YCIYT'M) WM MOBIIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpILICHUS B
CpOK.

Ecim  morpeOuTens, HECMOTpS Ha CBOCBpPEMEHHOE U O00OCHOBaHHOE WH(MOPMHPOBAHHUE
WCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETIPHUTOJHBIN MM HeToOpOKaueCTBEHHBIM Marepual, He
M3MEHUT YKa3aHWK O crocoOe BBIMONHEHUS paboThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
00CTOSITEIBCTB, KOTOPBIE MOTYT CHH3UTHh Ka4deCTBO BBITIOJIHAEMOM paboThl (OKa3bIBAEMOU YCIyru),
WCIIOJIHUTEIb BIPaBE OTKA3aThCs OT UCHOJIHEHUS JOTOBOPA O BBHIIIOJHEHUU PabOThl (OKa3aHUU YCIYTH) U
MoTpebOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Wudopmanus o6 U3MEHEHUAX:

®Deoepanvrvim 3akonom om 27 uons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEHUS,
ecmynarwue 8 Culy no UCmeYyeHuu O0eeaHocma OHel Nnocie OHA OQUYUATLHO2O ONYOIUKOBAHUSA
HazeanHo2o DedepanbHoc0 3aKOHA

Cm. mexcm cmamuu 8 npedvloyueli peoaKyuu
Crartbs 37. [opsanok 1 GopMbl OTUIATHI BHITOJTHEHHOW Pa0O0ThI (OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHITUMKIIONIEIMU U IPYTHe€ KOMMEHTAPUU K CTaThe 37 HACTOSIIIEro 3akoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTM B TMOPSJKE U B CPOKH, KOTOpPHIE
YCTaHOBJICHBI JJOTOBOPOM C UCHIOJTHUTEIIEM.

[ToTpebutens 00s13aH OIIATUTDH BBHINOJIHEHHYIO HCTIOJHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHATHs notpeduteneM. C cormacus moTpedutesnss paboTa MOXKET ObITh OIIaY€HA UM IPH 3aKIIFOYECHUHN
JIOTOBOPA B MOJHOM pa3Mepe WIH IyTeM BbIAaYM aBaHCa.

Ormuata Oka3aHHBIX YCHYT (BBIMOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEACTBOM HATHYHBIX WM
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C 3aK0HOIaTeIbcTBOM Poccuiickoit deneparuu.

[Ipu ucnonp30BaHUM HATUYHOW (POPMBI pacueTOB OIiaTa TOBapoB (paboT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpOJaBlia (MCIIONHUTENS) IMyTeM BHECEHHUs HAIMYHBIX
JCHeXKHBIX CPEACTB MPOJABIly (MCIOIHHUTENIO), OO0 B KPEAUTHYIO OPraHM3AIlMIo0, JHOO IIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY NESITeNbHOCTh MO MpHUEeMY TUIaTeked (U3UYECKUX JUI, JTNO0 OAHKOBCKOMY
[JIaTeXKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY JAEATeIbHOCTh B  COOTBETCTBUHM  C
3aKOHOJIATETILCTBOM O OaHKaX W OAHKOBCKOM NIESATENBHOCTHU, €CIM MHOE HE YCTAaHOBJICHO (hefepatbHbIMU
3aKOHaMHM WM WHBIMA HOPMAaTUBHBIMU TNpaBOBbIMU akTamMu Poccuiickoit ®enepanuu. Ilpu sToMm
o0si3aTenbcTBA TOTPEOUTENS Mepel MpoAaBlOM (HMCHIOJHUTENEM) IO OIulaTe TOBapoB (paboT, ycmiyr)
CUUTAIOTCSl UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAIMYHBIX
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JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIOIHHUTENIO), MO0 B KPEIUTHYIO OpPraHU3ALHIo, OO
IUTATE)KHOMY areHTY, OCYIIECTBIISIOUIEMY ACATEIBHOCTh MO TPUEMY IUIaTeXel (pu3nueckux aui, JTubo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY NESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIILCTBOM O OaHKax M OAHKOBCKOH ESTETbHOCTH.

Crarbsa 38. Yrparuna cuiy.

Wnpopmanust 00 M3MEHEHUSX:

Cm. mexcm cmamou 38

Cratbsa 39. PerynupoBaHue oka3aHusl OTJEJIbHBIX BUJIOB YCIYT
TAPAHT:

CM. DHIIUKIIOTIEIUH U IpYTUe KOMMEHTapHH K cTarbe 39 HacTosIero 3akoHa
HOCJ’IGI[CTBI/IS[ HapylmiCHUs yCJ'IOBI/Iﬁ J0TOBOPOB 00 OKazaHuu OTACJIBHBIX BUJO0B YCIYI, €CJIN TaKUC
JIOTOBOPBI IO CBOEMY XapaKTepy He MOANAaaroT MoJ1 AeWCTBUE HACTOAIIEH INIaBbl, ONPEAEISIOTCS 3aKOHOM.

NHudopmarys 06 n3MEHEHHX:

Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 anasa III oononnena cmamveti 39.1,
ecmynaroweu 6 cuny c¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna oka3aHusi OTIEIbHBIX BUJIOB YCIIYT, BBIMIOJIHEHUS OTJENIbHBIX BUIOB paboT
MOTpeoUuTeNsIM
TAPAHT:

CMm. komMeHTapuu Kk crarbe 39.1 Hactosmero 3akoHa
[IpaBuna oka3zaHus OTIENbHBIX BUAOB YCIYT, BHIIIOJHEHHS OTAEIbHBIX BUJIOB Pa0OT MOTPEOUTENIM
ycranaBinuarotcs [IpaBurensctBom Poccuiickoit denepanmm.

I'naBa IV. I'ocynapcrBeHHast ¥ 001eCTBEHHAA 3a1UTA NPAaB OTPeduTe el

T’'APAHT:

CwMm. cxemy "l'ocymapcTBeHHast M 00IIECTBEHHAS 3al[MTa IIpaB MOTpeOuTeneH"

Wudopmanns 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 cmamwvs 40 uznogicena 6 HOBOU pedarkyui,
ecmynaroweu 6 cuny c 1 aseycma 2011 2.

Cm. mexem cmambou 6 npedvloyuieli peoaKyuu
Cratbs 40. OenepanbHblii TOCYIaPCTBEHHBIN HA/I30p B 00OIACTH 3aIUTHI PaB MOTpeOuTeNnen
TAPAHT:

CM. DHIIMKIIONIEIMU U Ipyrie KOMMEHTapuu K ctarbe 40 HacTosiero 3akoHa

1. ®enepanbHBIi TOCYIAPCTBEHHBIM HAA30p B o0OJacTH 3alUTHl MpaB MOTpeOuTenen
OCYIIECTBIISIETCSA YIOJTHOMOYEHHBIM (heiepaibHBIM OpPraHoM HCHOJHUTENBHOM BIACTH (falee - OopraH
rOCyIapCTBEHHOTO HAA30pa) B TOpsijike, ycTaHOBIeHHOM [IpaBurensctBoMm Poccuiickoit deneparui.

2. ®enepanbHBIA TOCYIAPCTBEHHBIN HAA30p B 00ONACTH 3aIIUTHI IIPaB MOTpeOUTENeH BKIOYAEeT B
ceOs:

1) opraHuzanui0 M TPOBEACHHE MPOBEPOK COONIOACHHS HW3TOTOBHUTEISMHU (HCIIONIHUTEISIMH,
MPOJIaBIIAMH,  YIOJHOMOYEHHBIMU OpraHU3alMsIMU WIM  YIOJHOMOYEHHBIMH  WHAUBUIYaIbHBIMU
MpEeINIPUHUMATEISIMA, HMIIOPTEpaMH) TpeOOBaHUN, YCTAHOBIEHHBIX MEXIYHAPOIHBIMHU JOTOBOpPAMU
Poccuiickoit ®@enepanuu, HACTOAIIMM 3aKOHOM, JAPYrUMHU (eAepalibHBIMU 3aKOHAMH ¥ HHBIMU
HOPMaTHBHBIMU TPaBOBBIMH akTamu Poccuiickoit @enepannu, peryiupyrondMyd OTHOIIEHUS B OONacTH
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3alIUTHl MpaB MOTpeduTenel (nanee - oOs3aresbHbIE TPEOOBaHUS), MPEANUCAHUHA JOKHOCTHBIX JIHII
OopraHa rocyliapcTBEHHOIO HaJ30pa;

2) opraHu3alMio W MPOBEACHUE MPOBEPOK COOTBETCTBHUS TOBAPOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHMAM, OOECIIEUHBAIONINM O€30IaCHOCTh TOBapoB (palboT, yciuyr) uisi >KM3HH M 3I0POBBS
MOTpeOUTENIeH, OKpYKAIMEH Ccpeapl, NPeAyNpPeKICHUES IEHCTBUH, BBOIAIIMX TNOTpeOuUTeneld B
3a0myKJIeHHe, W TPEAOTBpAIlCHUE NPUUYMHEHHS Bpelda HWMYIIECTBY MOTpPEOWTENEH, YCTAaHOBJICHHBIM B
COOTBETCTBUM C MEXIyHapoAHbIMU JoroBopamu Poccuiickoit denepanuu, deaepaibHbIMU 3aKOHAMH U
VHBIMU HOPMAaTUBHBIMU IIpaBOBbIMM akTaMu Pocculickoit denepanuu;

3) npuMeHeHue B TOpPSAKE, YCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepauuu, mep
IIpeceueHusl HapyleHuil 00s3aTesIbHbIX TPeOOBaHMM, BblIauy MPEANUCAHUNA O MpEeKpalleHnn HapyleHun
mpaB MoTpeduTened, O TMpeKpaleHnd HapylmIeHUH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHHH
BBISIBJICHHBIX ~HAapylIEeHUN 00s3areiabHbIX TpeOOBaHMM, MpPUBICUEHUE K OTBETCTBEHHOCTH JIHILI,
COBEpUIMBIINX TaKUE€ HAPYLICHUS;

4) cucreMaruyeckoe HAONIONEHHWE 3a MCIOJIHEHHEM OOs3aTeNIbHBIX TpeOOBaHWM, aHaIu3 |
MIPOTHO3UPOBAaHUE  COCTOSIHUS ~ HUCIOJHEHMsI  00s3aTelbHBIX TpPeOOBAaHUN MpPU  OCYILECTBICHUU
U3TOTOBUTENSAMU  (MCHOJHUTENSIMU,  MpPOJABLAMHU,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMH WU
YIOJIHOMOYEHHBIMU MHAUBUAYATbHBIMH MPEANPUHUMATEISIMH, UMIIOPTEPAMHU) CBOEH IESTEbHOCTH;

Nupopmannst 06 U3MEHEHUSX:
Dedepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6HeceHbl UsMeHeHUs

Cm. mexkcm noOnyHKma 6 npeovioyujell peoaKyuu

5) craructuueckoe HaOMOMEHUE B 00JACTH 0OECTEUeHHUs 3alluThl MPaB MOTPEOUTENCH, y4eT U
aHaJIM3 clyyaeB IPUYMHEHUS Bpea KU3HH U 3/J0POBBIO IOTpEOUTENeH, OKpYKarolell cpeie U UMYILECTBY
nmoTpeduTeneld, CBA3aHHOTO C TMPUOOPETEHHMEM W UCIOJIb30BAaHMEM TOBapoB (paboT, yciayr) ¢
HEJOCTaTKaMH, ONACHBIX TOBapoB (pabotr, yciayr) JmbOO0 C TPEAoCTaBICHHUEM MOTPEOUTEIIM
HECBOCBPEMEHHOM, HETOJIHOMW, HEIOCTOBEPHOW W BBOJAIIEH B 3a0myxiacHHUE WH(OpMAIMU O TOBapax
(paboTax, ycimyrax);

6) exerolHOe MPOBEACHUE aHAIM3a U OLEHKU 3(GEKTUBHOCTH (heAepaIbHOTO TOCYIapCTBEHHOTO
HaJ30pa B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENEH;

7) eXeromHyro TIOATOTOBKY Ha OCHOBAaHHMM pE3y/IbTaTOB JIEATENBHOCTH, MPEIYyCMOTPEHHOM
noJyHkraMu | - 6 HacTOSIEro MyHKTa, FOCYJapCTBEHHBIX JOKIAJ0B O 3alluTe MpaB MOTpeOuTeneit B
Poccuiickoit @eneparuu B nopsijike, ycranoieHHOM [IpaButensctBoMm Poccuiickoit @enepanuu.

3. K oTHOmIEHUsM, CBSI3aHHBIM C OCYILECTBICHHEM (elepaabHOT0 roCyIapcTBEHHOIO HaJ30pa B
oOnacTd 3amUTHl MpaB MOTpeOuTeNel, opraHu3alel W MPOBEJCHHEM IPOBEPOK H3TOTOBUTENEH
(ucmonHUTENeH, TPOAABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alMid WM YHIOJTHOMOYEHHBIX WHIUBUIYATbHBIX
MpeInpUHUMATENCH, UMIIOPTEPOB), MPUMEHSIOTCS MoyokeHuss DenepanbHOTO 3akoHa OT 26 nexadps
2008 roma N 294-®3 "O 3amure NpaB ROPUAAYECKUX JIUL U UHAUBUAYAJIbHBIX NpPEANPUHUMATENCH MpU
OCYIIIECTBICHUU TOCYIAPCTBEHHOTO KOHTPOJIS (HA/A30pa) U MyHULIUIIAILHOTO KOHTPOJIs'.

Wudopmanus 06 U3MEHEHUAXK:

Cmamuos 40 oononnena nynkmom 3.1 ¢ 29 anpens 2018 o. - @edepanvhsiii 3akon om 18 anpens
2018 e. N 81-D3

3.1. IIpu ocymectBieHun QeneparbHOTO0 TOCYIAPCTBEHHOTO HaJI30pa B OONACTH 3alllUThl TPaB
MOTpeOuTeNell OpraHoM TOCYJapCTBEHHOTO HaJI30pa MPOBOJSTCS KOHTPOJBHBIE 3aKYIKH B TOPSIKE,
ycraHoBlIeHHOM DezepanbHbiM  3akoHOM 0T 26 nmekabps 2008 roma N 294-®3 "O 3ammure mpas
IOpUIMYECKUX JIMI U HUHAWBUAYAIbHBIX NpPEINpPUHUMATENECH MpPU OCYHIECTBIEHUU TOCYIapCTBEHHOTO
KOHTpOJIA (HaJ30pa) U MyHUIUIIAIBLHOTO KOHTPOJIs'".

KontponeHass 3akynka ToBapoB (paboT, yciayr) MoOXKeT OBITh TPOBEACHA OPraHOM
rOCyIapCTBEHHOTO Ha/JA30pa HE3aMEIUTEILHO C OTHOBPEMEHHBIM M3BEIIEHHEM OpraHa MpoKypaTyphbl.

4. JlomwKHOCTHBIE JHIIa OpraHa TOCYJapCTBEHHOTO HaA30pa B MOpPSAIKE, YCTaHOBICHHOM
3aKoHO1aTenbCcTBOM Pocculickont denepannu, UMEIOT MPaBo:
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1) 3anpamuBaTh ¥ NOJIy4aThb HA OCHOBAHUM MOTHUBHUPOBAHHBIX MMCHMEHHBIX 3allpOCOB OT OPTraHOB
TOCYIapCTBEHHOW BIACTH, OPraHoOB MECTHOTO CaMOyIpaBlieHHs, OOIECTBEHHBIX OPTraHHU3aINN,
M3TOTOBHUTENEH (MCHOJHUTENEH, MPOJABLIOB, YIOJIHOMOYEHHBIX OpraHu3aluil WA YIOJIHOMOYEHHBIX
WHIUBUAYALHBIX MPEANPUHUMATEICH, HMIIOPTEPOB) WHMOPMAITUIO U JOKYMEHTHI 10 BOIPOCAM 3aIllHTHI
paB MoTpeduTeNei;

2) OecHpensaTCTBEHHO TI0 NPEIBSIBICHUN CIY)KCOHOTO VYIOCTOBEPECHHUS U KOTIHMH IpHUKa3a
(pacmiopsbkeHus1) PYKOBOAMUTENS (3aMECTUTENs] PYKOBOAMTEIS) OpraHa TrOCYIapCTBEHHOTO Haa30pa o
Ha3HAUYEHWU MPOBEPKU TOCEHIaTh TEPPUTOPHUIO, 3/IaHUS, TMOMEHICHUS W COOPYKCHHS, HCIOJIb3yeMbIC
M3TOTOBHUTENEM (KCIIOJIHUTENIEM, IMPOJABIIOM, YIIOJHOMOYEHHON OpraHU3alMedl WM YIMOJIHOMOYEHHBIM
WHJIMBUAYAJILHBIM TIPEIITPUHUMATENIEM, UMIIOPTEPOM) TIPU OCYIIECTBICHUN CBOEH JEATEIHHOCTH, B LIETAX
MIPOBEICHUS] MEPOTIPUATUI TIO KOHTPOJTIO;

3) mnpoBoauTh OTOOpP TPoO U 0O0pa3lloB TOBAapOB, MNPETHA3HAYEHHBIX YISl peaM3alud |
peanu3yeMbIX OTPEOUTEISIM, ISl MPOBEACHUS MX UCCIEIOBAHMM, UCTIHITAHUT;

4) BBIIAaBaTh M3TOTOBUTENSIM (MCIIOTHHUTEISIM, TIPOAABIIAM, YIIOJTHOMOYEHHBIM OpPTaHU3AIMSAM WU
YIIOJTHOMOYEHHBIM WHIAWBUIYAJIHHBIM TPEANPUHUMATEIISAM, UMIIOPTEPaM) TPEANUCAHHS O TPEKpaIleHuN
HapylleHUid TMpaB noTpeduTeneil, o NpeKpalleHUud HapylleHuid o0s3aTelnbHbIX TpeOdoBaHUM, 00
YCTpaHEHUHW BBISBICHHBIX HapyIIEHUH 00S3aTeNIbHBIX TPeOOBaHHMA, O IPOBEICHHUH MEPOIPHUATHI TI0
o0ecreueHnIo MpeoTBpaIlleHNs Bpena >KU3HM, 3[0POBbI0 U MMYILIECTBY MOTpeOUTENel, OKpyXKaromien
cpere;

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHUCTPATHBHBIX MPABOHAPYIICHUSX B O0JIACTH 3aIUTHI MPaB
nmoTpeduTesne, paccMaTpuBarh Jena 00 yKa3aHHBIX aJIMUHUCTPATHBHBIX MPABOHAPYIICHUSX W TPUHUMATH
MepBhI 0 MPEIOTBPALICHUIO TAKUX HAPYILICHUH;

6) HampaBiATh B YHOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHbIE C HapyHICHUSIMHU
00s13aTeNbHBIX TPEOOBAaHUM, NJIs PEHICHHs] BOMPOCOB O BO30OY)KIEHHUU YrOJOBHBIX JIEN IO MpPHU3HAKAM
MPECTYIJICHUI;

7) oOpamiaTbCsi B Cyl C 3asBICHHSIMH B 3alIUTy TpaB MOTpeOWTEseH, 3aKOHHBIX HHTEPECOB
HEONPEACNEHHOTO Kpyra moTpeduTeneii, a Takke C 3asBICHUSIMH O JMKBUIALMM H3TOTOBUTENS
(ucronHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHu3alud, HMIOpTepa) 00 O MpeKpalneHuu
NESTebHOCTH  WHIUBUAYAJIBHOTO  HpeanpuHuMatesis  (YIOJIHOMOYEHHOTO  HWHIUBUAYaJIbHOTO
MpeIIpUHUMATENSI) 3a HEOJAHOKparHoe (ABa u Oojiee pa3a B TE€UEHHE OJHOTO KaJeHIApPHOTO roja) Wid
rpyboe (ToOBIEKIIee CMEpTh WM MaccoBble 3a00JieBaHUS, OTpaBJICHHs JIIO[CH) HapylleHHe IpaB
MOTPEOUTEIICH.

5. Opran rocygapcTBEHHOTO HaJ30pa MOXET ObITh MPUBJIEYEH CYAOM K Y4acTUIO B Jiene JIOo
BIIpaBE BCTYIAaTh B JIEJIO 10 CBOEH WHUIIMATHUBE WJIHM 110 WHUIMATHBE JIUI, y4aCTBYIOIIUX B AeJe, Ui Ja4u
3aKIIIOYEHHs] 10 JIely B IeNAX 3alldThl 1paB MOTpeduTeneil B MOpSJKE, YCTaHOBIECHHOM
3aKkoHoJ1aTenbCcTBOM Poccuiickoit denepanuu.

Wudopmanus 06 U3MEHEHUAK:

Dedepanvrvim 3akonom om 21 dexaops 2013 2. N 363-D3 cmamuos 40 dononnena nynkmom 5.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. Ilpennucanue, BbIIaHHOE MPHU OCYILIECTBICHUH TOCYIaPCTBEHHOTO HAA30pa B OOIACTH 3aIIUTHI
mpaB MOTpeOuTeneif, MoxKeT ObITh 00XKATOBAHO B apOUTPAXKHBIN Cyll B TEUEHHE TPEX MECSIIEB CO JHS €ro
BbIJaud. B ciydae mnpuHATHS 3asBleHUS 00 OOXKalTOBaHWU ATOTO NPEANHCAHHS K MPOU3BOACTBY
apOUTPaKHOTO CyJla UCIIOJIHEHHE 3TOTO MPEANMHCAHUs PUOCTAHABIMBACTCS J0 JHS BCTYIUICHUS PEIICHUs
apOUTPaKHOTO Cy/Ia B 3aKOHHYIO CHITY.

6. Opran rocymapcTBEHHOTO HaJ30pa BIpaBe NaBaTh Pa3bsICHEHUs IO BOMPOCAM MPHUMEHEHHUS
3aKOHOB U WHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit Dexepariu, peryupyromux OTHOIIEHUS B
001acTH 3alIUTHI IPaB MOTPeOUTENEH.

7. TocymapcTBEHHBIN Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM 0E30MacCHOCTH,
YCTAaHOBJICHHBIM  TEXHUYECKUMHU  pErlaMEHTaMH, OCYIIECTBISETCS  TaKkKe  YIIOJTHOMOYEHHBIMU
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(deneparbHBIMU OpraHaMH WCTIOTHHUTEIHLHONW BIACTH B COOTBETCTBHH C 3aKOHOJATEIBCTBOM Poccuiickoi
denepayy 0 TEXHUYECKOM PETYITHPOBAHUH.

Wupopmanust 006 H3MEHEHHSX:

Dedepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oononrnena nynkmom 8
8. Opran rocynapcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (heiepaabHBIMU OpraHaMu
WCTIOJTHUTENILHOW BIIACTH, YKAa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTAaThbH, OCYIIECTBISIET ()OPMHUPOBAHHE H
BEJICHUE OTKPBITOTO M OOMIEAOCTYITHOTO TOCYJApCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 0OIacTH
3alUThl IpaB MOTpeOuTeNel, KayecTBa M 0O€30macHOCTU TOBapoB (paboT, yciayr) B IOpsKe,
ycranoBieHHOM [IpaBurensctBoM Pocculickon ®enepanum.

Wnpopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3axonom om 18 utonsa 2011 2. N 242-D3 cmamws 41 uznosicena 6 H0BoU pedaxyul,
ecmynaroweu 6 cuny c¢ 1 aseycma 2011 2.

Cm. mexkcm cmamuu 8 npedvioyuell peoaKyuu
Crarbsn  41. OOs3aHHOCTP HM3TOTOBUTENS  (MCHOJHUTENS, TMPOJABIA, YHMOJIHOMOYEHHOMN
OpTraHM3aIUK WU YIOJIHOMOYEHHOTO WHIUBUIYAJLHOTO MPEANPUHUMATENS, HMIIOPTEpa)
0 TIPEI0CTaBICHUIO HH(POPMAIIUK OpraHy rOCYIapCTBEHHOTO HAI30pa
TI'APAHT:

CMm. DHUUMKIIONENN U Ipyrue KOMMEHTApHH K crarbe 41 HacTosmero 3akoHa
N3roToBuTeNnh (MCIOMHUTEND, MPOAABEI], YIIOTHOMOYCHHAS] OPTaHU3AIMS WIH YIOJTHOMOYCHHBIN
WMHIUBUAYAJBHBIN IpeAnpuHUMATeh, UMIIOPTEpP) 1O TPpeOOBAaHUIO OpraHa rocyIapCTBEHHOTO Haa30pa, €ro
JNOJDKHOCTHBIX JIUI[ 00f3aH TPEJOCTaBUTh B YCTAHOBJIEHHBIH MMM CpPOK JOCTOBEpHBIE CBEIEHUS,
JOKYMEHTAIINI0, 0OBSICHEHHS B MUCHbMEHHOM U (MJIM) YCTHOU (hopMe U MHYIO HH(POpMAITHIO, HEOOXOUMYTO
JUIS OCYILIECTBIIEHUSI OPTaHOM TOCYIAapCTBEHHOTO HAJ30pa M €ro JOJDKHOCTHBIMU JIUIAMH MOJHOMOYUH,
YCTAHOBJIEHHBIX 3akoHOAaTelibcTBOM Poccuiickoit denepannm.

Crarba 42. YTparuia cuiy.

Wudopmanns 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Dedepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 3akon dononnen cmamoveti 42.1
Crarbsa 42.1. IlonHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OpPraHOB TOCYIapCTBEHHOW BIIACTH
cyorekToB Poccuiickoit @eneparyiv B 00IaCTH 3alIUTHI IpaB NOTpeOuTenei
[APAHT:

Cwm. xoMMeHTapuHu K ctatbe 42.1 HacTosero 3akoHa
Boiclumii  MCHOMHUTENBHBIM OpraH TOCYIapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyObeKTa
Poccuiickoit denepanuu OCyIIECTBISIET MEPONPUATHS MO peau3aluu, 0O0ECIEUCHUIO U 3alluTe IMpaB
NMoTpeOuTeNel U B Mpeienax CBOMX MOJTHOMOYUN MPUHUMAET OTIPEIeIEHHBIE MEPHI.

Wudopmanus 00 U3MEHEHUAX:

Deoepanvrvim 3akonom om 13 utons 2015 . N 233-D3 3axon dononnern cmamveti 42.2
Crarba 42.2. Ilepemaua oOcCylIEeCTBIEHHMS IIOJHOMOYMII oOpraHa TOCYIapCTBEHHOIO HaJ30pa
OopraHam HMCIIOJHUTENbHOM BlacTu cyObekToB Poccuiickoit @eneparuu
TAPAHT:

CM. KOMMEHTapuu K cTarbe 42.2 HaCTOAIIEr0 3aKoHa
[TonHOoMOYMsS oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHUIO  (eaeparbHOTO
rOCyIapCTBEHHOTO HaJ30pa B 0O0JacTH 3alUThl TpaB MOTpEOHMTENel MOTYyT TmepenaBaTbCsl s
OCYIIECTBIICHUSI OpraHaM HCIIOJHUTENBHOM BlacTH cyobekToB Poccuiickoit denepanuu mocTaHOBICHUSIMU
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IIpaButenbctBa Poccuiickoit denepanun B MOPSJKE, YCTaHOBIEHHOM @DesepalbHbIM 3aKOHOM OT 6
oktsiOpss 1999 roma N 184-®3 "OO6 oO0mmMX NPUHOMIAX OPraHM3ALMU  3aKOHOJAATEIbHBIX
(IpeAcTaBUTENBHBIX) M HCIOJHUTENIBHBIX OpPraHOB TOCYIAapCTBEHHOW BilacTH CyObekToB Poccuiickoit
Odenepanun'.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamobs 43 usnodcena 8 H080U pedaxyuu

Cm. mexkcm cmamuu 8 npedvloyweli peoaKyuu
Crarbs 43. OTBETCTBEHHOCTb 3a HapyllEHUE MpaB NOTPeOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMU U
VHBIMU HOPMAaTUBHBIMU ITpaBOBbIMH akTaMu Pocculickont denepanuun
TAPAHT:

CM. KOMMeHTapHH K crathe 43 HacTosAIIero 3akoHa
3a HapylleHue TMpaB MOTpeOUTENel, YCTAHOBICHHBIX 3aKOHAMM W WHBIMM HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, nmpogasel (MCHOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alsl WJIM YINOJHOMOYEHHbI HMHIMBUIYalIbHBIH MpEeINpUHUMATENb, HMIOPTEP) HECET
aMUHUCTPATUBHYIO, YTIOJOBHYIO WM TPAXIJAHCKO-TIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKoHOJIaTenbCcTBOM Pocculickoit denepanuu.
I'APAHT:

CM. cxemy "OTBETCTBEHHOCTD 3a HapyllIeHHE 3aKOHOATEIbCTBA O 3aIIUTE MIpaB noTpeduTeneit”

Wudopmanns o6 U3MEHEHUAX:

Deoepanvrvim 3axkonom om 28 uions 2012 2. N 133-D3 6 cmamvio 44 enecenvl uzmenenus,
scmynarowue 6 cuny c 1 sneapa 2013 e.

Cm. mexkem cmambou 8 npedvloyueli pedaKyuu
Crartbs 44. OcymiecTBIeHNE 3alIUTHI IPaB MOTPEOUTENe OpraHaMi MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPyrie€ KOMMEHTApUH K cTaThe 44 HacTosIero 3akoHa

CMm. Metoanyeckre PeKOMEHIAINU Il OPraHOB MECTHOTO CaMOYIPABJICHHS IO OpraHU3aluu
3aIMTHl TpaB noTpeduTeneit (pazpadoranusie MAII PO)

B mensx 3amuThl mpaB MmoTpeOUTENICH HAa TEPPUTOPUU MYHUIIUIAIBLHOTO OOpa30BaHUSI OPraHbI
MECTHOTO CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh JKaIOObl TOTPEOMTENCH, KOHCYIBTHPOBATH HX TII0 BOMPOCAM 3alllUThHI IPaB
MOTpEOUTEIICH;

oOpamiarkcs B CyIIbl B 3alIUTY MIPaB MOTPeOUTEIICH (HEONIPEICICHHOTO Kpyra MoTpeouTeIiei).

[Tpu BBIsBIICHHH TIO Kajo0e MoTpeOuTeNss TOBapoB (PaboT, yCIyr) HEHAUISKAIEro KayecTBa, a
TaK)Ke OMAacHBIX JUISI OJKW3HHU, 370pOBbs, MMYINECTBA TMOTPEOUTENCH H OKPYKAIOUICH Cpebl
HEe3aMeUTUTEIBHO M3BeNaTh 00 3TOM (eliepaibHbIe OpPraHbl HCIIOJHUTEIBHOW BIIACTH, OCYIICCTBISIONINE
KOHTPOJIIb 32 KaUe€CTBOM M 0€30TaCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem >xamo6 moTpeOuTeNnell MOXKET OCYIIECTBIATHCA uYepe3 MHOTO(MYHKIIMOHAIBHBIE IEHTPHI
MPEI0CTABICHHUS TOCYIaPCTBEHHBIX M MyHUITUITATBHBIX YCITYT.

Wudopmanus 06 U3MEHEHUAK:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmambs 45 uznosicena 6 Ho6ol pedakyuu
Cm. mexem cmamovu 8 npedvloyujeli peoaxyuu

Cratbs 45. [IpaBa oO1iecTBeHHBIX 00bEIMHEHUN TOTpEOUTENEH (MX acCOIMAIINIA, COFO30B)
TAPAHT:
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CM. DHUUKIIONEIUH U IpYTHe KOMMEHTAPUM K cTaThe 45 HacTosIero 3akoHa
. I'paknane BIpaBe OOBEOUHATHCS HA JTOOPOBOIBHONW OCHOBE B OOIICCTBEHHBIC OOBCAMHCHHUS
notpeduTeneit (MX acCOMAaIUK, COI03bI), KOTOPbIE OCYIIECTBIISIOT CBOIO JEATEIILHOCTh B COOTBETCTBUHU C
yCTaBaMM YKa3aHHBIX OOBeAMHEHUM (UX accolualuii, COI30B) M 3aKOHOJAaTelbCcTBOM Poccuiickoit
denepanun.

Wnpopmanust 00 M3MEHEHUSX:
Dedepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl uU3MeHeHUs

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

2. OOmecTBeHHbIE OOBbEAMHEHUS TOTPEOUTENeH (MX acCOLMAIUH, COIO3bI) UISA OCYIIECTBICHUS
CBOMX YCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeabHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IPaBOBBIX akTOoB Poccuiickon denepanuy, peryimmpyrommx
OTHOIIIEHUS B 00JIACTH 3aIUTHI MPAB MOTPEOUTENEH;

MPOBOJIUTH HE3aBUCUMYIO SKCIIEPTH3Y Ka4eCTBa, OE30MACHOCTH TOBApOB (PaboT, YCIyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOICTB TOBapoB (paboT, yCiIyr) 3asiBIEHHOM IpoJaBLUaMU
(M3roTOBUTENSIMH, UCIIOTHUTENSAMU ) HHPOPMALIUU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJb 32 COOMIOEHHEM IpaB MOTpeOUTEeNe W HampaBisTh B
OpraH TOCYAapCTBEHHOTO HAA30pa M OpraHbl MECTHOIO camoylpaBiieHusi WHpoOpMaluoo o Qakrax
HapylleHUH MpaB MOTpeOuTeNnel Uis MPOBENCHHS] MPOBEPKH 3TUX (AKTOB W NPHUHATHSA B CIydae HX
MOJITBEPXKJICHUSI Mep M0 IPECEUEeHUI0 HapylleHWH IpaB MoTpeduTeneil B mpenenax IOJTHOMOYHMA
YKa3aHHBIX OPraHoOB, Y4aCTBOBaTh B MIPOBEACHUHU KCIIEPTU3 MO (pakTaM HapyIIeHHH MpaB MoTpeduTeneii B
CBsI3U C oOpameHusMu norpeduteneid. [Ipu ocymecTBieHUN OOIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObeMHEHUsT TOTpeOuTEeNe (WX accolMalMK, COI03bI) HE BIpaBe TpeOOBAaTh OT HM3TOTOBHTEINEH
(McronHUTENeH, MPOAaBLOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YHIOJTHOMOYEHHBIX WHIUBUIYATbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBITIOJHEHUE JCUCTBHII), 00S3aHHOCTH
MIPEACTABIICHUS (BBIMTOJHEHUS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENS HE YCTAaHOBIIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMALIKIO O MpaBax NOTpeOUTENeH U 0 HEOOXOAUMBIX JEHCTBHUAX MO 3alllUTe
3THX IPaB, O pe3y/bTaTax CPAaBHUTEIILHBIX UCCIEIOBAHMI KauecTBa TOBApOB (paboT, yCIlyr), a TaKKe HHYIO
uHdopMaIuio, Kotopasi OyaeT crocoOCTBOBaTh pean3alii IPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENEH.
[Iybnukyembie OOIIECTBEHHBIMH OOBCIMHEHHSMHU IOTpeOuTeneld (WX acCOIMaIUsMH, COKO3aMH)
pe3yNbTaThl CPAaBHUTENIBHBIX UCCIIEI0BAaHUN KauecTBa TOBApOB (paldoT, yciayr) He SBISIOTCS PEKJIaMOii;

BHOCUTh B (enepajibHble OpraHbl HCHOJHUTENIBbHON BJIAcTH, OpPraHU3alUU MPEUIOKEHUS O
MPUHATHH MEP MO TOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), IO MPUOCTAHOBICHUIO MPOU3BOJICTBA U
peanuzaii TOBapoB (BBIMOJIHEHUS pabOT, OKAa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHETO PBhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJIATEILCTBOM
Poccuiickoit denepaium 0 TEXHUYECKOM PETYIUPOBAHUM 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPraHbl MPOKYypaTypsl U (eaepaibHble OpraHbl UCIOTHUTEIBHON BIACTH MaTepHallbl O
MPUBJICYCHUH K OTBETCTBEHHOCTH IIUI, OCYIIECTBISIONIUX IPOU3BOJACTBO M peaju3alyi0 TOBapOB
(BBIMIOSTHEHUE paboT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX IMPEIbSBIAEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapyIIAIONIMX TpaBa MOTpeOuTeNel, YCTaHOBJICHHBIE 3aKOHAMU M WHBIMH
HOpPMaTUBHBIMH IIPaBOBBIMU akTamu Poccuiickoit denepannu;

oOpaimiateCsi B OpraHbl MPOKYpaTypel € TpOch0aMH TMPUHECTH TMPOTECTHl O NPUHAHHUU
HEICUCTBUTENBHBIMU aKTOB  (pefepanbHBIX OPraHoB HCIOIHUTEIHHONH BJIACTH, AaKTOB OPraHoB
UCIIONHUTENIbHON  BrIacTH cyObekToB Poccuiickoit ®exepanii W akTOB  OpPraHoB  MECTHOTO
CaMOYIIPABJICHUS, MPOTUBOPEYANINX 3aKOHAM U WHBIM PErYIUPYIOIIMM OTHOIICHUS B OONACTH 3alllUThI
IpaB MoTpeduTeneil HopMaTUBHBIM MPABOBBIM akTaM Poccuiickoit @eneparum;

oOparmarecsi B Cylbl C 3asBICHUSMH B 3alIUTY TMpaB TNOTpeOHTeNnell U 3aKOHHBIX HHTEPECOB
OTAEJBbHBIX OTpeOuTENeH (Tpymnmbl NOTpeOUTENeH, HEONPEAETICHHOTO Kpyra noTpeduTeneil);
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y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haja30pa B (POPMHUPOBAHUU OTKPBITHIX H
0O0IIE0CTYTHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3alIMTHI IIPaB MOTpeOUTENCH,
KadecTBa U 0E30MMaCHOCTH TOBapOB (padoT, yciyr).

Wnpopmanust 00 M3MEHEHUSX:

Deoepanvrvim 3axkonom om 18 uwns 2011 2. N 242-D3 6 cmamvio 46 6HneceHbl UMeHeHUS,
secmynarouwue 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexkcm cmamuu 8 npedvloyweli peoaKyuu
Crartbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACIICHHOTO KPyTa MOTpeOuTee
TAPAHT:

CM. DHUMKIIONENH U IPYrMe KOMMEHTApHH K CTarbe 46 HACTOSALIEr0 3aKoHa

Opran TrOCyIapCTBEHHOTO HAA30pa, OpraHbl MECTHOIO CaMOYINpaBJieHMs, OOIIEeCTBEHHbIE
o0beMHEeHUs oTpeduTeneil (MX accolMalyy, COr3bl) BIPaBE MPEIbIBISITh UCKU B CyAbl O MPEKPALIEHUN
MIPOTUBOIPABHBIX JIEHCTBUN M3TOTOBUTENS (MCIOTHUTENS, TPOJABIa, YIOJHOMOYEHHON OpraHu3aiyy Win
YIOJIHOMOUYEHHOTO WHJUBUYalIbHOTO TMpEANpPUHUMATENS], UMIIOPTEpA) B OTHOIICHUM HEOIPEIEIEHHOTO
Kpyra norpeourenei.

[Ipu ynoBieTBOpeHHH TAaKOTO MCKa CYJ 00s3bIBa€T MPABOHAPYILIUTENS IOBECTH B YCTaHOBJIEHHBIN
CYIOM CPOK 4Yepe3 CpencTBa MaccoBOW MHGOPMAIMKM WM MHBIM CITOCOOOM 10 CBEIACHHSI TOTpeOuTenen
penienue cyna.

BcerynuBmiee B 3aKOHHYHO CHIIy pEIIEHME Cyla O NPU3HAHWMA JIEUCTBUM W3TOTOBUTENS
(ucromHUTENSA, MPOJAABLA, YINOJHOMOYEHHOM OpraHM3alud WM YIMOJHOMOYEHHOIO WHAWBUIYaJIbHOTO
IpeANpUHUMATENs, UMIIOPTEpPa) MPOTUBOIPABHBIMU B OTHOLLIEHUH HEOIPEIEICHHOTO Kpyra noTpeouTeneil
00s13aTeNIbHO AJIS CyAd, PACCMATPUBAOIIETO UCK MOTPEOUTENIS O 3alUTE €ro IpaB, BOSHUKIINX BCIEACTBUE
HACTYIJICHUs TPaXXJAaHCKO-IPABOBBIX IMOCIEICTBUI AEHCTBUH H3rOTOBUTENS (MCHOJIHUTENS, NPOJABIIA,
YIOJHOMOYEHHOW  OpraHM3allid WM  YIOJHOMOYEHHOIO  MHIMBUAYAJIBHOIO  NPEANPUHUMATEIS,
UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEIHU JIM MECTO TaKHe JEHCTBUSA M COBEPILEHBI JIU OHU M3TOTOBUTEIIEM
(ucromHUTENEM, IPOJIABIIOM, YIIOJIHOMOYEHHON OpraHu3alMell WIM YIOJIHOMOYEHHBIM MHIUBUAYaIbHBIM
IpEANPUHUMATENIEM, UMIOPTEPOM).

OIHOBpPEMEHHO C YIOBJIETBOPEHHUEM MCKa, IPEABSIBICHHOIO OOLIECTBEHHBIM OObEIMHEHUEM
norpeduteneil (MX accouManueil, COI30M), OpraHaMH MECTHOIO CaMOYIIPaBJICHHMs B HHTepecax
HEOIIPeJIeICHHOI0 Kpyra MHOTpeOuTeNei, cyl NPUHHUMAEeT pelleHHEe O BO3MELIEHUU OOIIEeCTBEHHOMY
0oObeMHEHUI0 MoTpeduTenell (MX accolUally, COI03Yy), OpraHaM MECTHOIO CaMOYIIPaBIEHHS BCEX
IIOHECEHHBIX 10 JIeNTy CyACOHBIX U3/IEPKEK, a TAKKE MHBIX BO3HUKIIUX 10 OOpalLIeHHs B CyA U CBSI3aHHbBIX
C paccMOTpeHHeM Jiejla HeoOXOAUMBIX pacxo/l0B, B TOM YHCIIE PAcXo/J0B Ha IPOBEICHHE HE3aBUCHUMOM
SKCIIEPTU3bI B CIIyyae BBIABICHUS B pE3ylbTaTe MPOBEJCHUS TaKOW HKCIIEPTU3bI HAPYIIEHUS 00s3aTeIbHbIX
TpeboBaHuil K TOBapaM (paboTam, yciayram).

[Ipe3unent Poccuiickoit @enepanuu b.Eapuun

Mocksa, [Jom CoBeToB
7 deBpans 1992 roma N 2300-1


http://ivo.garant.ru/document?id=12088101&sub=24
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